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Auto Liability 


Perplexed by Producers’ 
Opposition, He Says 
At N. Y. Insurance Day 


Strongly urging adoption of compul- 
sory automobile liability insurance, Su- 
perintendent Bohlinger of the New 
York department in his talk at New 
York Insurance Day called it “the di- 
rect way; why detour?” No one ques- 
tions the existence of the problem of 
the grievous loss sustained by inno- 
cent victims of automobile accidents. 

Those opposed to compulsory he de- 
scribed as unwilling to face the fact 
that no business dependent upon the 
good will of the public for its survival 
can long ignore the public interest. 

Some members of the insurance bus- 
iness seem to think that, given time, 
any question will resolve itself. Not so 
with the problem of the uninsured mo- 
torist, he declared. This is not a tech- 
nical problem of interest solely to in- 
surance; it involves the public. 

Some opponents of compulsory, and 
Mr. Bohlinger is careful to indicate 
that not all insurance people oppose 
compulsory, object to it because of 
regimentation of citizens. However, 
they sponsor measures to curtail in- 
dividual freedom of citizens through 
highway safety programs, he said. 

The safety responsibility law is 
based on compulsion but compulsion 
applies directly only after an innocent 
victim has been maimed or killed. 
Compulsory protects the public in ad- 
vance. 


Mr. Bohlinger is perplexed by op- 
position of producers because they rep- 
resent and are obligated to the public. 
That obligation extends to protection 
of clients through compulsory insur- 
ance. Also, insurers object that they 
would be called upon to provide a mar- 
ket for the presently uninsured motor- 
ists, yet spokesmen for the business 
argue that the accident record of unin- 
sured motorists is the same as for in- 
sured motorists. 

The bill that was defeated in the last 
session of the New York legislature, 
he said, avoided the errors and omis- 
sions cited as defects inherent in any 
compulsory law. Comparisons with the 
Massachusetts law therefore do not 
follow. 

He sees the threat of a state fund 
under compulsory as possible only if 
the instrance business is not making 
Teasonably available to the public the 
product it is in business to distribute. 
The business need not fear a state fund 
as long as it satisfies the needs of the 
citizens. 

As to the fear of political rate mak- 
ing, he said that at no time in his or 
his predecessor’s regime has any politi- 
cal pressure ever been exerted upon 
the department to change or reduce a 

(CONTINUED ON PAGE 38) 





The program of National Assn. of 
Insurance Agents’ convention in Wash- 
ington, D.C., Sept. 28-Oct. 1 has been 
completed. The executive committee 
will start sessions Sept. 24 that con- 
tinue until Sept. 27. 

The territorial conferences open the 
regular convention Sept. 28. Eastern 
will have Preston H. Hadley, Bellows 
Falls, Vt., in charge; far west with 
Harold B. Larson of Portland, Ore., 
presiding; midwest, A. G. Harrison, 
Louisville, in charge; Rocky Mountain, 
E. G. Jackson, Laramie, Wyo., chair- 
man; and southern, Frank E. Kinzer, 
Covington, Va., in charge. 

At the opening general session that 
afternoon Victor O. Schinnerer, gen- 
eral convention chairman and state na- 
tional director of District of Columbia 
association, will give the welcome. Past 
presidents will be recognized and then 
President Walter M. Sheldon of Chi- 
cago will give his report and present 
citations for achievements. 

Senator Ferguson of Michigan will 
address the convention on a considera- 
tion of the proposal for a constitutional 
amendment. 

The first meeting of the national 
board of state directors is at 8:30 Mon- 
day evening. 

a e se 

The next morning there will be an 
educational division breakfast confer- 
ence for local and state association sec- 
retaries and managers. E. F. Young of 
Charlotte, N.C. is chairman. 

At the Tuesday morning general ses- 
sion an agency management forum will 
feature Charles W. Tye, tax counsel of 
Royal-Liverpool, on insurance agency 
tax problems, and Arthur L. Schwab, 
Staten Island, chairman NAIA agency 
management committee, on the profit- 
able operation of the insurance office. 

State directors will meet in the after- 
noon with E. J. Seymour of Monroe, 
La., vice-president, presiding. At the 
same time there will be a conservation 
program with Mr. Sheldon presiding. 
At that session John J. O’Toole of St. 
Louis will discuss fire safety and the 
agent; Val Peterson, federal civil de- 
fense administrator, the importance of 
civil defense; Harry A. Pierson, Shaw- 
nee, Okla., utilizing present facilities 
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Bohlinger Renews Hour by Hour Account of Convention 
Plea for Compulsory Program of NAIA in Washington, D.C. 


to promote fire safety, and William 
Larkin of Missouri Inspection Bureau, 
the chemistry of fire. 

The accident prevention people, led 
by Reginald L. Price of Charlotte, N.C., 
will put on a program featuring Don 
McClaugherty, president American 
Assn. of Motor Vehicles Administrators 
and MV commissioner of West Vir- 
ginia, on how the insurance agent 
can help the MV administrator, and 
then a panel on types of programs em- 
ployed by state and local associations 
for traffic safety. Robert N. Morrill of 
Teaneck, N.J., is chairman of the pan- 
el, which features Sidney E. Nelson 
of Racine, Wis., on traffic safety 
schools, Elwood W. Johnson of Minnea- 
polis on Minneapolis board’s promotion 
of safe driver projects for teen age and 
adult drivers; S. Edward Murphy, York 
County, Pa., participation in accident 

(CONTINUED ON PAGE 38) 


$107 MILLION RECORD 


August, 1953, Tops 
All Marks on 


Fire Loss Score 


August saw the largest single risk 
fire insurance loss in history in the 
form of the General Motors transmis- 
sion plant destruction in Livonia town- 
ship, Mich., and August, 1953, becomes 
the worst fire loss month in U.S. his- 
tory, according to the monthly tabula- 
tions of National Board. The August 
fire loss estimate is set at $107,713,000 
which is an increase of 90.8% over the 
figure of $56,462,000 for August, 1952. 
For the first eight months of 1953, the 
losses are estimated at $616,732,000 as 
against $522,790,000 for the parallel 
period of 1952 or an increase of 17.9%. 
Below are shown the figures by months 
for the first eight months of 1951, 52, 
and 1953: 








1953 1952 1951 

Jan. $78,659,000 $ 74,155,000 $ 68,686,000 
Feb. 72,706,000 69,925,000 69,136,000 
March 83,471,000 72,254,000 71,507,000 
April 67,362,000 67,380,000 62,965,000 
May 64,239,000 62,354,000 58,744,000 
June 67,644,000 58,585,000 56,403,000 
July 74,938,000 61,675,000 52,220,000 
Aug. 107,713,000 56,462,000 55,416,000 

Total  $616,732,000 $522,790,000 $495,077,000 





Late News Bulletins... 











Page Great American Cinti. Manager 

Great American has appointed Kenneth G. Page as manager of the Cincin- 
nati service office. He takes the place of Patrick P. Desmond who has resigned 
to enter local agency work. Mr. Page is an Illinois Institute “fire protec” and 
after three years inspection bureau assignment he joined Great American as 


special agent at Detroit. 


Lance New President of Indianapolis Board 

John L. Lance is the new president of Indianapolis Insurance Board, suc- 
ceeding Fred G. Frauman. J. Edward Ransel was named vice-president and 
Harry Wheeler, secretary. New directors are G. H. Downey, Richard A. Maxwell 


and M. J. Schuetz. 


(Additional Late News on Page 40) 
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H. K. Dent Again 
Takes Off Gloves 
and Rains Blows 


Gives Fighting Message 
in Unveiling General’s 
New Competitive Weapon 


H. K. Dent, the redoubtable chairman 
of General, Seattle, again is command- 
ing the insurance news limelight as a 
result of the fighting talk he made in 
connection with the unveiling of Se- 
lective Auto & Fire 
Ins. Co. of Amer- 
ica (Safeco) be- 
fore a large gath- 
ering of agents 
and brokers at Se- 
attle. Safeco is a 
wholly owned sub- 
sidiary of General 
America Corp. 
and has _ capital- 
surplus of $2 mil- 
lion. 

The official 
statement said it is 
being organized to give agents a weap- 
on with which to compete with low 
cost, direct writer competition. The 
rates will be reduced to whatever ex- 
tent is practicable, the announcement 
states, and a continuous policy will be 
issued extended by premium pay- 
ments each six months. The commis- 
sion will be 15% on new and renew- 
al business with a bonus commission 
based on volume and experience. 

The agency contract will specifical- 
ly state that the expirations are owned 
by the agent without qualification. 
Policies will be issued by the company 
upon receipt of application signed by 
both insured and agent and each order 
must be accompanied by the first six 
months premium. Renewal premium 
notices will be mailed directly to the 
insured in the name of the agent. This, 
the announcement said, is designed to 
reduce the agent’s overhead and to in- 
crease his selling time. It will, they 
say, reduce collection costs, eliminate 
flat cancellations and materially re- 
duce the cost of operation. 





H. K. Dent 


Mr. Dent started off by saying that 
he has been in the business more than 
50 years and the last 15 have been the 
most “luscious and prosperous” the 
business has ever seen. The younger 
agents, he said, have no idea how 
tough competition can get in normal 
times not affected by war booms. 

The keenest and clearest thinking 
executives in the business, he vouch- 
safed, are those who feel that the stock 
and agency system as it has been 
known is in an extremely serious pre- 
dicament and in danger of disintegra- 
tion unless drastic reforms immedi- 
ately and effectively are undertaken. 

He said agents should not follow 
blindly those producers who “have 
made theirs” and have so-called con- 

(CONTINUED ON PAGE 38) 
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$50 Wind Deductible 
Bows in Kansas, 


Storm-Swept State 


Not Counting 1953 Blows, 
5-Year Wind Deficit 
In State Is $3 42 Million 


The $50 windstorm deductible has 
now been introduced in Kansas. This 
is the third middle western state to 
receive this treatment, the others being 
Minnesota and Nebraska. At the same 
time, there were some fire insurance 
rate reductions put into effect. The 
use of the deductible is optional, not 
mandatory, and is on a per building 
basis, applicable to all types of risks 
without exception. It is not applicable 
to contents. 

On dwellings, the present EC rate of 
40c becomes 34c with the use of the 
deductible and 48c for full cover. 
On other property of ordinary con- 
struction, the present rate of 52c and 
-182 with 80% coinsurance or better, 
remains in effect when the deductible 
is applicable. Without the deductible, 
the rate is 64c and .226. 

On wind resistive the present rate 
of 22c or .02 with 80% coinsurance is 
applicable with the deductible and the 
rate is 28c and .026 with coinsurance 
for full cover. 

The new dwelling form excludes 
coverage on outdoor TV equipment and 


the rate to cover such installations is 
$5.92. 


So far as fire insurance is concerned, 
there is a reduction of about 9% across 
the board on dwellings with single 
roofs. For instance the rate for frame 
unapproved one-family dwellings in 
this classifications in towns 1-4 is 15c; 
in towns 5-6 it is 17c; in 7-8 towns it 
is 20c; in number 9 towns it is 30c 
and in number 10 towns it is 34c. The 
fire insurance rate reduction is about 
12% on public buildings and brick 
merchantile buildings produce a re- 
duction of about 7%. 

Commissioner Sullivan in a press 
release, noted that from the period 
1948-52 inclusive, the wind and EC 
earned premiums in Kansas were 
$25,915,786 and the losses and expenses 
were $39,488,431. This does not in- 
clude the 1953 experience which put 
Kansas even more conspicuously in 
the dog-house. The losses in the 
March 30, 1953 storm at Wichita are 
now estimated at $1,980,000; the June 
21 storm there is now valued at $9 
million. Beside this there was a storm 
at Leavenworth, March 21 costing 
$370,000 and at McPherson June 21, 
$325,000. That is exclusive of smaller 
storms and scattered losses. 

The organization companies took 
pains to get the deductible story 
adequately and properly before the 
public. For instance besides the re- 
lease from Commissioner Sullivan, 
Kansas Fire Underwriters Assn. put 
out a release that went to all news- 
papers giving some fill-in on the 
changes and explaining more par- 
ticularly the logic of what has been 
done. Then pamphlets were prepared 
to explain changes to the individual 
policyholders. 

There has been gotten out a series 
of examples on the working of the 

(CONTINUED ON PAGE 27) 
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Bureaucrats Override 
Management Intuition 
and Working Guts 


Maurer Complains of 
Search for Automatic 
Use of Cold Statistics 


Irving J. Maurer, treasurer of Farm- 
ers Mutual Automobile of Madison, 
Wis., in addressing the convention at 
Fargo of Insurance Federation of North 
Dakota, said some insurance depart- 
ments are interpreting the rate regu- 
latory laws to mean that the supervi- 
sors are to be sole arbiters of insurance 
judgment. Mr. Maurer said the laws 
never intended a shifting of judgment 
responsibility from management to the 
state. 

In the matter of rates, the commis- 
sioner has supervisory authority rela- 
ting to approval or disapproval, and 
his rulings are subject to court appeal. 
There should be no tampering, the 
speaker said, with the right of insur- 
ance companies and bureaus to make 
the rates. 


A conflict arises from the misinter- 
pretation of the use of statistics in 
support of rates made and filed by 
companies. The rate laws specifically 
give consideration to the “judgment 
of the insurer” and “its interpretation 
of statistical data’. Some states ask 
companies to supply statistics relating 
to detailed kinds and classes. From 
this the states hope to get assurance or 
a mathematical formula that would 
give them the answer. Mr. Maurer 
said there are some answers that can 
only be found in the minds of people 
living with the every day affairs of the 
company. 

Here and there is found immature 
management that could use more confi- 
dence in its own judgment. These peo- 
ple tend to seek security from the 
crowds. They may even be inclined to 
shift their responsibility to the insur- 
ance departments. These companies are 
addicted to “status quo” and have a 
passion for uniformiy. That is the path 
of socialism, and mediocrity and will 
result in legislatures doing our thinking 
for us, in more restrictive regulations, 
compulsory insurance or state funds, 
he said. The exercise of judgment en- 
tails the gathering of all related facts— 
interpreting these correctly and then 
unemotionally blending the true facts 
into your environmental situation with 
the least conflict. Conditions change as 
a part of the normal expectancy of any 
enterprise. There is no way of knowing 
for sure just what will change when. 
Successful management develops a 
high degree of sensitivity to change 
and to actions that will promote 
change. 


The ability to discern a pattern hid- 
den in a complex set of facts becomes 
largely a matter of intuition on the part 
of those who are thoroughly acquainted 
with the business. This talent usually 
leads to more reliable decisions than 
can be made by visiting examiners 
through study of cold statistics. The 
outsider has not dedicated his heart 
and mind, time and energy to living 
with the business. Possession of this 
know-how is something you catch from 
long and intimate exposure. Only the 
conscientious and hard working ac- 
quire it. It is not brought from the 
outside in. More often outsiders, and 





this includes insurance departments, 
do not have the feeling of the working 
guts of a business. Outsiders tend to- | 
ward over simplified formula judg- 
ments. 

In the passage of regulatory laws, 
he said maybe there was a feeling that | 
government stepped in because of a 
slight weakness somewhere in the in- | 
surance business. Any such anxieties, | 
he said, must be replaced with confi- | 
dence and respect for our own know- 
how. “With a dynamic approach to our | 
opportunities and obligations and with | 
a well thought out public relations pro- 
gram directed toward the American 
people, the insurance industry can con- | 
vince the public that ‘what the govern- | 
ment ca ndo, we can do better.’ ” 





Conferences Advance 
Cause of Solidarity 
in Ranks of Ill. Agents 


Relations between Northern Illinois 
Insurance Agents Assn. and _ Illinois ) 
Assn. of Insurance Agents are im-| 
proved as a result of meetings held 
St. Charles and Dundee. The northern | 
association was formed several years 
ago to deal with problems in its area. 
and to work in close cooperation with | 
the state association. 

D. S. Flood, Crystal Lake, president; 
Wm. Lindoerfer, Elgin, secretary; 
Harold Kingsbury, treasurer; and| 
Harold Frey, Ray B. Peterson and H. 
K. Wright, members of the executive | 
committee, met with Harold Cooley 
of Kankakee, regional vice-president, | 
and Edward J. Dirksen, executive) 
manager of the state association to 
discuss closer cooperation on _ the 
legislative and other programs of the 
two groups. 

The northern association sponsored 
the Ohio type legislation in the 1951 
legislature to prohibit the licensing of 
agents whose principal business is con- 
trolled through lending operations on 
real estate and automobiles. The state 
association joined in that effort but) 
the bill was unfavorably reported. The 
northern men contend that coercive | 
practices are still too common in their | 
area. 

At a dinner that evening at Dundee, | 
Mr. Cooley and Mr. Dirksen outlined | 
plans for expansion of activities and 
increased membership. More than 50 
attended the meeting. 

During the previous week Mr. Dirk- 
sen attended meetings with members 
of the local boards at Aurora, Kanka- 
kee and Champaign county. About 
175 attended the Kankakee meeting, 
including Ralph M. Jeffries, president 
of Kankakee county association; 
Harold Cooley, Purce Loiselle, presi-| 
dent of Kankakee Chamber of Com-| 
merce; Mayor Ed. P. Madison, and! 
Rep. Louis Beckman. 


Big Turnouts at St. Louis 


Eighty members of the St. Louis 
pond of Blue Goose held a barbecue 
gathering last week at Twin Oaks. Joe 
Lisy, Home, was the chef and John 
S. Hertrich, Western Adjustment, was 
chairman of the entertainment: com- 
mittee. 

On Monday there were 135 on hand 
for a luncheon at which a report was 
given on the grand nest by Earl S. 
Hannan, Western Fire of Fort Scott, 
M.L.G., and W. Payton Cox, G. P. 
Capen & Co., wielder. 











George F. Cox, Dallas local agent, 
discussed how fire and automobile in- 
surance rates are determined at 4 
ee of the Park Cities Lions Club, 

allas. 
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Puts Microscope on Standard Fire Policy 


Paul Heineke, Addressing Mutual Loss Managers at 


Chicago, Says Insurable Interest Feature Ignored, Decries 


Changes in New Improvements & Betterments Form 


Some of the difficulties of interpre- 
tation and application of the 1943 New 
York standard fire policy were out- 
lined before the Mutual Loss Managers 
Conference at Chicago last week by 
Paul H. Heineke of the Chicago law 
firm of Heineke & Conklin. In a care- 
fully prepared paper, Mr. Heineke re- 
viewed some of the problems that have 
arisen under the interest policy and 
expressed some of his opinions, con- 
cluding by saying: “To cling to strict 
property delineations in fear of the 
process of drawing the line between a 
general factual expectation of damage 
and a wager is not worthy of the men 
who run the insurance business.” 


The “standard” fire policy has been 
adopted by statute in 23 states and in 
Alaska and Hawaii. It is accepted and 
approved for use as a standard policy 
in 21 states and the District of Colum- 
bia, while in California, Massachusetts, 
Minnesota, New Hampshire and Texas 
there are special forms. However, the 
policy has been modified by statutes in 
some fashion in 31 states. 


The provision governing cancella- 
tion is modified in one manner or an- 
other in 21 states; the provisions on 
mortgagee interests and obligations has 
beem augmented and thus changed by 
13 states; five states have affirming 
legislation on the pro rata liability pro- 
visions; under “requirements in case 
loss occurs,” 26 state have statutes de- 
manding consideration along with the 
policy provision; only 11 states have 
legislated upon the provision dealing 
with appraisal; 15 states have provi- 
sions dealing with the suit or action 
provisions, while two have legislated 
specifically upon the lines dealing with 
subrogation. 

When the 1943 policy was adopted, 
Mr. Heineke said he saw new vistas 
opening up for the insurers. “I foresaw 
the writing of such insurance on in- 
terests that were insurable and upon 
which people wanted insurance which 
would produce new and profitable 
business for the companies, and, per- 
haps have even a more personal inter- 
est, additional new and interesting legal 
problems. 

“And what happened? Nothing.” 


In the first place, he noted, the policy 
itself contains wording left over from 
the older policies and not applicable 
to the underwriting of an interest in 
a property less than total. No rate pro- 
vision was made for coverage where 
there was almost absolute assurance of 
a loss being less than the damage to 


_ the physical structure by reason of the 





limited interest in the property or be- 
cause recovery through subrogation 
was assured. 

The companies continue to paste on 
the 1943 policies forms used with the 
1918 contract, and it was not until the 
promulgation of the last improvements 
and betterments form that insurance 
was provided upon the interest of the 
insured and not upon the property. 

The companies quarreled about pro- 
ration and claimed the advantage of 
“other insurance” by reason of policies 
issued to persons other than their as- 
sured, upon entirely separate interests. 
“The wonderful possibilities of the 
1943 interest policy were not capital- 


ViIM 


ized upon. I doubt if any agent or 
broker has ever asked of an assured 
at the time an order was taken for in- 
surance, ‘What is your interest in this 
property?’ and I wonder if anyone in 
the insurance business not connected 
with the loss departments is concerned 
with the matter at all.” 

A question has arisen over the 
amount of insurance needed to satisfy 
the coinsurance clause where the in- 
sured’s interest in the property de- 
scribed in the old form stuck on the 
new policy is less than unconditional 
and sole ownership. Mr. Heineke said 
it is his belief that the amount of in- 
surance required to satisfy a coinsur- 
ance obligation is determined by the 
value of the insured’s interest in the 
property and not by the value of the 
property itself, even though that is 
what the policy says. 

Mentioning the committee that has 
been set up to rephrase or revise com- 
pletely “the only interest endorsement 
prepared since the adoption of the 1943 
policy—the improvements and better- 
ments form” which he characterized as 
“sound, workable and fair, but particu- 
larly disliked by a strong agency board 
and a couple of vocal large buyers of 
insurance,” Mr. Heineke said he ex- 
pects a new form to come into exist- 
ence much more advantageous to the 
insured and correspondingly less fair 

(CONTINUED ON PAGE 34) 








Glen Heaton Is 
New S. D. President 


Glen Heaton of Watertown was 
elected president of South Dakota Assn. 
of Insurance Agents at the convention 
at Aberdeen, succeeding G. E. Ahern 
of Sioux Falls. The new vice-president 
is Ed W. Schmidt of Aberdeen and 
treasurer is Robert L. Wangsness of 
Garretson. A new executive secretary 
was appointed in the person of William 
Gallagher of Sioux Falls. Herb Thrall 
of Huron is the new state national di- 
rector. J. L. Ashton of Milwaukee, 
chairman of the Mid West Conference 
committee, in his appearance discussed 
various changes that are on the tapis 
in the fire and allied lines field. Com- 
missioner Burt discussed current mat- 
ters before his department. 


At a breakfast session, Bernard 
Moore of Cedar Rapids and Richard 
Allgood, executive secretary of the 
Nebraska agents association, gave sug- 
gestions on promoting insurance edu- 
cation through setting up discussion 
groups, using N.A.I.A. material. 

Joe Gregg, assistant western man- 
ager of Crum & Forster, gave a practi- 
cal talk on writing farm insurance and 
Dr. Curtis M. Elliott, professor of in- 
surance at University of Nebraska, gave 
a resume of coverage under the farm- 
ers comprehensive personal liability 
policy and urged the agents to sell this 
coverage aggressively. C. E. McLaugh- 
lin, Sioux Falls manager of Fire Un- 
derwriters Inspection Bureau, talked 
on “Necessary Red Tape.” There was a 
cocktail party sponsored by the field 
men preceding the banquet at which 
Hugo Carlson, executive secretary of 
South Dakota National Resources Com- 
mission, spoke. 


GM Fire Tremendous 
Object Lesson’ on 


U.&0., Buyers Told 


Although it is impossible to estimate 
at this time the extent of the direct 
and contingent business interruption 
loss resulting from the fire at the Gen- 
eral Motors hydramatic transmission 
plant at Livonia township,” it certain- 
ly will be four or five times the amount 
involved in the property damage loss,” 
Nicholas Dekker, secretary in charge 
of the U.& O. department of America 
Fore, observed in his address before 
insurance buyers’ forum in New Or- 
leans last week. 

The G. M. loss should be tremendous 
object lesson to American industry, 
Mr. Dekker said. Production will be 
seriously curtailed for many months, 
other manufacturers who were de- 
pendent on the plant for parts, and 
others who furnished parts to the plant 
will be affected. G.M. insures all of 
its properties, but has so decentralized 
its operations that Mr. Dekker re- 
marked it probably felt no need for 
business interruption coverage, and, 
therefore, carried none. 

os . . 

The buyers’ forum, which was spon- 
sored by the Gillis, Hulse & Colcock 
agency, heard Mr. Dekker describe a 
number of losses that point up the im- 
portance of business interruption in- 
surance to the extent where it may 
“actually be more important to an 
assured than the direct damage cover.” 
He said he recently analyzed the oper- 
ating statement of a cosmetic company, 
and it showed a need for twice as much 
U.&O. as insurance needed to cover 
the values in building, machinery and 
stock. This was due to a large sales 
volume at a high profit margin. An 
analysis of a large New York depart- 
ment store specializing in low-priced 
merchandise with a rapid turnover de- 
veloped a need for U.&O. insurance 
equal to physical values. This same 
story is true of a great many small 
businesses. 

There are a number of “typical” 
losses to help establish the need for 
business interruption insurance, Mr. 
Dekker said. He mentioned an old es- 
tablished high-grade department store 
at Springfield, Ill., which a few years 
ago suffered an unusual loss caused by 
lightning and resulting in a total loss 
to building and stock amounting to 
about $2 million. Two temporary loca- 
tions were available within two blocks 
of the original location, and some of 
the store departments were set up in 
these quarters. In spite of the measures 
taken to recoup sales, the company 
suffered a business interruption loss 
of almost $400,000 during the 10 
months it took to rebuild the original 
structure. 


The La Salle hotel in Chicago had a 
serious fire which burned out only the 
first three floors of the building with 
the upper floors undamaged. However, 
the hotel was shut down for almost a 
year and suffered a business interrup- 
tion loss of approximately $1,200,000 
compared with a property damage loss 
of approximately $1,500,000. Business 
interruption coverage had been pur- 
chased only a few weeks before the 
fire. 

A small packing plant in New Jersey 
suffered a nominal property damage 
loss of about $100,000, but carried no 
U.&O. Loss of earnings amounted to 

(CONTINUED ON PAGE 35) 


Minn. Agents Want 
Auto PD Issue Put 
Before N.A.I.A. 


Elect Capretz President 
At Highly Controversal 
Annual Meeting 


MINNEAPOLIS—Loren D. Capretz 
of Austin is the new president of Min- 
nesota Assn. of Insurance Agents, 
succeeding Donald B. Clark of Winona. 
Leroy D. Engberg, St. Paul, was re- 
elected state national director and 
George W. Blomgren was reelected 
secretary-treasurer. New members of 
the executive committee are Gilbert 





it 


Donald B. Clark L. D Engberg 


Buffington and Rod Hood, both of 
Duluth; Don Darby of Fergus Falls 
and Kenneth Kaufman, St. Paul. 
Charles A. Bardessono of Hibbing was 
elected executive committee chairman. 

Commissioner Sheehan installed the 
new officers at the annual banquet. 
Karl V. Klein, past president of the 
state association, was master of 
ceremonies. 

Agents from northern Minnesota 
presented a resolution asking for a re- 
examination by the insurance depart- 
ment of the automobile physical damage 
rates which have been raised twice 
within a year, in spite of a favorable 
loss ratio, the resolution said. When 
the resolutions committee failed to 
include this in its report it was taken 
to the floor by Mr. Bardessono. Richard 
M. Thompson, Minneapolis, thought 
the matter should be taken up with 
the companies before being carried to 
the department, but the proponents of 
the resolution wanted prompt action. 
It was finally referred to the executive 
committee with instructions to lay it 
before the National association at its 
annual meeting at Washington. 

. s e 

The new automobile rate classifica- 
tions also came in for criticism. The 
convention had scarcely got under way 
when George A. Thompson, Minne- 
apolis, tossed this issue on the floor. 
The free-for-all debate that followed 
included such issues as the proposed 
reductions in commissions on auto 
insurance and the advisability of credit 
rating for certain types of drivers, 
including students who have taken the 
driver training course. Ed F. Westrum, 
Albert Lea, took the stand that since 
there no longer is a selling job to 
auto insurance and premiums are 
larger than ever, agents could afford 
a cut in commissions provided it was 
translated into rate reductions for the 
assured. The association voted to 
form a casualty committee to study 
auto rates and commissions and report 
recommendations to the association. 

In resolutions adopted, the associa- 

(CONTINUED ON PAGE 26) 
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CPCUs Hold Best 


Session Yet, Crowd 
Sets New Record 


More than 300 members of Society 
of Chartered Property & Casualty Un- 
derwriters attended the annual meeting 
in Philadelphia, and there were more 
than 135 wives on hand. About 800 at- 
tended the all industry luncheon and 
the national conferment of 1953 des- 
ignations on Thursday, at which James 
Wilson, Jr., president of the middle At- 
lantic chapter of C.P.C.U. presided. Dr. 
Harry J. Loman, dean of the American 
Institute, conducted the conferments, 
Commissioner Leslie of Pennsylvania 
spoke, and Gen. Frank L. Howley, 


vice-chancellor of New York Univer- 
sity, was the featured speaker. 

The 1954 meeting will be held in 
Chicago Sept. 29-Oct. 1, the 1955 meet- 
ing in San Francisco in September, and 
the 1956 meeting in Cincinnati in Sep- 
tember, according to Malcolm G. 
Young of Zurich, chairman of the an- 
nual meeting committee, who is begin- 
ning his second year as vice-president 
of the society. 

The seminars were considered more 
successful this year than ever. Fred- 
erick J. Flynn, Jr. of New York was the 
seminar committee chairman and was 
largely responsible for perfecting this 
phase of the program. 

One seminar dealt with the bailee- 
bailor relationship. William E. Wilson, 
attorney and agent at Cleveland, dealt 
with the legal relationship; E. O. 
Pierce, state agent in Ohio of St. Paul, 


discussed the coverages and their ap- 
plication to various situations, and Ja- 
son Crain, a consultant of Cleveland 
discussed what could be done to im- 
prove coverages. He criticized the care, 
custody and control policies. Too often 
policy exclusions and limitations could 
be eliminated with respect to many 
situations, he said. Robert O. Young 
of the North America at Cleveland was 
the auditor and W. H. Rodda of Trans- 
portation Rating Bureau, Chicago, the 
moderator. 

E. E. Evans, local agent of Cleve- 
land, was chairman of this session. 

There was a discussion of research 
projects by Garret W. Roerink, analyst 
of the American group, and M. L. 
Landis, counsel of Central Mutual. 
Donald H. Chadwick, Atlantic compa- 
nies, acted as moderator. The effort of 
the society is to encourage papers and 














"Fa pernteaitenre sae we ene tianee aprengene: 





Important figures at South Bend-Mishawaka Insurance Day which has come to be one of the big insurance events of 
the year in Indiana. In the top panel are shown members of the Insurance Day committee; Edson R. Jaques, chairman; 
H. Ray Walker, William J. Welsh, J. Harold Kiracofe, R. M. Richards, Royce C. Fredericks and James F. Woodcock. 

In the second panel are George L. Browning, Indiana casualty manager of Glens Falls; E. H. Morrison, vice-president 
of the Western companies of Fort Scott; H. E. McClain, manager of Indiana Assn. of Insurance Agents; Commissioner 
Harry E. Wells, and Howard Gescheidler of Hammond, president of Indiana agents association. 

Bottom panel - John T. Even, Fireman’s Fund, Chicago; J. Dillard Hall, associate agency director of U.S. F.&G.; 
Charles F. Levinson, state agent Fire Association; Dean H. Swadener, vice-president and trust officer First National 
Bank of Mishawaka, and E, E. Curtis, vice-president and general counsel of Ohio Farmers. 





ae 

institutes in the field of real research, 
with emphasis on facts sans opinion; 
and conclusions. 

The seminar on insuring invisible as. 
sets of business was devoted principally 
to human assets and dealt with group 
coverages, partnership insurance, spe. 
cial forms of A&H, protection of val-| 
uable employes under contract and 
other situations wherever busines 
might suffer financial loss due to the 
loss of a key man. Participants were 
Lester F. Beck, Connecticut General 
John B. Abrahms, Blumenthal agency, 
Hartford; Joseph R. Grubb, Jr., Educa. 
tors Mutual; J. R. Nicholas of the 
claims department of R. C. Knox & Co, 
agency in Hartford. 


Probably the most impressive sem. 
inar was on practical application of in. 
surance theory to problems of risk 
analysis. Here Henry K. Duke, local 
agent at Cumberland, Md., made a big 
hit with his paper. Dorsey B. Kin. 
namon of Wilmington discussed the 
practical aspects of the subject and A’ 
Hawthorne Criddle of the Ostheimer! 
& Walsh agency of Philadelphia, who 
was also general chairman of the con: 
vention, replaced Richard R. Kip of 
Wharton school as a speaker on tht 
topic. Mr. Kip was ill. Mr. Criddld 
dealt with the general economic back- 
ground against which insurance oper. 
ates. Reginald V. Spell of Hartford Ac. 
cident, Richmond, Va.; H. James Do- 
little, survey department of Aetna Cas. 
ualty, and John B. Walker, survey de 
partment of America’ Fore, were pane) 
members. 

Mr Duke pointed out that those in 
the business are prone to compart 
theory and practice as separate things 
but in insurance the practical stems 
from the theoretical. If it does not 
then, it is not apt to be successful. This 
error marks the difference betweet 
selling insurance and applying insur 
ance to business problems. Followin; 
the latter approach, the producer find 
out what the situation is and corrects 
it. He does not sell insurance. 





Ucini of Reno 
Nevada President 


Guido Ucini of the agency of Granati 
& Ucini at Reno, was elected presiden' 
of Nevada Assn. of Insurance Agents 2 
the Hotel Sahara. There were 100 tha’ 
registered for the convention and lf 
attended the banquet. Leo Curto of El) 
is vice-president; T. E. Matson of Reno 
secretary, and Ernie Cragin of 
Vegas was renamed as state satiodl 
director. New directors are Clarence H 
Heuer of Reno and Leigh Ellsworth 0 
Las Vegas. 

A revolving trophy that was pre 
sented to the association by Commis 
sioner Paul Hammel and Deputy Dun+ 
can Ross was awarded to Mr. Crage 
for being judged the agent who hal 
given the most of his time and meant 
to elevate the status of the business. 4 
George L. Brown memorial trophy wai 
approved to be given annually to th 
fire department which makes th 
greatest strides in fire prevention. 

Decision was made to increase thi 
dues and to make these depende 
somewhat on volume of business. 
executive secretary is to be employ 
and a state bulletin issued. Speake 
included Commissioner Hammel, R. 
Fay of San Francisco, manager of Na 
tional Bureau of Casualty Und 
writers; Ralph Callister, state nation 
director of Utah, Dr. Marland 
Strasser on traffic prevention ani 
Joseph F. Leopold on income tax situ 
ation. " 
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oper. FINANCIAL STATEMENTS DECEMBER 31, 1952 


1 Ac. VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


1 i Organized 1855 

ngs Girard Insurance Company. of Philadelphia, Pa. 1,000,000. 12,515,163. $8,032,056. 4,483,107. 
rganized 1853 

Be. National-Ben Fon Insurance Co. of Pitts., Pa. 1,000,000. 12,310,134. 7,653,165. 4,656,969. 
rganized 1866 

ware Milwaukee sai Semen of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. 
+ nde rganized 1852 

=e The Metropolitan Comal Insurance Co, of N. Y. 1,500,000. 38,563,554. 30,241,571. $8,321,983. 
rganized 1874 

Commercial Insurance rary of Newark, N. J. 2,000,000. 45,543,960. 35,212,720. 10,331,240. 


Royal General Insurance Company of Canada 100,000. 452,493. 1,155. 451,338. 
Organized 1906 


se in Firemen's Insurance Company of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974. 


ade HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 
120 So. LaSalle Street Newark I, New Jersey 220 Bush Street 
th 0 Chicago 3, Illinois San Francisco 6, Calif, 





prey SOUTHWESTERN DEPARTMENT FOREIGN DEPARTMENTS 
912 Commerce Street D> S 102 Maiden Lane 
Dallas 2, Texas ANY 1NSU™ New York 5, New York 


» had 206 Sansome Street 
nears CANADIAN DEPARTMENTS San Francisco 4, Calif. 
as. A 800 Bay St., Toronto 2, Ontario 

a 535 Homer St., Vancouver 3, B. C. 
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Guide to N.A.LA. Washington Headquarters Suites 


Most of the companies and associa- 
tions that will be maintaining head- 
quarters suites at Washington hotels 
during the period of the convention of 
National Assn. of Insurance Agents 
commencing Sept. 27 are listed here- 
with. There are shown for each host 
the names. of its representatives who 
are expected to be on hand to greet 
visitors and the hotel in which its 
headquarters may be found and a list 
of the headquarters in each of several 
hotels, including Mayflower, Statler, 
Lee House, Hamilton, Carlton and 
Ambassador. 

Those going to Washington may re- 
move these pages and from the bul- 
letin board at the registration area 
get the specific room numbers of the 
various suites to insert in the places 
left open in the listings for this pur- 
pose. THE NATIONAL UNDERWRITER, too, 
will have a supply of this edition at 
its booth at the convention presided 
over by E. H. Fredrikson of Philadel- 
phia. 

AMBASSADOR headquarters— 
Hanover, Sun, and Yorkshire. 


CARLTON headquarters—G eneral 
Accident-Potomac, Phoenix of Hart- 
ford, Providence Washington, St. Paul- 
Mercury, Standard Accident. 


HAMILTON headquarters—London 
Assurance. 


LEE HOUSE headquarters—Amer- 
ican Reserve American Re-Insurance, 
Caledonian, Scottish Union. 


MAYFLOWER _headquarters—Aet- 
na, Agricultural, American Assn. of 
Insurance General Agents, American 
Auto, American Foreign Insurance 
Assn., American Surety, .Appleton & 
Cox, Canal of South Carolina, Com- 
mercial Union-Ocean Accident, Con- 
tinental Casualty, Corroon & Reynolds, 
Excelsior, Federal, Fire Association, 
Great American, Hartford Fire-Hart- 
ford Accident, London & Lancashire, 
Millers National, National of Hartford, 
National Surety, New Amsterdam Cas- 
ualty, New York Underwriters, North 
British & Mercantile, Norwich Union, 
Pacific , National-Paramount-Manufac- 
turers Casualty, Phoenix-London, Roy- 
al-Liverpool, Seaboard Surety, Secur- 
ity of New Haven, U. S. Aviation Un- 
derwriters, U.S. Casualty, U.S. F. & iG 
and Zurich-American. 


STATLER headquarters—Aetna Life 


companies; American Internation- 
al Underwriters, Crum & Forster, 
Fireman’s Fund, Home, Insurance 


Company of North America, Leonhart 
& Co., Maryland Casualty, Meserole 
group, National Union, Northern of 
New York, Royal Exchange, Spring- 
field F. & M., and Travelers. 


AETNA—Clinton L. Allen, president; 
Robert S. Garvie, Gordon Kyle, and 
Henry P. Latham, vice-presidents; H. 
B. Kiefer, M. B. Seymour and R. M. 
Hooker, secretaries. 

Hotel 

Mayflower 


AETNA LIFE AFFILIATED 
COMPANIES—From head office: 
Edward C. Knapp, vice-president 
Aetna Casualty; Austin D. Bryan 
secretary Aetna Casualty; William 
W. Ellis, field supervisor Aetna Casu- 
alty; Robert W. Criswell, assistant 
secretary Automobile; William G. 


Wheeland, assistant secretary Automo- 
bile; Henry D. Van Gils, secretary 
Automobile; Carl F. Von Pechmann, 
assistant secretary Automobile; Stan- 
ley F. Withe, manager advertising and 
publicity department Aetna Life Af- 
filiated Companies; Robert E. Brown, 
Jr., assistant manager advertising and 
publicity department; James F. Goy- 
ette, assistant superintendent public 
education department Aetna Life Af- 
filiated Companies. From Philadelphia: 
J. J. Dunn, manager, Atlantic marine 
service office Automobile; from Wash- 
ington; William A. Boone, manag- 
er Aetna Casualty; Ben S. Foster 


Cobb Stebbins, Denver, secretary, and 
all officers and members of executive 
committee. Hospitality room at May- 
flower Hotel in charge of Carl J. John- 
son of Alfred Paull & Son, Wheeling, 
and Lee suite at Lee House for execu- 
tive committee headquarters. 


AMERICAN—Samuel H. Reiter and 
John N. Cosgrove, secretaries, and O. 
Roy Carlson and Eugene H. Brooks, 
assistant secretaries. 

Hotel 

Mayflower 


AMERICAN AUTOMOBILE—C. S. 
Cotsworth, vice-president; Chapman 

















GULF INSURANCE COMPANY 
| ATLANTIC INSURANCE COMPANY 











associate manager Aetna Casualty; 
Charles V. Gordon, fire state agent 
Automobile; Francis S. Gardner, fire 
special agent Automobile; Robert A. 
Hunt, state agent Washington marine 
service office Automobile, and John 


P. Gillette, underwriter Washington 
marine service office. 

Hotel 

PN i arcs Wa aww seiisaiee mets 


AGRICULTURAL—Robert G. Horr, 
president; A. C. Wallace, and Wayne 
Seaver, vice-presidents; John L. Law- 
ton and George C. Peacock, secretaries; 
Truman Green and Joe Mottet, state 
agents, Philadelphia; Holland Miller, 
state agent, Baltimore; Bruce Fraley, 
state agent, Richmond. 

Hotel 

DINE cccccanwaeneanenaae>s 


AMERICAN ASSN. OF MANAGING 
GENERAL AGENTS—Jules E. Simo- 
neaux, New Orleans, president; Herbert 


Jones, assistant vice-president; J. C. 
Litcher, superintendent field opera- 
tions; R. W. Clarke, resident vice-presi- 
dent, Newark; J. T. Stafford, resident 
vice-president Baltimore; M. G. Wood- 
ward, supervisor Washington service 
office. 

Hotel 

NOR 055i oictais sais appears aisioaies 

AMERICA FORE—No headquarters 
but is putting on its usual reception to 
all attending the convention, Wednes- 
day, Sept. 30, at Mayflower hotel. 


AMERICAN FOREIGN INSURANCE 
ASSOCIATION—From head office: 
A. G. Muldoon and Edward P. Cush- 
man, brokerage department. From 
Washington: John F. Tierney, manager. 

Hotel 

Mayflower 


ee 


AMERICAN INTERNATIONAL UN- 
DERWRITERS—From New York: W. 


W. Clement, public relations manager, 
From Washington: G. M. Rosse, mana- 
ger; E. I. Mellor, assistant manager, 
and W. P. Akers. 

Hotel 


AMERICAN RESERVE-AMERICAN 
RE-INSURANCE—Charles H. Kahrs, 
vice-president American Reserve, and 
Lester A. Menegay and H. F. Witzel, 
vice-presidents American Re-Insur- 
ance. 


AMERICAN .SURETY—George F. 
Ainslie, Jr., vice-president; A. H. Ed- 
wards, C. W. McNeil, and S. S. Pond, 
sales promotion managers. 

Hotel 

BE OT TER TTR 

? 

APPLETON & COX—President D. 
Farley Cox, Jr., Vice-presidents Fred 
Thieringer, Jr., William R. McBean, 
J. V. Addy, and Robert F. Degener, 
and Hoyt B. DeShields, Jr., state agent, 
Baltimore. 

Hotel 

Mayflower 


CALEDONIAN—R. T. Sweeney, 
manager and vice-president, and Jo- 
seph Sorge, assistant secretary. 

Hotel 

ee ee are rt 


CANAL INS. CO of GREENVILLE, 
S. C.—T. J. Mims, president and trea- 
surer, and Gordon K. Rodgers, assis- 
tant secretary. 

Hotel 

PIN 6 ae 4 Sh a ieior oe weibiecte ae 

COMMERCIAL UNION—OCEAN 
ACCIDENT— From C. U.: D. W. Flor- 
ence, assistant U.S. manager; T. B. 
Kelley, deputy U.S. manager; P. F. 
Hanley, secretary; H. M. Gibbs, Jr.,, 
Baltimore manager. From Ocean: L. S. 
Jones, U. S. manager; A. F. Greer and 
D. W. Murphy, assistant U. S. man- 
agers, and W. F. Krake, Washington 
manager. 

Hotel 

Mayflower 


CONTINENTAL CASUALTY— 
George A. Smith, vice-president; Ro- 
bert W. Harvey, executive assistant 
vice-president, and Ralph Jones, exe- 
cutive representative. 

Hotel 

Mayflower 


ee 


CORROON & REYNOLDS—John R. 
Barry, president; R, R. Wilde, and H. 
J. Thomsen, vice-presidents; John M. 
Owen, secretary; John A. Corroon and 
J. Walter Harras, assistant secretaries; 
Dean O. Haggerty, Philadelphia mana- 
ger, and Fred J. Langert, special agent, 
Washington. 

Hotel 

Mayflower 





CRUM & FORSTER—Harold Junker, 
president; Thorin T. Grimson, and 
Reese F. Hill, vice-presidents; Joseph 
E. Snell and Guy M. Heiser, assistant 
vice-presidents; Hugh L. Mehorter, 
state agent, Camden; A. George Rohe, 
Jr., special agent, Camden; John M. 
Greene, state agent, Philadelphia; W. 
C. Fiand, manager Allegheny depart- 
ment, Pittsburgh; J. Fuller Glass, man- 
ager, and L. L. Sasser, assistant mana- 
ger Virginia-Carolinas department, 


Durham, N. C.; Lindsey Moore, state 
(CONTINUED ON PAGE 8) 
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+ You should stay HOTEL STATLER 


ana- STATLER HOTELS: NEW YORK + BOSTON + BUFFALO + DETROIT 


nent, CLEVELAND + ST. LOUIS » WASHINGTON + LOS ANGELES 
state * 
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ANOTHER GREAT NEW STATLER — HARTFORD 
(OPENING SUMMER, 1954) 
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NAIA Headquarters Roster 
(CONTINUED FROM PAGE 6) 
agent, Richmond; H. F. Hines, mana- 
ger, and A. L. Sears, assistant manager 
southern department, Atlanta; W. A. 
Seely, manager, and R. H. Gregg, assis- 
tant manager western department, 
Freeport, Ill.; E. B. Kaufman, superin- 
tendent auto-casualty department, 
Freeport; R. R. Hayes, state agent, 
Minneapolis. ° 
Hotel 
PN ski Scheu Kaw sdeewanensesces 
EXCELSIOR OF SYRACUSE— 
Harry L. Godshall, Atlantic City, chair- 
man; Forrest H. Witmeyer, Syracuse, 
president; John E. Greenwood, Warren, 
O., executive vice-president; Carl McM. 
Crawford, Chester, Pa., vice-president 
and agent director; John C. Stott, Nor- 
wich, N. Y., Alfred C. Sinn, Clifton, N. 
J., and Russell A. Bradley, Ann Arbor, 
Mich., agent directors; Donald P. 
Littlefield, Syracuse, assistant secre- 
tary; Ralph Hastings, Washington, Ind., 
and Anna Ritchie, Paterson, N. J., 
agent councilors; Paul Pizor, Dillsburg, 
Pa., and Bruce Howard, Marion, O., 
special agents. 
Hotel 
Mayflower 


ee 


FEDERAL—From New York: Junius 
L. Powell, Nathan Mobley, J. M. Kelly, 
Jr., Thomas R. Dew. From Atlanta: 
Lamar C. Sledge. From Chicago: 
Herbert W. Klages. 

Hotel 

EE SS iscseaupusaenens oeawers 

FIDELITY & DEPOSIT—B. H. Mer- 
cer, president; J. H. Schisler, first vice- 
president; D. L. Buckler, vice-president 
in charge of agency department; J. C. 
Gardner and M. A. Kelly, assistant 
managers agency department. From 
Washington: W. M. Kroll, manager; J. 
G. Charlton, assistant manager, and 
Carlton D. Roe, and J. W. Harrison, 
special agents. From Baltimore branch, 
O. A. Donegan, vice-president. From 
Richmond: F. C. Robertson, resident 
vice-president. From Philadelphia: E. 
K. Jamieson, resident vice-president. 

Hotel 

Pisin eins 2's a Res ose eis aa as 

FIRE ASSOCIATION—K. B. Hatch, 
president; L. M. Michel, vice-president, 
Secretaries G. V. Whitford, F. L. Mich- 
el, H. A. Miller and G. B. Mattson, and 
Joseph H. McDermott, assistant secre- 
tary. 

Hotel 

ce TO CT ee 

FIREMAN’S FUND—From New 
York: John H. Dillard, and Henry E. 
Knoblock, vice-presidents, and Wood- 
ward Melone, Atlantic marine mana- 
ger. From Boston: A. T. Fleischhauer, 
vice-president; From Atlanta: Thomas 
E. Sims, vice-president. 

Hotel 

Statler 


GENERAL ACCIDENT—John 5S. 
Kaufman, deputy general manager. 

Hotel 

Carlton 


GREAT AMERICAN—From head 
office: Walter R. Ewald and Thomas H. 
Bivin, vice-presidents, and Richard A. 
Lydecker, secretary. From Chicago 
western department: Roger D. Billings, 
vice-presidnet. From Pacific depart- 
ment: Herbert Ryman, vice-president. 
From Washington service office: Wil- 
liam B. Ragsdale, manager, and J. 
Monro Hunter, assistant manager. 
From Carolinas department: Charles D. 
Arthur, assistant manager, Raleigh: 


From Philadelphia service office: Wil- 
liam P. Joachim, assistant manager. 
From Washington service office: F. D. 
Sears, indemnity company manager. 
Hotel 
Mayflower 


HANOVER—F. Elmer Sammons, 
president; John Rygel, vice-president; 
James H. Vey, Joseph V. Ward, and 
James L. Dorris, secretaries; Douglas 
E. Howie, state agent Maryland, Wash- 
ington, Delaware; Fielding L. Logan, 
state agent Virginia. 

Hotel 

Ambassador 


ey 


HARTFORD ACCIDENT—From 
head office: Frank C. McVicar, vice- 
president, and D. H. Quigg, secretary. 
From Washington: T. R. Barker, man- 
ager, and R. K. Davis, associate man- 
ager. 


HARTFORD FIRE—From head of- 
fice: E. M. Kelley, secretary; From Chi- 
cago: W. E. Birkemeier, and J. W. Bur- 
den, assistant western managers. From 
Atlanta: J. H. Ledbetter, associate 
southern manager. 

Hotel 

Mayflower 


ee 


HOME—Vice-presidents Kenneth E. 
Black, Mortimer E. Sprague, Leonard 
Peterson, T. Morgan Williams, Herbert 
A. Payne, Felix Hargrett, Walter M. 
Krieger, Walter W. Allen, and Joseph 
A. Carruth; Assistant Vice-president 
Roy R. B. Attride, and Secretary 
Robert L. Maxwell. 

Hotel 

MPR ECR ESE OPEL MEET Tee 

ILLINOIS ASSN. OF INSURANCE 
AGENTS—Lyman M. Drake, Jr., Chi- 
cago, state national director; Frank H. 
Hawk, Peoria, chairman; W. H. Rede- 
ker, Centralia, president; Lawrence W. 
Zonsius, Chicago, treasurer, and Ed- 
ward J. Dirksen, Springfield, execu- 
tive manager and secretary. 

Hotel 
EN ti tics cin keeniniee eae 

INDIANA ASSN. OF INSURANCE 
AGENTS—Howard J. Gescheidler, Jr., 
Hammond, president, Linn S. Kidd, 
Brazil, state national director, and Har- 
ry E. McClain, executive secretary. 

Hotel 

PRR ENE os. bee e bates wisiny wees 

INSURANCE CO. OF NORTH 
AMERICA—Vice-presidents Bradford 
Smith, Jr., H. R. Heilman, C. F. Little- 
page, J. M. Crawford, R. G. Osgood; 
Assistant Vice-presidents Jos. Huggins, 
T. E. Walton, F. C. Clement, Jr.; Assis- 
tant Secretaries A. W. Barthelmes and 
R. E. Miller; Fire Secretary A. T. Moy- 
er, Publicity Director F. Harrington, 
and Agency Superintendent K. E. 
Huntsmann. From Washington: A. P. 
West, fire manager; Moylan E. Smith, 
indemnity manager, and John L. Car- 
son, special agent. From Baltimore: 
James H. Cupit, fire manager, and E. 
Dean Ellithorp, indemity manager. 
From Richmond: O. W. Houston, fire 
manager and Nolen S. Pierce, indem- 
nity manager. 

Hotel 

Statler 


LEONHART & CO., BALTIMORE— 
W. Harold Leonhart, president; F. 
Addison Fowler and J. Wilson Main- 
ster, vice-presidents, and J. S. Mc- 
Eachern, special representative. 

Hotels 

Statler and Ambassador 


LONDON ASSURANCE—Kenneth 


J. Bidwell, assistant U. S. manager; 

Fred C. Saal, agency manager, and 

Alexander R. Schneider, state agent. 
Hotel 
Hamilton 


| 


LONDON & LANCASHIRE—From 
head office: J. M. Fraser, vice-presi- 
dent: F. J. Vennstrom, assistant secre- 
tary, and W. S. Davis, agency depart- 
ment. From Philadelphia: B. N. Car- 
valho, special agent. From Baltimore: 
L. E. Lewis, special agent. From 
Newark: O. H. Day, state agent. 

Hotel 

Mayflower 


MARYLAND CASUALTY—Harry 
C. Michael, vice-president; C. H. Peter- 
son, assistant vice-president; John H. 
Kerr, assistant agency director; Warren 
J. Kwedar, field supervisor, and L. 
Norman Marceron, Washington service 
bureau manager. 

Hotel 

Statler 


MESEROLE GROUP—A. E. Heacock, 
president; S. G. Amerman, vice-presi- 
dent; F. J. Pocquette, secretary, Chica- 
go; C. V. Meserole, Jr., assistant secre- 
tary; H. M. Taylor, assistant secretary; 
F. J. Rieder, eastern agency superin- 
tendent; J. H. Surano, southern agency 
superintendent; J. B. Conklin, state 
agent eastern Penna.; J. M. Toner, state 
agent western Penna., and B. A. Rass- 
man, New York state agent. 

Hotel 

Statler 


MICHIGAN ASSN. OF INSURANCE 
AGENTS—Harry E. King, Calumet, 
president; C. Gilbert Waldo, Detroit, 
state national director, and W. O. Hil- 
debrand, secretary-manager. 

Hotel 

Statler 


MILLERS NATIONAL—Cpyril F. 
Foster, assistant vice-president, Chica- 
go; Carey L. Butterworth, state agent, 
Greensboro, N. C.; W. R. McVaugh, 
state agent, Philadelphia; B. T. Over- 
and, resident vice-president, eastern 
department, Philadelphia. 

Hotel 

Mayflower 


se ee wwe wwe eee eereeeseres 


NATIONAL OF HARTFORD—From 
head office: T. A. Long, O. A. Ogden, 
and E. H. Clarkson, vice-presidents, 
and R. E. Farrer, secretary. From Chi- 
cago western department: C. L. Zook, 
associate manager, and E. E. Hum- 
phrey, agency superintendent. 

Hotel 

EI Scns chee ho wearers 

NATIONAL SURETY—Ellis H. Car- 
son, president; Sherman Drake, vice- 
president and agency director; Frank 
Middleton, vice-president eastern de- 
partment: George Henke, assistant 
agency manager. 

Hotel 

Mayflower 


Ce a | 


NATIONAL UNION—From head 
office: W. A. Rattelman, president, and 
Robert F. Miller and Ralph Newman, 
vice-presidents. From Washington: 
Charles Silhavy, manager, and Charles 
Jaecks, special agent. 

Hotel 

Statler 


NEW YORK STATE ASSN. OF 
INSURANCE AGENTS—John G. May- 
er, executive secretary. 

Hotel 

Statler 


NEW AMSTERDAM CASUALTY— 
A. Reid Johnson, superintendent of 
agents; Alvin E. Leroy, assistant super- 
intendent of agents; William A. Weech, 
manager Maryland department, and 
Miss Clare Mortfeld, Washington serv- 
ice office. 

Hotel 

IN srk 5: 0st res ha Wee Oken 

NEW YORK UNDERWRITERS— 
George W. Owens, secretary; C. E. 
Johnson, executive special agent, 
Atlanta; Dryden Small, executive spe- 
cial agent, New York, and C. H. Avery, 
assistant secretary. 

Hotel 

IG ie bis iiss ce nce MERON 

NORTH BRITISH & MERCAN- 
TILE—From New York: Secretaries H. 
W. Casler, M. B. Baker, Jr., G. C. Dau- 
bert, A. E. Lehman, K. W. O’Leary, and 
Assistant Secretary W. J. Traynor. 
From Philadelphia: Secretary S. R. 
Howard. From Baltimore: P. J. Mayer 
and J. M. Cannon, special agents. 

Hotel 
_ Mayflower aieiadeth a: 316s oe wie Maret eb aretics 

NORTHERN OF NEW YORK—From 
head office: C. H. Conklin, president; 
H. R. Scherne, J. Vreeland, and F. J. 
Theen. Field men: J. L. Brandmaier, 
Philadelphia; C. R. Hudgins, Virginia; 
R. Hughs, Georgia; R. J. Smith, Flo- 
rida. 

Hotel 

ND = 5205.55, 4, S.ialess she wip 6 RAT RRO Oe 

NORWICH UNION—James A. Nei- 
lan, agency superintendent, and Frank 
H. Terry of Petersburg, Va., state a- 
gent. 

Hotel 

free ee ee rr ee 

OHIO ASSN. OF INSURANCE 
AGENTS—R. R. Schryer, Lima, presi- 
dent; Leland T. Powell, Mansfield, 
vice-president; Arthur M. O’Connell, 
Cincinnati; C. H. Eichhorn, Cleveland, 
state national director, and Theodore 
M. Gray, Sr., executive secretary. 

Hotel 

Statler 


PACIFIC NATIONAL-PARA- 
MOUNT-MANFACTURERS CASUAL- 
TY—Walter H. Vernier, executive 
vice-president; G. L. Hubbard, George 
H. Garner, George W. McCagg, George 
B. Leonard and W. B. Winchell, vice- 
presidents; Edward H. Kingsbury, 
secretary; W. L. Greenway, assistant 
vice-president; Carl L. Brandt, special 
representative, and George F. House- 
man, Jr., Philadelphia local manager. 

Hotel 

Mayflower 


ew ae een oe oe ee ee 





PEARL-AMERICAN—Walter J. 
Sweeney and Larry Esten, of the | 
Washington branch, 905 Investment 
building. 


PHOENIX OF HARTFORD—Vice- 
presidents Chester A. Snow, Edward B. | 
Stout, Jr., Albert C. Knox; Assistant Sec- 
retaries Donald E. Walker and Thomas 
K. Marlowe; J. Quentin Breen, manager 
special services department, and Ray J. 
Billingham, state agent, Baltimore. 

Hotel 

NI 4 <<. Seas wera e intel eaipunte ee 

PHOENIX-LONDON—W. S. Cooper, 
Jr., superintendent of agencies; D. H. 
Davies, assistant secretary, and Elmer 
Jones, assistant vice-president. 

Hotel 

NE vin citininnds ceueiennnnees 

PROVIDENCE WASHINGTON— 
Stockton Rush, vice-president; T. B. 

(CONTINUED ON PAGE 24) 
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NATIONAL ASSOCIATION OF 
INSURANCE AGENTS 


FROM 


American Association of Managing General Agents 


FOUNDED 1926 


“To establish and in the G 





| Agency B 


free from direct or indirect ownership or operation of any local agency business’ 


and 


‘*For the perpetuation of the American Agency System”’ 
1250 Stout Street, Denver 4, Colorado 


as that of supervising offices 








MEMBE RSHIP ROSTER 





ALABAMA 

Henry C. Barnett, General Agent.. 
heh EUhNeas CRED ERU BORON Montgomery 

Boykin & Co., Managing General 
Agency Birmingham 

W. Branch & Co., Managing 
General Agents.......... Birmingham 
Brame, Ward & Hancock. .Montgomery 
‘We Dis MIR cccccaeee Birmingham 

Butler, Walker & Compton, Inc..... 
Montgomery 

Robert M. Campbell, General Agent 
ck exBeneucavarcunecrecsd Birmingham 

P. A. DeVore, General Agent........ 
ROTTS ET Torre ere y Birmingham 
Johnson, Overton & Co..... Birmingham 


ARIZONA 

Douglas-Cleveland General Agency 

soe asda ork euapulas ci Paene manaerker eet Phoenix 
Chet Long General Agency... .Phoenix 
Ray H. Rohwer General Agency.... 

CRE RARK We ca N ee hkeRaes Ka Phoenix 
Southwestern General Agency. . Phoenix 
B. L. Udell General Agency. ..Phoenix 


eee meee eee eenee 


ee 


ARKANSAS 
Anderson & Newell........ Little Rock 
W. M. Apple & Co......... Little Rock 
Ralph H. Baker & Co...... Little Rock 
Bird, Lange & Maris....... Little Rock 
E. B. & F. R. Bloom........ Pine Bluff 
Coates & Raines, General Agents... . 
dds Ladaeaseusetdbexsits Little Rock 
John R. Hampton & Co..... Little Rock 
En DB. Rete © CO. icicsccs Little Rock 
Chester Lowe & Co., General Agents 
Rapa pa Rew ae we eke Meal Little Rock 
La ¥. BeetGm @ Con. cc 5605. Little Rock 
io SS 2 re Little Rock 
iy 2 Uk eee en Little Rock 
Shepherd & Co............. Little Rock 
We. me. Suattly & Cok... ccacecs Little Rock 
Lg Re rrr Little Rock 
CALIFORNIA 
H. F. Ahmanson & Co.....Los Angeles 
Balfour, Guthrie & Co., Ltd........ 
PP ee ry Ie ea ee San Francisco 
Boyle-Thompson Co....... Los Angeles 
Cravens, Dargan & Co... .San Francisco 
Deans & Homer, General Agents.... 
SMU iehheee eeead we Kees San Francisco 
Ferris & Dunn, Inc........Los Angeles 
Finn, Smith & Medcraft, Inc......... 
Lae eee aEe er derekecen San Francisco 
Landis, Pelletier & Parrish.......... 
ELCeORRenesdueene eves San Francisco 
Rathbone, King & Seeley............ 
Leeeeen Sakon eens ences San Francisco 
Richards & Co...........San Francisco 
meerey © COin 6c. scccncs San Francisco 
Swett & Crawford........ San Francisco 
COLORADO 
Braerton, Simonton, Brown, Inc... . 
COPPER UNL WET Oo eee RoR Sees Ee Denver 
Cashman & Evans.............. Denver 
Ce Ge UMS 666.566 sc ceceee Denver 
Daly General Agency, Ine....... Denver 
Interstate Agency, Inc........... Denver 
O’Rourke & Daniels, Inc........ Denver 


Reed Penington, General Agent..... 
peneddndedoueee cues acawerene’ Denver 
ML OQ Gls cc ccccccccecenxes Denver 
Ritter General Agency.......... Denver 
By. We Cee Cities MI ccc cucnses Denver 
Standart, Main & Brewster, Inc....... 
‘S2eveeudcamaanduasateeades Denver 
Wilcox General Agency........ Denver 
CONNECTICUT 
E. S. Cowles & Son............ Hartford 
McManus & Co., Inc.......... Hartford 
The S. J. Putnam Co.........00« Hartford 
FLORIDA 
Brundick & Bowles, Inc... Jacksonville 
Geo. E. Edmondson & Co....... Tampa 


Loren H. Green & Co., Inc.. Jacksonville 


George W. Hardin & Co... . Jacksonville 
By. ©, HERG C@iccciciccvcccs Jacksonville 
Higginbotham Co.......... Jacksonville 
J. H. Norton & Co......... Jacksonville 
Randall & Hebard, Inc..... Jacksonville 
Rhudy & White, Inc....... Jacksonville 
Milton M. Spradlin, Inc......... Tampa 


Finley Tucker & Bro., Inc.. . Jacksonville 


Whitner & Lawrence, Inc... Jacksonville 
Wilson & Boozer.......... Jacksonville 
GEORGIA 
Cowan & Mahone, Managers... Atlanta 
Ford, Lemmond & Co..........: Atlanta 
Brant @ Qh, Bi@is cic ck cecvecccl Atlanta 
A. FP. Tie & Gey TG... cevcess Atlanta 

Knight, Rives & Co., General Agents 
fed stuhed dha dindenuneke nuance Atlanta 

Lewis Ledsinger, Inc., General Agents 
eee Pe errr erect. 


Lyman C. Murphey & Co., Inc... Atlanta 
Parham General Agency....... ‘Atlanta 
R. H. Smith & Co., General Agents. . 


ee ere 
The Stephens General Agency...Atlanta 
A. H. Turner, Manager......... Atlanta 
Marion N. Watson & Co., Inc... Atlanta 
INDIANA 
Failing, Beal & Fisher..... Indianapolis 
IOWA 
EB. Ey Bille @ Ceirs cccucc css Des Moines 
KANSAS 
Kansas Underwriters........... Wichita 
Kirk General Agency.......... Topeka 
Miller-Studebaker Agency...... Topeka 
KENTUCKY 
Bradshaw & Weil General Agency 
Cita Es eiwerasavdoseees Louisville 
Paul B. Bromley Co.......... Louisville 
Buetenbach & Son, General Agents... 
SEO ere Pere Ore: Louisville 


C. T. Dent, General Agent. .. . Louisville 
W. E. Kingsley & Co., General Agent 
wtiageusied Guaeecieceesens Lexington 
FE. A. Parsons General Agency....... 
isis CRE eie Chi dae ceases Louisville 
Snyder Brothers General Agency.... 
eked nace teanmeadarere eae Louisville 
LOUISIANA 
John P. Holmes & Co....New Orleans 
Wm. A. Marbury: & Co.......... Ruston 
Roy Martin & Co., Inc.....New Orleans 
R. Kirk Moyer Agency, Ine.......... 
viawéuddedeusiedecunea New Orleans 


Alvin Shepherd, General Agent...... 
cnavdeseiceseckaaneasea New Orleans 
Henry A. Steckler Co.... 
MICHIGAN 
Michigan General Agency, Inc...... 
acdanine ceuacesanegaen Grand Rapids 
Underwriters General Agency Corp. 
60 tacked dhadaduteeceavaseauan Ionia 
J. ME. Wiles Catticn no cc0<s Kalamazoo 
MINNESOTA 
Brink-Linnell Agency, Inc. .Minneapolis 
Cullen & Crowther........ Minneapolis 
Des BEN ROE CA decccancensneds St. Paul 
Frank S. Rogers Agency, Inc... .St. Paul 
G. D. Van Wagenen Co.....Minneapolis 
MISSISSIPPI 
R. S. Greer, General Agent..... Jackson 
J. D. Helms, General Agent... .Jackson 
W. A. Sullivan, General Agent, Inc... 


-New Orleans 


eT eee ee ren ee Jackson 
F. W. Williams State Agency. .Meridian 
MISSOURI 
Midwest General Agency...Kansas City 
MONTANA 
John E. Dawson........... Great Falls 
Sogard General Agency..... Great Falls 
NEBRASKA 
i> RVG Cis ccc caccccacne Omaha 
Midstate Fire Underwriters Co....... 
PE SES ny od Rae Pha bee Omaha 
A eB ne Omaha 
Reynolds General Agency...... Fremont 
NEVADA 
Western American Corporation...Reno 
NEW JERSEY 
A. W. Marshall & Co........... Newark 
NEW YORK 
F. F. Richardson, Ine........ New York 
NORTH CAROLINA 
W. N. Clement, General Agent. . Raleigh 
James O. Cobb & Co........... Durham 
Hugh F. Dick & Co......... Charlotte 
Horace M. Johnson & Co., Ine....... 
PTE OT eT CE OT TP ee Durham 


McAlister & Aderhold, Inc..Greensboro 
Thomas B. Reynolds & Son, General 
BROMO ccridacidicucueacctuad Raleigh 
Edwin M. Rollins, Ine........ Charlotte 
Russell & McAden, General Agents... 
Ligdaciwatuseantlivedaees High Point 
W. N. H. Smith & Sons......... Raleigh 
NORTH DAKOTA 
SA 2 errr go 
Wilson General Agency... Devil’s cr 
OKLAHOMA 
The American Agency Co........ Tulsa 
L. N. Ewing General Agency..... Tulsa 
Joe B. Fears General Agency....... 
ieeddccusuteenaieaee Oklahoma City 
McKnight General Agency........ Enid 
OREGON 
ie Grossmayer Co., Managing General 
NUNN? dex eesascwecdnnreas Portland 
Walter J. Pearson & Co. General 
PME 20 2 0k 4cc sadweveincas Portland 
PENNSYLVANIA 
Thompson Derr & Bro., Inc......... 
eee tdaddcaveaeeceacwees Wilkes-Barre 


Juues E. Simoneaux, President 
New Orleans, Louisiana 


H. G. ZIMMERMAN, Vice-President 
Des Moines, Iowa 
HERBERT COBB STEBBINS, Secretary Treasurer 


Denver, Colorado 


DOROTHY ZIETZ, Assistant Secretary 


G. D. VAN WAGENEN, Vice-President 
Minneapolis, Minnesota 


CARL N. HOMER, Chairman, Executive Committee 


Denver, Colorado 


Langhart, Daelhousen & May. Pittsburgh 
SOUTH CAROLINA 


J. Arthur Boykin & Co., Inc... Columbia 
Carolina General Agency. ...Charleston 
Thomas A. Huguenin, General Agent 
dewudddaweennseacesenebeos Charleston 
Johnson & Johnson, Inc., Managers 
eaekedbaedancetacesceoguge Charleston 
McCants & Riley............ Columbia 
H. C. Porter, Jr., General Agent..... 
egigedcsediecsnacsdatededan Columbia 
Seibels, Bruce & Co.......... Columbia 
H. Grady Turner & Son...... Columbia 
Williams & Waddell, Inc., General 
pre eee Columbia 
SOUTH DAKOTA 
Regan General Agency..... Sioux Falls 
E. W. Smith Company...... Sioux FaHs 
W. NN. Vem Came Ca. <.cctcccas Pierre 
TENNESSEE 
Richards, Scott & Lyle, Managing 
General Agents............ Nashville 
C. F. Zehnder, Managing General 
MONS Sida caveceseesctious Nashville 
TEXAS 
Cravens, Dargan & Co......... Houston 
Julian E. Fruit, General Agent. Houston 
T. A. Manning & Sons.......... Dallas 
McClelland & Co.......... San Antonio 
i ae err San Antonio 
Frank Rimmer & Co............ Dallas 
Gross R. Scruggs & Co.......... Dallas 
Walter Southgate Co............ Dallas 
Mannie Stevens, Inc., Insurance 
PN dkcccckswssneuns Texarkana 
Trezevant & Cochran............ Dallas 
Barney Vanston & Co........... Dallas 
LC Of 0S ee Fort Worth 
Piet WOO OF CRs dccccccvcccess Dallas 
UTAH 
The Agency Co......... Salt Lake City 
The Benson-Eldredge Co., General 
POURS 6 dicta cicicdeia Salt Lake City 
Norton Co..............Salt Lake City 
Standard General Agency............ 
sebeuccdcnecaeganageuee ame Cae 
VIRGINIA 
B. P. Carter Co., Inc......... Richmond 


T. J. Ingram General Agent. . Lynchburg 
Virginia General Insurance Agency. . 
«aaehadedaddceddeeebaneesdeus Suffolk 
WASHINGTON 
The Armstrong General Agency. . Seattle 
C. B. DeMille General Agency, Inc... 


Candee dike c hive oesuea decceaes Seattle 
vould & Gould, Inc............. Seattle 
Lamping & Co., Inc............. Seattle 
Seeley & Co., General Agents...Seattle 

WEST VIRGINIA 
Calley & Clark Co.......... Huntington 
Fred C. Campbell & Son, Inc.. Wheeling 
Alfred Paull & ee Wheeling 
WISCONSIN 
L. C. Dobbert General Agency, Inc... 
wtanntsvedavnacaeaecesae Milwaukee 
WYOMING 
Me, F.. eile © Cae kc ccccsveas Cheyenne 


San Francisco, California 
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Johnson Expected 
to Take California 
Helm in November 


George O. Johnson, Oakland, vice- 
president of California Assn. of Insur- 
ance Agents, is slated to move up to 
president at the annual convention at 
Los Angeles Nov. 2-4. An informative 
program has been prepared by Gen- 
eral Chairman Van Joy and Program 
Chairman Earl Smyth. 

William Leslie, general manager of 
National Bureau of Casualty Under- 
writers will close the convention Nov. 
4 with a talk on “Casualty Currents” in 
which he is expected to emphasize the 
automobile liability problem. 


Other speakers and their subjects 
are: Dr. Clarence Manion, former dean 
of the college of law of Notre Dame, 
“Tnternationalizing Insurance”; Willi- 
am P. Welsh, past-president of N.A.I.A. 
and C.A.1.A., “The Problem of Munici- 
pality Liability Insuranee”; Robert E. 
Battles, past-president of C.A.1.A., “To- 
day’s Trends”; Judge Roger A. Pfaff, 
Los Angeles, “The Sale That Hasn’t 
Been Made”—a talk on traffic viola- 
tions and litigation; W. B. McWhirter, 
manager of International Business Ma- 
chines Corp., “Salesmanship”. 

Commissioner Maloney will adminis- 
ter the oath to the newly elected offi- 
cers at the closing banquet. The new 
officers, to be named the morning of 
the second day, will be inducted by 
Elmer White, Oakland, past president. 

Mr. Johnson will conduct a breakfast 
meeting Wednesday morning to con- 
sider activities and problems of local 
associations and the state association’s 
accident prevention program. 

Insurance Assn. of Los Angeles will 
be host at a dance Monday evening at 
which the Menn achievement award 
will be presented to the local associa- 
tion which has rendered the most out- 
standing service during the past year. 








Three Courses at Dallas 


Courses covering the practical uses 
of fire and casualty insurance manuals 
are being offered for the second year 
at Dallas College, sponsored by Dallas 
Assn. of Insurance Agents. Willard 
Crotty is chairman of its education 
committee. 

For students of limited experience, 
there will be a primary course on fire 


insurance manuals, taught by M. L. 
Canfield. An advanced fire insurance 
manuals course will be taught by A. J. 
Anderson. 

The third course will be on automo- 
bile insurance, including a study of 
policies and manuals, with emphasis 
on rating, taught by J. Alton Jones. 





Mercantile, Manufacturing 
Stocks Now Eligible for 


Term Treatment in South 


ATLANTA Rating bureaus in 
Southeastern Underwriters Assn. ter- 
ritory have revised term rules to make 
all classes of property—both real and 
personal—eligible for term discounts, 
except property written under builders 
risk, multiple location and reporting 
(except form 1, which may be written 
for three years at the usual multiple 
of 2'4), compress and warehouse 
liability, petroleum products and grain 
premium adjustment forms. These 
are specifically ineligible. 

The most important effect of these 
changes is that mercantile and manu- 
facturing stocks (including raw and 
“in process” materials) — previously 
ineligible, except when contained in 
sprinklered and a limited number of 
other buildings—may now be written 
for terms of longer than one year at 
the customary multiples. 

A similar shift away from restric- 
tion of term business was made by 
New Hampshire Board of Underwriters 
in February, concurrently with that 
board’s radical revision of the multi- 
ples. No other state—including those 
in S.E.U.A. — has adopted the New 
Hampshire multiples. 

The S.E.U.A. changes are effective 
Oct. 1, but policies with an inception 
date on or after Aug. 15 may be ad- 
justed to the change from inception. 





Credit Men Hear Panel 


William E. Booth, president of 
Cherokee Ins. Co., discussed fire and 
allied lines; W. P. Deese, liability in- 
surance; John J. Brady, Jr., crime and 
dishonesty insurance; Sidney Hooper, 
life, and John W. Barker, marine in- 
surance, on a “What We Know About 
Insurance” panel discussion before 
Nashville Assn. of Credit Men. 


Amos Greensboro President 


Herman Amos has been named 
president of Greensboro (N. C.) Assn. 
of Insurance Agents. Ford Little is 
vice-president and Harry R. Owen 
secretary. 


N.A.I.C. Committee 
Lineup Published 


The new committee list of National 
Assn. of Insurance Commssioners has 
been issued, and among the chairmen 
named are: 

Blanks, Robinson, Ohio, chairman; Wells, In- 
diana, vice-chairman. Sub-committees, fire, 
casualty and reciprocals, J. F. Collins, New 
York; life, R. O. Hooker, Connecticut; fratern- 
al, F. T. McGovern, Rhode Island; hospital 
and medical service plans, E. L. Berger, Penn- 
Sylvania; title and mortgage guaranty, Wil- 
liam Gold, New York; assessment life and 
accident, C. C. Dubuar, New York; life blank 
instructions, W. H. Bittel, New Jersey. 

Accident and health, Kavanaugh, Colorado, 
chairman; Maloney, California, vice-chairman. 
Sub-committee on Blue Cross-Blue Shield, Les- 
lie, Pennsylvania. 

Casualty and surety, Allyn, Connecticut, 
chairman; Dickey, Oklahoma, vice-chairman. 
Sub-committee on automobile rates by driver 
classification study, Mahoney, Maine. 

Definition and interpretation of underwrit- 
ing powers, Leslie, Pennsylvania, chairman; 
Taylor, Oregon, vice-chairman. 

Examinations, Bowles, Virginia, chairman. 
Sub-committee on examinations, practices and 


procedures, manual revision, R. O. Hooker, 
Connecticut; examination manual changes, 
Bowles. 


* 


Fire and marine, Brown, Texas, chairman; 
Bisson, Rhode Island, executive vice-chairman; 
Bohlinger, New York, vice-chairman, Sub- 
committee on 1921 standard profit formula, 
Bohlinger, chairman, Leslie, vice-chairman. 

Fire prevention and safety, Cravey, Georgia, 
chairman; Murphy, Delaware, vice-chairman, 

Interstate cooperation, Davis, Mississippi, 
chairman; Bohlinger, vice-chairman. 

Laws and legislation, Navarre, Michigan, 
chairman: Hammel, Nevada, vice-chairman, 
Sub-committee on uniform qualification and 
licensing, Hammel, chairman, and Kavanaugh, 
Colorado, vice-chairman; security or insolv- 
ency fund, Butler, Texas, chairman, and simi- 
larity of company names, Sullivan, Kansas. 

Liaison, Larson, Florida, chairman; Bohling- 
er, vice-chairman. 

Life, Leggett, Missouri, chairman; Cheek, 
North Carolina, vice-chairman. Sub-committee 
on rules and regulations governing credit life 
and credit A. & H., Cheek, chairman, Sullivan, 
Kansas, vice-chairman. Group life sub-commit- 


tee, Fischer, Iowa, chairman; Larson, vice- 
chairman. 
* 
Rates and rating organizations, Taylor of 


Oregon, chairman, and Navarre, Michigan, vice- 
chairman, Sub-committee on multiple location 
risk cost factors, Bohlinger; relationship be- 
tween uniform accounting and rate making, 
Bohlinger; standard classification of fire oc- 
cupancy hazards, Navarre; multiple line un- 
derwriting, Maloney of California. 

Taxation and real estate, Holmes, Montana, 
chairman, and O’Connell, Idaho, vice-chair- 
man. 

Unauthorized insurance, Gaffney, New Jer- 
sey, chairman, and Burt, South Dakota, vice- 
chairman; insurance sales on military reserva- 
tions, Martin, Louisiana. 

Uniform accounting, Lange of Wisconsin, 
chairman, and Leggett of Missouri, vice-chair- 


man. Sub-committee on uniform accounting, 
J. J. Higgins, New York; relationship between 
uniform accounting and rate making, Higgins, 

Valuation of securities, Bohlinger, chairman, 
and Allyn, vice-chairman. Sub-committee on 
valuation, Allyn. 

Workmen’s compensation, Larson of Florida, 
chairman, and Fischer of Iowa, vice-chairman. 
Sub-committee on valuation law amendment, 
Maloney of California; small policy economies, 
Smith of Texas; advisory technicians, Frank 
Harwayne, New York. 

+ 


Knowlton of New Hampshire is chairman 
of the executive committee and Martin of 
Louisiana is vice-chairman. This committee 
has a number of sub-committees and these 
include: Constitution and by-laws revision, 
Allyn; reinsurance, Leslie of Pennsylvania; 
advisory technicians, William Bruce of Cali- 
fornia; enlarging the functions of assistant 
secretary’s office, Dickey of Oklahoma; future 
sites for N.I.A.C. meetings, Bohlinger; special 
sub-committee, Pansing of Nebraska. 





Texas ‘52 Fire Losses 


Push Ratio Up to 52% 


Figures released this week by the 
fire division of the Texas department 
show a paid loss ratio to earned 
premiums on state fire business of 
52% last year, two points higher than 
the 50% recorded in 1951 and 11 points 
above the “best ever” 41% of 1950. 

Concurrently, extended coverage and 
wind loss ratios broke sharply to 11% 
from the 31% recorded in 1951 and the 
20% of 1950. 

Earned fire premiums in 1952 
amounted to $63,835,830 as compared 
with $59,562,109 in 1951 and $56,400,- 
939 in 1950. E. C. premiums showed 
a healthy increase to $41,631,360 in 
1952, bringing the total fire and E. C. 
business to more than $100 million for 
the first time. E. C. premiums were 
$37,557,330 in 1951 and $33,127,690 
in 1950. 

Tables carrying Texas totals for the 
five-year period, 1948-52, showed 
earned fire premiums for that period 
of $281,273,932 with paid losses of 
$132,474,261, for a loss ratio of 47%. 
Earned E. C. premiums for this period 
were $227,457,856 with paid losses of 
$108,637,788, or 48%. By territories, 
the seacoast area showed earned E. C. 
premiums of $89,070,517, with a loss 
ratio of 50%, and the inland area re- 
ported premiums of $138,387,339, with 
a 46% loss ratio. 





Bureau Sponsors Fire Clinic 


Preliminary to Fire Prevention 
Week at Nashville, Mayhew P. Jones 
and John E. Peterson of Tennessee 
Inspection Bureau conducted a fire 
clinic for all those responsible for fire 
safety in public buildings. 
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Hugo LaRue, Am. 
Fore Western 
Veteran, to Retire 


President Frank A. Christensen of 
America Fore announces that the di- 
rectors have ap- 
proved the request 
of Hugo W. La- 
Rue, secretary in 
the Chicago west- 
ern department, to 
retire under the 
America Fore re- 
tirement plan, ef- 
fective Dec. 31. 

Mr. LaRue has 
served for many 
years as first as- 
sistant to E. A. 
Henne, vice-presi- 
dent in charge of the department. 
He is renowned as an underwriter and 
for many years was a member of the 
countrywide underwriting committee 
of America Fore, fixing the underwrit- 
ing policy for various of the insurance 
lines and coverages. 

He was born at Fort Worth, and 
started in business with Marshall Field 
& Co., Chicago. In 1901, he joined Con- 
tinental in the western department. In 
1907 he became examiner in charge of 
the farm and recording departments 
for Iowa and Nebraska. 

Mr. LaRue was appointed assistant 
secretary in 1917, and in 1926 took 
charge of the engineering and special 
risks department. It was in 1929 that 
he was appointed secretary of all the 
fire companies and given supervision 
of production and underwriting in In- 
diana, Kentucky, Michigan, Ohio and 
Tennessee. In 1946, at the time of his 
forty-fifth anniversary, he was pre- 
sented with a testimonial signed by 
the state agerts in each of his five 
territories. 

Mr. LaRue served as president of 
Underwriters Service Assn. and Un- 
derwriters Grain Assn. He also served 
on the governing committee of Western 
Underwriters Assn. and on advisory 
committees of Factory Insurance Assn. 
and Oil Insurance Assn. 

Mr. LaRue plans in due course to 
take up residence at Lantana, Fla., in 
a new home in course of construction. 





H. W. LaRue 





Three V.-P.s Made Directors 
of Fireman’s Fund Indem. 


John H. Dillard, E. D. Lawson and 
Louis Niggeman have been elected 
directors of Fireman’s Fund Indemnity 
and Home F. & M. All three are vice- 
presidents of Fireman’s Fund and the 
subsidiary companies, Mr. Dillard 
being in charge of the eastern and 
southern operations, Mr. Lawson the 
executive in charge of western opera- 
tions at Chicago, and Mr. Niggeman 
having supervision of Pacific Coast 
business. 





N. C. Bureaus Relect 


RALEIGH, N. C.—Executive officers 
of N. C. Automobile Rate Administra- 
tive Office, Compensation Rating & In- 
Spection Bureau of N. C., and North 
Carolina automobile assigned risk plan 
were relected at their annual meetings 
here. 

Liberty Mutual and U.S.F. & G. were 
reelected to the governing committee 
of the Compensation Bureau. General 
Accident, Maryland Casualty, Travel- 
ers, U.S.F.&G., American Mutual Lia- 
bility, Liberty Mutual, Lumbermens 
Mutual Casualty and Shelby Mutual 
Casualty were relected to the govern- 
ing committee of the Auto Rate Office. 





Travelers, Liberty Mutual, Farm Bu- 
reau Mutual Automobile, Bituminous 
Casualty and Shelby Mutual were re- 
lected to the governing committee of 
the assigned risk plan. Farm Bureau 
Mutual, a newcomer, obtained its place 
by appointment from Commissioner 
Cheek when the committee was ex- 
panded from four to five members 
July 1. 





Files Suit To Expand H. O. 


Bankers Life & Casualty has filed 
a suit in circuit court against the city 
of Chicago, asking that the zoning 
ordinance be declared invalid in the 
block in which Bankers L. & C. has its 
home office. The company wanis to 
construct one-story additions to two 
buildings to a height exceeding the 
present allowed maximum, and to 
make use of two apartment buildings 
for purposes “necessary and incidental 
to operation of its insurance offices.” 

The company’s suit is being opposed 
by 157 property owners in the neigh- 
borhood. 





Jack S. Victor has been named dis- 
trict manager of the Continental Casu- 
alty disability division at South Bend, 
Ind. 


International Claim 
Assn. Elects Bohne 


Edward J. Bohne, Equitable Society, 
was elected president of International 
Claim Assn. to succeed Frederick T. 
Bernhard, Home Life, during the an- 
nual meeting last week at Bolton 
Landing, N. Y. The vice-president is 
John McAlexander, Bankers National 
Life; secretary, Louis L. Graham, 
Business Men’s Assurance, who has 
had that post for many years, and the 
treasurer, also reelected, is F. L. Tem- 
pleman, Maryland Casualty. L. L. 
Phelps, North American Life of Chica- 
go, was named chairman of the execu- 
tive committee, the members which are 
Mr. Bernhard; Edwin Linthicum, Jr., 
Travelers; J. G. Kelly, Mutual Life of 
New York; O. D. Welch, Kansas City 
Life; S. B. Reed, Connecticut General 
Life; John Fischbach, Minnesota Mutu- 
al; Luther Bass, Pilot Life, and Francis 
X. Reilly, Guardian Life. 

In addition to the papers delivered 
by Deputy Superintendent Straub of 
the New York department, Mr. Bern- 
hard, Louis W. Dawson, president of 
Mutual Life; R. H. Long, Massachusetts 


Mutual Life; Laurence F. Lee, presi- 
dent of Peninsular Life, and E. H. 
O’Connor, Insurance Economics Soci- 
ety, there were seminars on group in- 
surance with George W. Lane of Met- 
ropolitan Life as chairman; life insur- 
ance, W. J. McBurney, Prudential, 
and A. & H., Howard Le Clair, Mutual 
Benefit H. & A. 

Mr. Graham has completed 25 years 
as secretary of the claim group and was 
presented with an engraved gold 
watch. 

C. O. Pauley, retired managing di- 
rector of H. & A. Underwriters Confer- 
ence and a former president of the 
association, was elected to honorary 
membership. 


Cal. C. of C. Studies Compulsory 


California State Chamber of Com- 
merce has organized a special commit- 
tee to study the problem of compulsory 
automobile liability insurance. The 
chamber has consistently opposed the 
numerous bills aimed to achieve com- 
pulsory insurance for many years. 

The special sub-committee is head- 
ed by Willard W. Keith, president of 
Cosgrove & Co. at Los Angeles and 
will have a membership of 17 auto- 
mobile insurance executives. 
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Card of Council on 
Employe Benefit Plans 


The program of the annual confer- 
ence of the Council on Employe Bene- 
fit Plans, which will be held Oct. 22-23 
in New York City, has been completed. 
It will start with a talk on the role of 
the federal government in providing 
old age, health and welfare benefits by 
Congressman R. W. Kean of New Jer- 
sey. Other employe benefit associations 
then will confer —National Committee 
on the Aging, with G. Warfield Hobbs, 





III, vice-president National City Bank 
of New York, chairman; American 
Pension Conference, Charles A. Sieg- 
fried, actuary of Metropolitan Life, 
chairman; Council of Profit Sharing 
Industries, Sartell Prentice, Jr., who 
is field secretary of the northeast chap- 
ter of the council, and Research Coun- 
cil for Economic Security, Mr. Hobbs. 

In the afternoon Delbert L. Pugh, 
executive director of the Columbus 
Hospital Federation, will discuss the 
hospital admissions plan of Columbus, 
O.; John H. Hayes, director of the 


Commission on Financing Hospital 
Care, problems of financing hospital 
care; Ray M. Peterson, vice-president 
of Equitable Society, insurance con- 
tracts as a method of funding retire- 
ment benefits, and Ernest Colgrove, 
vice-president of Guaranty Trust Co. 
of New York, trust company funding 
of retirement benefits. 

The second day will start off with a 
talk on keeping employes informed by 
Allen K. Heydrick, Weirton Steel Co., 
and James Andrews, Jr., director of 
health insurance of Life Insurance 








It was a holiday in Havana —and some thieves had 
a picnic. 

With amazing thoroughness, they looted a large 
“Fabrica de Salchichas,” or sausage factory, of every 
link of plain and fancy wurst they could lay hands on! 

The newspapers played it for laughs. But it was seri- 
ous business to the American owners. That missing 
meat represented a loss of thousands of dollars. 

Yet the owners recovered every cent! They had 
American insurance, obtained by their own trusted 
oroker in Kansas City, Missouri! 

The procedure was simple. The broker merely se- 
‘ured the same sort of information needed for domestic 
risks, and brought it to American International Under- 
writers. Specialists drew up the coverage required. 

Any broker can do the same. American-earned com- 
missions on foreign coverages run into millions yearly 
-and are mounting rapidly. Sugar mills, jute mills, 
jlantations, canneries, bottling plants, bakeries... oil 
sompanies, railroads, utilities, lumber mills, airlines 
ind sales organizations...engineering, mining, manu- 
facturing...yachts, autos, jewelry, archaeological ex- 
peditions, road shows: these are a sampling of the 
immense variety of risks handled by American brokers 
through AIU —in the U.S. A.! 

Your client’s coverage is in American terms and 
language, enforceable in U. S. courts. Yet it conforms 
to every law and custom of the country concerned. 
Claims are handled by AIU representatives on the 
spot. Payment is prompt, and in the same currency as 
the premium is paid —including U. S. dollars where 
local laws permit. 












\% American 
' International 


f | l]’ Underwriters 
, 


New York 5, N. 
Boston 9, Mass. 
Washington 6, D. C. 


102 Maiden Lane 
148 State Street 
312 Barr Building 


Remember, you don’t have to be an expert to handle 
foreign risks — take them to AIU —and AIU is your 


expert! 


For full information and literature, write to Dept. N 
of the AIU office nearest you. Or call in person. 


Atlanta 3, Ga. 
Detroit 26, Mich. 
Chicago 4, Illinois 
Dallas 1, Texas 
Houston 2, Texas 


Seattle 1, Wash. 


San Francisco 4, Calif. 
Los Angeles 17, Calif. 


307 Candler Building 
Free Press Building 
208 So. La Salle Street 
801 Corrigan Towe1 
1619 Melrose Building 
206 Sansome Street 

612 So. Flower Street 
811-814 White Building 





Assn. of America, will talk on the 
Health Insurance Council. In the after- 
noon Kenneth Williamson, vice-presi- 
dent of Health Information Federation 
of New York, will talk on voluntary 
health care. This will be followed by 
an open forum on several subjects. The 
discussion on keeping employes in- 
formed will have Mr. Heydrick as 
leader, major medical expense insur- 
ance, James Duncan of General Elec- 
tric, the ideal hospital-surgical-medi- 
cal plan, Harold Homuth, treasurer of 
Jewel Tea Co., and administration of 
sickness and accident compensation 
plans, Robert H. Austin of I.B.M. 
Charles E. Tosch, who is employe 
benefit administrator of Lever Broth- 


ers Co. is general chairman of the con- | 


ference. 


Associated Had Cover 
on Albany Air Loss 


Associated Aviation Underwriters 
has the American Airlines insurance 
and was on the Convair which hit two 
radio towers near the Albany airport 
and crashed with the loss of all 28 
aboard. The plane had been waiting to 
land at the Albany airport after a flight 
from Boston and a stop at the Windsor 
Locks, Conn., field. Though there were 








passengers aboard from Boston, Hart- | 


ford, etc., apparently none of the 25 
was an insurance man. 





Correction Made on Rule 
on Dwelling Classification 


The NATIONAL UNDERWRITER was mis- | 


taken in reporting in the Aug. 10 issue 


that Utah is the only Pacific Fire Rat- | 
ing Bureau state in which the maxi- | 
mum number of families permitted in | 
dwelling classification is four. As a | 
matter of fact, the number has been | 
four in California since June of 1948. | 


Previously, the Pacific Coast had a six- 


family rule. In Western Actuarial Bu- | 
reau territory the rule calls for not | 
more than two families in all but one | 


state. 


N.Y.C. Pond Starts Season 


The New York City pond of Blue 
Goose at its September dinner meet- 
ing at Drug & Chemical Club heard a 
report from delegates to the grand 
nest. Robert F. Stumpf, manager of 
General Adjustment Bureau at Pater- 
son, N. J., was presented with his past 
m.l.g. pin. 

George P. Albiez of Pearl, m.l.g. of 
the new Garden State pond in New 
Jersey, reported on progress there. 
America Fore’s peace of mind film was 
shown. Floyd C. Pickett of Home, 
m.l.g., presided. 








Van Wagenen Ties Severed 


The G. D. van Wagenen general 
agency of Minneapolis will shortly dis- 





continue supervising the business of | 
Caledonian and Netherlands for Min- | 


nesota. Arrangements are now being | 


made for the continued operation of | 


these companies in Minnesota and an- 


nouncement will be made when plans | 


are completed. 





Lester C. Holdsworth of Home In- 
demnity has been elected president of 
Casualty & Surety Accountants Assn. 
of New York, succeeding Harry E. 
Hallorhan of Great American Indem- 
nity. Vice-president is Rodgers Clapp 
of Employers Liability and secretary 
is Lee Dallal of Home Indemnity and 
treasurer is Joseph Michaels of Ameri- 
can Auto. 





John H. Roe, president of Anchor 
agency, has been chosen to direct the 
St. Paul Community Chest campaign 
among business and industrial firms. 
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Multiple Line Key 
to Healthier Casualty 
Prognosis: Weghorn 


Multiple line operations are turning 
the tide toward a resumption of cas- 
ualty company relations on a more 
balanced basis, and contributing to the 
improvement are auto rate increases 
of the past few years, public accident 
prevention and other educational pro- 
grams, John C. Weghorn, head of the 
Weghorn agency at New York City and 
a member of the executive committee 
of Assn. of Local Agents of the City of 
New York, declared at the first Great- 


Hotel Biltmore, sponsored by Greater 
New York Insurance Brokers Assn. 

The practice, multiple line, is defi- 
nitely a philosophy of insurance un- 
derwriting which the public whole- 
heartedly will endorse, he said, and it 
is certain to relieve the anxiety brok- 
ers have experienced in the past few 
years in finding suitable markets for 
certain types of coverages. In allow- 
ing brokers to offer a complete pack- 
age of protection, multiple line promis- 
es equal competition among brokers, 
regardless of their size. 

Some confusion seems to exist re- 
garding the role of the New York Assn. 
of Local Agents, Mr. Weghorn ob- 


served, and he attributed this to lack | 


of proper information, misinterpreta- 
tion of facts and, “unfortunately, a 
certain amount of deliberate, planned 
sabotage sponsored by a few for their 


own selfish interest and without re- | 


gard for the public welfare.” 

The local agents—the metropolitan 
agencies—comprise the most effective 
means of meeting the demand for all 
kinds of coverages and for expert 
knowledge and a wide range of tech- 








Can't Self-Insure Under 
Vit. FR Law: Plan Blocked 


Self-Insurers Assn. of New York has 
bulletined members on the fact that the 
Vermont motor vehicle financial res- 
ponsibility law does not permit self-in- 
surance for MV liability. Attempts 
were made to have the law amended 
before passage to include a provision 
to this effect but these were unsuc- 
cessful, according to the association, 
because the motor vehicle commis- 
sioner objected. 

So far as the association knows, the 
Vermont law is the first one in any 
state which has refused to permit com- 
pliance to self-insurers. The bulletin 
adds: “It seems to us that an unsound 
and dangerous precedent has been es- 
tablished and that every proper effort 
Should be exerted to eliminate this 
discrimination and its recurrence.” 

The Vermont law specifies compli- 
ance by a certificate of insurance or 
a surety bond. 


La. Mutual Men Gather 


Keith D. Peterson of Shreveport was 
elected president of Louisiana Assn. 
of Mutual Insurance Agents at the 
convention at Alexandria. Floyd Meaux 
of Lafayette is 1st vice-president; W. 
J. Moreau, Lake Charles, 2nd vice- 
president; and M. M. Cable of New 
Orleans, secretary. The outgoing presi- 
dent is S. C. Fullilove of Shreveport. 
The 1954 meeting will be held at Lake 
Charles. 

L. E. Breithaup of Alexandria was 
general chairman of the convention. 
Garfield W. Brown of American 
Mutual Alliance of Chicago spoke on 
the Texas Mutual Insurance Co. as- 
sessment proceedings. Another speaker 
was Cecil S. Shewmaker, manager of 
Southeastern Compensation Bureau. 
Banquet speaker was Justin Wilson of 
Baton Rouge, a well-known French 
humorist. 


nical matters. This assistance is es- 
pecially useful to the broker in New 
York City where more insurance is 
written than any other city in the 
world, Mr. Weghorn said. 

Not only the brokers, but companies, 
too, recognize the value of the agency 
method, particularly in New York City, 
where during bad economic times the 
financial strain on companies to con- 
tinue to offer adequate assistance to 
brokers becomes too burdensome to 
them. Proof that the companies recog- 
nize the value of the local agent is 
indicated in the fact that these agents 


have, for the most part, received co- 
operation and appreciation from com- 
pany ranks, he declared. “We have im- 
proved many bad underwriting risks 
and introduced loss prevention pro- 
grams which has saved many thou- 
sands of dollars in claims.” 

Mr. Weghorn applauded the mutual 
assistance which has been continuous 
between members of the New York 
State Agents Assn., National Assn. of 
Insurance Agents and his own organi- 
zation. “Our problems,” he said, “are 
receiving greater and fairer consider- 
ation than ever before. We applaud 


the ‘open door’ policy adopted by Su- 
perintendent Bohlinger and the will- 
ingness the department has shown to 
hear us out and help us solve our prob- 
lems.” 

As a further sign of the smoothness 
of relations between the various New 
York City and New York state organi- 
zations, Mr. Weghorn reiterated his 
association’s endorsement of the deci- 
sion of the bureau companies to call 
in the key men of three national pro- 
ducer groups for consultation before 
adopting the program of refined rate 
classifications. 








‘Ag’ stands for Agents 


er New York Insurance Day at the | 


A Real Partner 








Charles A. Coe of Canandaigua, N.Y., 
is too busy to live in the past, but he can 
tell his grandson a lot of good stories 
based on profitable, successful experi- 
ence. 


While it was his father, W.W. Coe, who 
started the agency in 1868, Charlie 
himself has been truly active in it since 
1898. His son, Bill, joined the office 
after Air Corps service in World War 
II. And we’re all looking forward to the 
date when young Charles Francis gets 
into harness. (Incidently, Charlie’s 


Fifty per cent of all Ag agents point to i5 years or more with us! If you'd like 


gris! tural 
sn, Soar. 


to learn more about us... we're easy to write to. 


daughter, Mrs. Barbara Richardson, 
operates a highly successful agency at 
Phelps, N.Y., which, of course, also rep- 
resents the Agricultural.) 


It would be embarrassing to repeat all 
the nice things in a recent letter from 
Charlie, but we are proud to quote: 
“,.. Uf ever there was a company that 
stands by its agents, it’s the good old Ag 
. no question about your future when 
you help your many agents as you have 
helped us with such friendly, practical 
advice . . . you're a real partner.” 
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Vt. Agents Won't 
Buckle Under FR, 


Hoffman Promises 


Agents in Vermont soon will feel 
the direct-writing competition of All- 
state and similar companies as a re- 
sult of the stiffened financial responsi- 
bility law in that state, but will be 
able to survive, just as independent 
retail stores have survived in the face 
of the development of the chain store, 
President C. Prescott Hoffman, Brattle- 
boro, told Vermont Assn. of Insurance 
Agents at its annual meeting at Lake 
Morey. 

Mr. Hoffman predicted a sharp rise 
in the Vermont auto business within 
the next few months, saying, “To be 
sure, this will hurt all of us, but I do 
not believe it will be the ruination of 











problems. 


the American agency system in this 
state or any other.” 

Harold K. Philips, public relations 
manager of Assn. of Casualty & Surety 
Companies, predicted that the propor- 
tion of vehicles covered by liability in 
Vermont will rise from 53% to “over 
80%” during the next half year. He 
stressed the idea that compulsory is 
based upon the necessity for additional 
protection, not additional obligation 




















This unusual shape is a slice 
of English Walnut in profile. 


nunenvr SERVICE FOR NUNeNVI RISKS! 


Although you usually consider Illinois R. B. Jones as 
your one, convenient unusual risk authority, remem- 
ber Illinois R. B. Jones for more normal forms—such 
as earned contingents insurance, too. Unusually in- 
tensive experience in the general field of insurance 
is a solid background for your contacts with Illinois 
R. B. Jones on more normal forms of coverage. And 
long association with Lloyd’s London exclusively adds 
a background of unusual knowledge of special risk 


Illinois R. B. Jones Inc. 


(R. B. JONES & SONS INC.) 


BOOKLET GIVES COMPLETE 
STORY! Write for your copy. 
Learn all about the Illinois 
R. 
services offered! 


on the part of the motorist. 

As to what will happen to the a- 
gent’s market, Mr. Philips said, it will 
be there. “You will find that you will 
have a market. In all of the 43 states 
(that have enacted FR laws) the mar- 
ket never failed. The market was 
there.” 

Vermont companies will start writ- 
ing $10,000/20,000 limits for assigned 
risks Oct. 1. 

Other speakers at the annual meet- 
ing were Vermont Motor Vehicle Com- 
missioner H. Elmer Marsh, who out- 
lined requirements of the new FR 
law and answered agents’ questions; 
Assistant Manager William Leslie of 
National Council on Compensation In- 
surance; and Secretary-Counsel John 
F. Neville of National Assn. of Insur- 
ance Agents. 

All Vermont officers were reelected. 
Besides Mr. Hoffman, they are: Vice- 


B. Jones organization and 
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president, Edward G. Welchman, 
Woodstock, and secretary, Harold E. 
Montgomery, St. Albans. Past-presi- 
dent Richard C. Hubbard announced 
his intention to retire as state national 
director. Betty E. Wohler continues 
as executive secretary. 

Mr. Hoffman, in his annual report, 
remarked that the passage of the writ- 
ten examination law for Vermont a- 
gents is an outstanding accomplish- 
ment, and directed much of the credit 
for this move to Commissioner Miller 
and Deputy Commissioner Pingree. 


Seek to Break State 
W.C. Monopoly in N. D. 


More than 200 attended the con- 
vention of Insurance Federation of 
North Dakota at Fargo. Clarence C. 
McDonald of the Warner & Co. agen- 
cy of Fargo was elected president; Har- 
ry Nustad of Hillsboro, vice-president 
and Ed Lahr of Bismarck, secretary. 
Secretary Charles Hoffman reported 
on legislative activities; C. J. Robi- 
deaux in his presidential report said 
insurance is founded on public confi- 
dence and the public has not failed to 
note the earnest efforts of the profes- 
sion to serve it well. Ray C. Hill, di- 
rector of North Dakota Public Safety 
Division, reported on plans to coordi- 
nate efforts to promote highway safety. 

The convention adopted a resolution 
in favor of breaking the monopoly of 
the state in the workmen’s compensa- 
tion field and opening the business to 
competition with regulation companies. 
Commissioner Jensen gave a brief talk. 








Buckley Joins Education 


Unit of America Fore 


Thomas W. Buckley, who has been 
special agent in upper Manhattan 
and the Bronx for Continental of the 
America Fore group, has joined the 
educational department at the head 
office where he will be associated with 
Secretary William C. Moore. 

Mr. Buckley graduated from Drake 
business college and after service in 
the first war joined Continental in 
1919. Several years later he was as- 
signed as special agent in the Bronx. 
He has been active in educational 
work for many years. 





Field Men Agents’ Guests 


Dallas Assn. of Insurance Agents 
had members of Texas Blue Goose and 
North Texas division of the Fieldmen’s 
Assn. as guests at a party at the Dallas 
Country Club. 





Fete Iowa Veterans 


A dinner honoring Pritchard J. Pay- 
seur, Des Moines, Phoenix of Hartford, 
and C. S. Cathcart, Cedar Rapids, 
Home, for 25 years of continuous serv- 
ice with one company in the Iowa 
field, will be held at Des Moines Oct. 9. 
General chairman for the dinner is 
Charles Wherry of Hartford Fire. 





Honor Roleke on 25 Years 


Herbert G. Roleke, assistant counsel 
in the legal department of America 
Fore, was honored at a_ testimonial 
luncheon at the Lawyers Club, New 
York, marking his 25th year with the 
group. The affair as attended by 116 
officers and business associates. George 
R. Carey, vice-president of America 
Fore, presided as toastmaster. Mr. Rol- 
eke was presented with an inscribed 
gold watch by Frank A. Christensen, 
president, and he was inducted into 
the old guard. 





Steps are being taken to set up a C.P.C.U. 
study course at Tulsa with instructors from 
University of Oklahoma. 
chairman of the committee. 


Van Simmons is 
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G. M. Loss Gets 
Much Attention at 
Cinti. Buyers Rally 


CINCINNATI—Nearly 350 attended 
a conference sponsored by the Cincin- 
nati chapter of National Insurance 
Buyers Assn. Mrs. L. M. Clore, Thomas 
Emery’s Sons, Inc., president of the 
host chapter, introduced L. H. Wiggers, 
Procter & Gamble, who gave a wel- 
come. 

Arthur L. Melling of Richard, Mell- 
ing & Co., Montreal, discussed excess 
insurance and reinsurance. 

W. T. McWhorter, Procter & Gamble, 
was moderator of a panel on fire insur- 
ance. There was frequent reference to 
the G. M. fire in this discussion. 

Perry M. Gwaltney, Jr., of Chubb & 
Son, spoke on deductible insurance. He 
mentioned particularly some _ risks, 
previously self-insured, now utilizing 
deductible coverage. 


C. N. Mullican, Jr., Fireman’s Fund, 
Chicago, urged unremitting attention 
to loss prevention. 

Paul Schindler, Youngstown Sheet & 
Tube, said prior to the G.M. fire, man- 
agement did not seriously apprehend 
the possibility of a loss of such propor- 
tions or its consequences. Management, 
with multiple plant operations, was not 
receptive to business interruption cov- 
erage or other contingent contracts. 

George E. Salzman of the Thomas E. 
Wood agency, Cincinnati, said the 
agent is as much concerned with 
problems of fire prevention and in- 
spection as premium and indemnity. 

“Companies are whimsical, and 
every policy represents a compromise 
between buyers’ desires on one hand 
and what companies will grant and 
state authorities permit on the other. 
That compromise is the reason for the 
agent,” he said. 

“In evaluating an agent, beware of 
the agent who binds himself to one 
company. So-called specialty com- 
panies want no part of the general in- 
surance burden of the country. Give 
first consideration to those companies 
who give first consideration to the in- 
surance needs of companies as a 
whole.” 

Henry Reichgott, vice-president, 
Equitable Society, talked on social in- 
surance and pension plans. It is desir- 
able for the labor negotiator and insur- 
ance buyer to keep in touch with one 
another during negotiation and to work 
together before negotiations begin, he 
said. 

There was a panel discussion on cas- 
ualty coverages with C. H. Thiele, Fed- 
erated Department Stores, Cincinnati, 
as moderator. 


H. P. Stellwagen, executive vice- 
president, Nerth America companies, 
discussed various phases of public lia- 
bility insurance as it affects manufac- 
turing. “The litigous character of the 
general population and the ingenuity of 
plaintiffs’ lawyers create tort actions 
out of conditions and situations hardly 
to be conceived of by the most diligent 
business manager,” he warned. 

Touching upon some of the sugges- 
tions for substitution of “occurrence” 
for “accident” used in connection with 
property damage coverage of the com- 
prehensive general liability policy, Mr. 
Stellwagen remarked that where prop- 
erty damage cover is offered on an oc- 
currence basis it is only done through 
the ignorance of the underwriter who 
offers it. He cautioned buyers to con- 
cern themselves with hazards which 
by their nature are insurable and not 





to pursue a_ will-o-the-wisp which 
seems to offer coverage beyond the 
true scope of insurance. 


Developments and trends in work- 
men’s compensation were reviewed by 
Anthony F. Noll, senior vice-president 
of Liberty Mutual. The workmen’s 
compensation system, he said, works, 
it reduces industrial injuries, it encour- 
ages rehabilitation, costs have been 
reasonable, and it has preserved the 
role of private initiative. The rise in 
claim cost is due to excessive litiga- 
tion, administrative liberality, higher 
cost of living, and the scarcity of young 
male labor. 

George E. Rogers, Robert Gair Co., 
New York, told buyers that until con- 
tracts are written without “hold harm- 
less” agreements and until general lia- 
bility policies include all contractual 
coverage, separate contractual liability 
insurance always will be necessary. 

C. A. Russell, general agent Employ- 
ers group, Cincinnati, surveyed the 
problem of automobile liability. 





Mt. Vernon Agency Honored 
Security of New Haven presented 


50-year certificates to the Hinman & 
Ward agency of Mount Vernon, IIL, 
and presented a fancy clock to the 
families of Ear] Hinman, Russell Ward 
and Robert Ward. J. J. Hubbell, secre- 
tary of Security at Chicago, and W. H. 
Miller of Decatur, Illinois state agent, 
did the honors. 





Mid-West Buyers to Vote 
on N.LB.A. Affiliation 


Mid-West Insurance Buyers’ Assn. 
of Chicago at the September meeting 
discussed the possibility of affiliating 
with National Insurance Buyers Assn. 
There were about 25 attending and the 
sentiment was heavily in favor of af- 
filiation. 

A vote will be taken at the Oct. 15 
meeting. 

The buyers also intend to increase 
their membership with the idea of 
having enough members to warrant 
full-day seminar meetings. 





Honor Dana J. Lowd 


The tribute to Dana J. Lowd of 
Northampton, past president of Massa- 
chusetts Assn. of Insurance Agents, 
past president of the Vermont associa- 
tion, and National association execu- 


tive committeeman, at a dinner last 
week attracted many leaders of the 
business. In addition to those men- 
tioned in a previous story, H. Hayes 
Landon, local agent of Springfield, 
gave the address of welcome and the 
Rev. Harry S. Lowd of South Easton, 
Mass., brother of Mr. Lowd, the invo- 
cation. Robert M. Lowd, son of the 
Lowds, who is state agent of Phoenix- 
London out of Pittsburgh; Donald W. 
Perin, assistant secretary of N.A.LA., 
and others were introduced. 
Speakers included Preston H. Hand- 
ley, Bellows Falls, Vt., chairman East- 
ern Agents Conferenoe; Frank M. 
Fisher assistant secretary of New 
Hampshire Fire; E. William Greer, 
Springfield, Fidelity-Phenix Fire; 
Frederick T. Cronin, Andover, Merri- 
mack Mutual Fire; Frederick H. Wood- 
ward, Lynn, president of the Massa- 
chusetts association; Emerson W. El- 
liott, Springfield, manager of General 
Adjustment Bureau; Gordon A. Wood- 


ward, Hatfield, Mass. president 
New Hampshire board; and Harold V. 
Johnson, manager of USF&G., 


Springfield, who made a presentation 
to Mr. Lowd on behalf of the group. 





Walter Hart, Jr., has purchased the business 
of his grandfather, Dell Hart, local agent at 
Orobille, Wash., and one of the pioneers of 
that area. 
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Find out what others 
(like yourself) think 


Should you, as a general insurance man, write life insurance ? 
Would you like to know what other general-lines men think about 
’ it? Then ask for a copy of a new brochure: “Should General 


Insurance Men Write Life Insurance?” 


For the first time, it presents opinions of representatives who 
offer life insurance as an added service to clients. It is hard, ana- 


lytical thinking, challenging, worth your attention. 


WRITE TODAY FOR YOUR FREE COPY: 


“Should General Insurance Men Write Life Insurance” 


Agency Department 


CONTINENTAL ASSURANCE COMPANY 


310 South Michigan Avenue, Chicago 4, Illinois 


Associated with Continental Casualty Company—Transpor- 
tation Insurance Company—United States Life Insurance 
Company —A National Institution writing all forms of Acci- 
dent and Health, Life Insurance, Casualty, Surety Bonds, 
Inland Marine, Fire and Allied Coverages 
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Communist Inquiry 
Inserted in D.C. 
Licensing Program 


WASHINGTON—Determined to ex- 
clude Communists from licensed agents 
and brokers here, Superintendent Jor- 
dan has notified various insurance as- 
sociations that he has added questions 
in application forms calling for infor- 
mation concerning Communist and 
subversive affiliations and refusals to 


testify on constitutional grounds. 

The superintendent believes that af- 
firmative information on these points 
will indicate the applicant is not a 
trustworthy person entitled to a li- 
cense. 

It is claimed that Mr. Jordan is the 
first insurance regulatory official in 
the U.S. to check on Communistic af- 
filiations of insurance men. 

As to reports that it has been charged 
that certain agents or brokers here are 
Communists or subversives, which in- 
spired this new questionnaire, Jordan 


merely replies: 

“That’s something cooking on the 
back of the stove.” 

Mr. Jordan has written to officers 
of Life Insurance Assn., American Life 
Convention, District of Columbia Assn. 
of Insurance Agents, D.C. Life Under- 
writers Assn., and D.C. Insurance 
Managers Assn. advising them he is 
revising forms to be used by persons 
applying for agent and broker li- 
censes by adding the following ques- 
tions: 

1. Are you now, or have you ever 





6th largest... 














been, a member of the Communist 
party or any other organization having 
as an objective the altering of the form 
of the U.S. government by unconsti- 
tutional means? 

2. Are you now, or have you ever 
been, a member of any organization 
which is included in the Attorney Gen- 
eral’s subversive list. 

3. Have you ever refused on con- 
AuouII}se} DATS 0} Spunois [euOT{NYs 
before a court, grand jury or other 
duly authorized tribunal? 

Mr. Jordan’s letter goes on to say 


_that the laws provide that applicants 


for license must furnish sworn state- 
ments of such information as the su- 
perintendent may require. Also, license 
shall not be issued until the superin- 
tendent is reasonably satisfied that the 
applicant is a trustworthy person. 
Furthermore, he observes, agents 





and brokers go into homes, factories, 
| government buildings and business es- 
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° i | tablishments. Possession of a license ing 
i. d HT g r 0 Wi n g e Vv e r y ye d r H | gives a person engaged in subversive - 
(% | work a “plausible excuse for being or 
BSOUVER, 6. C. ij | anywhere at any time.” the 
\ SHINGTON. - ; | When such a person “puts loyalty to gal 
4 g ie aes C SN | Russia above loyalty to our own peo- ant 
(a ple he will not act in good faith,” Mr. bot 
Jordan wrote, “He is not to be trusted tra 
and he is not worthy of a license. I are 
NEW YORK | will not knowingly license such a per- qui 
son.” to 
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Fire & Casualty of Conn. the 
" P ren 
Hikes Capital to $550,000 E 
Fire & Casualty Ins. Co. of Connec- of 
| ticut has increased its capital from wo 
| $300,000 to $550,000. It has recently ass 
| been placed under the nationwide prc 
| management of Mississippi Valley har 
| Underwriters, Inc., of Louisville, of thi 
| which Leslie Miller is president, for per 
the development of fire and allied lines the 
ONVILLE | business, and thus has become a run- 
| ning mate of Louisville Fire & Marine. the 
| The Connecticut company retains tod 
a | its operation of specialized automobile gr] 
&) HOME OFFICE ‘ | physical damage business in the home cal 
\a | office. f 
¥ DIVISION OFFICE ; exe 
. cha 
@ SERVICE OFFICE Confer on Home Office Costs an 
: ae ' A conference on controlling home the 
General ere Company of America, one of the nation s largest and strongest ‘office costs. arranged by H. & A. pos 
capital stock fire insurance companies, is built on service to its policyholders: | Underwriters Conference for Oct. 19-20 ord 
at the Drake Hotel, Chicago, will hear nes 
speakers and panels on departmental, 
CAPITAL STOCK INDEMNITY—THE GENERAL is in- FAST CLAIMS SERVICE—Losses most often are paid | functional, claim, renewal, agency and s 
a , nit Nig . | underwriting costs. Keynote speaker dea 
corporated in the State of Washington which has the within 24 hours after proof of loss is received. Word- | will be Edward F. O’Toole, O’Toole & onl 
toughest capital stock insurance law in the nation. of-mouth praise from General policyholders who. a ann ener, rare eC 
Added to the corporate and moral responsibility of have enjoyed prompt payment of losses has had | . aay Fn the costs oO is aa 
: : came ‘ i ordon Grady, Monarch Life. Moder- rea 
its stockholders is the personal legal responsibility much to do with the company’s history-making) ators will be thebert B. Savage, Wis- tior 
of each stockholder to the amount of his stock at growth, which has been rapid but sound. consin National, and Roy MacDonald, istit 
| ‘ conference director of company rela- Sur 
par vaiue. STRENGTH AND MANAGEMENT— Rating authorities | — . — L lan 
’ am a ‘ : ‘ e . 
“PREFERRED RISK” INSURANCE—Well maintained give The General A+AAAAA, highest attainable. Wood, Mutual Benefit, “sok Saou rong 
and located homes, apartments, public buildings, Wetmore, Mutual Life of New York. e 
: oe : YOUR PROTECTION IS OUR PROFESSION | Panelists are Ward Schroder, Wiscon- is n 
commercial buildings and their contents, as well as O | sin National; Robert Wetzler, Fair- that 
te + 9? . | banks & Associates; F. J. Anderson, cou! 
other preferred risks” are insured by The General. | Great-West Life, and C. L. Sanders, rig 
Bad risks are rejected, hence losses are fewer. Savings Paul Revere Life. " for 
. The last afternoon will be reserve 
are passed on to policyholders. for visits to local conference companies. “ 
ern 
Issues Debenture Bonds re 
| . evi 
To handle normal increase in busi- bus: 
| ness, Western Pacific of Seattle has deal 
INSURANCE COMPANY announced a $240,000 issue of 6% con- 
vertible debenture bonds. Present bavtans 
| stockholders will have 30-day preemp- succ 
| tive rights, from Aug. 1. accc 
be t 
H. K. DENT, Chairman of the Board W. L. CAMPBELL, President FIRE AUTO 
' The Flint, Mich., office of American not 
HOME OFFICE: SEATTLE 5, WASHINGTON CASUALTY MARINE has moved from the Metropolitan unti 
Division Offices: building to 213 Paterson building. As- man 
— — Assets over $87,000,000 sociated with State Agent Raymond L. B 
EASTERN: 111 John St., New York 38,N.Y. | SOUTHERN: 800 Peachtree Bidg., Atlanta 5, Ga. CALIF.: Wilshire at LaBrea, Los Angeles 36 Jennings at Flint are William D. orde 
CENTRAL: 1100 Buder Bidg., St. Louis 1,Mo. | CANADIAN: 510 W. Hastings St., Vancouver 2,B.C. | NORTHWEST: General Insurance Bidg., Seattle 5, Wn. _ ne ca — agent, and Thomas zatir 
| Rutter, adjuster. 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Troubled Times, Changed Factors Lead 
to Reassessment of Roads Ahead 


By KENNETH O. FORCE 
Part I 

With competitive pressures increas- 
ing and jurisdictional problems multi- 
plying, the fire and casualty business 
for some time has been devoting much 
thought, study and discussion to or- 
ganizations, both trade associations 
and rating bureaus. In connection with 
both, but especially in the area of the 
trade association, many in the business 
are concerned about the future conse- 
quences of current decisions, or failure 
to make them. 

This and subsequent articles are in- 
tended to call attention to a few of 
the problems and ideas that are cur- 
rent in the business. 

Perhaps the liveliest present talk is 
of a top policy-shaping body that 
would guide and benefit other trade 
associations in the business, that would 
provide a modern, all-line unit to 
handle and possibly cure, among other 
things, the schizophrenic fire-casualty 
personality of the business. Though 
the multiple line laws started going on 
the books some years ago, it is only 
today that the business is coming to 
grips with this concept and its practi- 
cal implications. 

A forum of this kind at the highest 
executive level would permit the ex- 
change of ideas and the achievement of 
general accord on the vital issues of 
the day. If it accomplished its pur- 
poses, it might restore some of the 
order which many leaders in the busi- 
ness fear is beginning to disappear. 

Such an organization, or forum, by 
dealing with only the most important 
and broadest matters, and by making 
recommendations only when there is 
unanimity of idea and purpose, would 
reduce confusion and build up direc- 
tion for the business through such ex- 
isting groups as Assn. of Casualty & 
Surety Companies, National Board, In- 
land Marine Underwriters Assn., In- 
surance Executives Assn., etc. Many 
in the business today think that there 
is no longer a strong sense of direction, 
that there is less and less of a common 
course and goal than there used to 
be on matters that seriously need it— 
for example, creating and maintaining 
standards of coverage. 

The full influence of the Southeast- 
ern Underwriters Assn. case and com- 
merce decision with their attendant 
developments may, as some in the 
business believe, has to be felt a good 
deal more before an atmosphere is 
created in which such a forum can be 
successfully established and hope to 
accomplish its objectives. It may even 
be true that today’s basic problems are 
not going to be wholly smoothed out 
until there is a new generation of 
managers in fire and casualty. 

But the need in the business for the 
order that was maintained by organi- 
zations as they existed before S.E.U.A. 


and the commerce decision is widely 
acknowledged. 

For legislative protection alone the 
trade association is essential—to com- 
bat federal regulation and too much 
state control. No one questions the 
need of bureaus for statistical and 
rate making purposes. There is general 
agreement on the desirability of a 
forum for the interchange of views and 
judgments. But beyond this is a con- 
siderable area in which there is dis- 
agreement, confusion of purpose and 
even suspicion of motive. 

It is important to recognize that the 
policing power insurance organizations 
possessed before the commerce deci- 
sion has been eliminated entirely by 
the companies. Gone are commission 
agreements, the non-intercourse and 
in-or-out rules. Thus organizations 
with the old kind of power no longer 
are possible. 

There is today a trend toward inde- 
pendent thinking and action. Many an 
association insurer, pressed by compe- 
tition, beset by high expenses and 
facing the general future of an ad- 
justed economy, is thinking about al- 
tering course and is weighing the 
advantages and disadvantages of indi- 
vidual action. The number and kind 
of companies that are thinking and 
studying along these lines are impres- 
sive and surprising. 

Many an insurance nose can sniff 
the threat and great danger of disorder 
that is in the air. But, commanded by 
the basic impulse to survive, many also 
feel strongly the appeal of independ- 
ence to meet the developments and 


trends that are making their appear- 
ance in great profusion. 

Many would like to protect them- 
selves or develop advantages in ways 
which are available only to association 
non-members, yet they do not want to 
start on a new kind of course, for one 
reason, because it will set many an 
attendant impulse in motion. They 
think they and others should restrain 
themselves, that they shouidn’t do this 
and that for the common good. Per- 
haps self-restraint is the answer and a 
forum where common goals and a gen- 
eral good will could be shaped would 
be worth more than the power of the 
old organizations, which in many ways 
was debilitating. 

Certainly those who believe in or- 
derly processes, in a large standardiza- 
tion of product as the single most vital 
necessity of the business, and in a 
conservative, group course generally, 
outnumber and outweigh by volume 
those who would chart and steer their 
own separate, different ways. 

Under the old way of life, companies 
were geared by their relationships to 
the pace of the slow, cautious and 
perhaps inefficient members. The gait 
of all was accommodated to the gait of 
the marginal operator, the insurer 
neither big nor rich that needed more 
time to acquire those reserves that 
give a business concern strength, en- 
durance and fiber. These insurers 
lived on a smaller volume and paid 
out more in expenses to get the busi- 
ness. To a real extent the organization 
that enforced this kind of pace actually 
kept some insurers in business. The 
rules and regulations contemplated 
this. One result was to give the larger, 
more efficient company a substantially 
larger margin via a 5 to 10-point low- 
er expense ratio. 

Now, with increasingly powerful 
outside competition, the gait of the 

(CONTINUED ON PAGE 30) 
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SYou MEAN You ALLowW THAT LITTLE MONSTER TO RUN 


AROUND LOOSE WITHOUT LIABILITY INSURANCE?%4 


World Series Pain in Neck 


to N. Y. Insurance Men 


Many agents are putting two and 
two together and would like to take 
in some of the World Series at New 
York following the Washington con- 
vention of N.A.IL.A. This idea has 
occurred to a great many agents all 
of a sudden and the insurance com- 
panies are besieged with requests for 
tickets for these games. The requests 
are pouring into the head offices, and 
departmental and branch personnel of 
the insurance companies are being 
asked to relay such requests. This is 
all regarded as just a big pain in the 
neck by the companies. 





Survey Being Made of How 


Insurance Research Works 


As part of a program to assist in the 
development of insurance research, the 
Charles W. Griffith Memorial Founda- 
tion for Insurance Education is cur- 
rently conducting a survey to find 
what research studies have been con- 
ducted in this field since the beginning 
of 1950. Dean Kerr of Columbus, 
chairman of the foundation, said a mai] 
questionnaire has been sent to the big 
insurance commissioners, heads of ma- 
jor insurance associations, insurance 
teachers, bureaus of business research 
in universities, research departments 
of the major unions, directors of all 
research organizations in the field of 
social science, and all state and federal 
agencies concerned with social insur- 
ance measures. 

The results will be published by the 
Griffith Foundation in January. The 
report will include the title and a brief 
description of the study, its author, its 
length and manner of reproduction, its 
date of publication or estimated date 
of completion, and its availability for 
distribution. The summary will group 
the studies according to the area of 
insurance in which they fall and ac- 
cording to the type of problem with 
which they are concerned. 

Mr. Kerr asks anyone who has pre- 
pared such studies but has not received 
a questionnaire to contact the Founda- 
tion at Ohio State University, Colum- 
bus. 





Driving a Privilege Only 


Mrs. Della Urquhart, director of 
Washington’s department of licenses, 
has asked Washington Assn. of In- 
surance Agents to promote highway 
safety by stressing to assured and 
clients that operating a motor vehicle 
is a privilege—not a right. She asked 
them to remind policyholders of the 
importance of renewing their operators 
licenses at the proper time to keep 
them valid, and also pointed out that 
a record is kept in her office of every 
collision or law infraction in which 
they are involoved. 





To Demonstrate New System 


J. Byron Taylor, president of In- 
surors of Chattanooga and general 
chairman for Fire Prevention Week, 
has announced that the city’s new 
$350,000 fire alarm system will be 
demonstrated that week. Installation 
of this new system was a major con- 
dition required by National Board 
for the city to retain its class 3 rating. 
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TO TIP THE SALES YOUR WAY! 


we All other things 
s being equal, 
the agent who 
represents the 
companies of 
Pearl-American 
finds the sales and 
the scales tipped 
in his favor. It’s 
simply that it’s 
easier, faster, more 
profitable to do 
business with Pearl- 
American. 






The Pearl-American 
agent knows he can 
get the kind of field- 
‘man help he needs 
at short notice; ac- 
curate and latest infermation; 

rompt, ceurteous cooperation—the 

ind ef assistance that helps build his 
business. 


Behind every Pearl- 
American broker and 
agent are the facilities of 
one of the world’s great- 
est companies, ample as- 
surance of close support 
from fieldmen and under- 
writers, and fast, accu- 
rate, dependable SER- 
VICE. Get to know Pearl- 
American...adds weight 
to your sales talk. 


PEARL ASSURANCE COMPANY, 
LTD. 
EUREKA SECURITY FIRE 
& MARINE INSURANCE CO. 


MONARCH FIRE INSURANCE CO. 


HOME OFFICE: 19 RECTOR ST. 
New Yo 7 N.Y. 

CLEVELAND: 320 pd Bidg. 
PHILADELPHIA: 330 Walnut St. 
SAN FRANCISCO: 369 Pine St. 
NEW YORK: 85 John St. 
CINCINNATI: 1423-24 Carew Tower 
CHICAGO; 175 W. Jackson Bivd, 


it’s Smart to get to know PEARL-AMERICAN., 





Moser Becomes Full 
Time Allstate Man 


Henry S. Moser has been elected 
vice-president and general counsel of 
Allstate. He has 
withdrawn from 
the Chicago law 
firm of Sonnen- 
schein, Berkson, 
Lautman, Levin- 
son & Morse to de- 
vote his entire 
time to Allstate. 

Mr. Moser 
joined the law 
firm in 1921, be- 
coming a _ partner 
in 1926. He has 
been general 
counsel of Allstate since 1932 and a 
director since 1942. 

From 1935 to 1939, he was chairman 
of the insurance committee of Illinois 
Bar Assn., and was one of those who 
helped draft the present Illinois insur- 
ance code. Mr. Moser served as chair- 
man of the insurance section of Amer- 
ican Bar Assn. in 1944 and 1945, and 
has been active in the insurance affairs 
of the Illinois and Chicago Bar Asso- 
ciations. 

Since the S.E.U.A. decision, he has 
been a member of the all-industry 
committee and helped develop that 
group’s legislative program. He was 
one of the organizers and the first pres- 
ident of National Assn. of Independent 
Insurers. 





Henry S. Moser 





Few Issues Arise at Tex. 


Fire Rate Hearing 


George Butler, life insurance com- 
missioner and chairman of the Texas 
Board of Insurance Commissioners, 
was unable, because of illness, to take 
part in the annual hearing on fire in- 
surance rate matters and he was rep- 
resented by L. W. Blanchard. Paul 
Brown, the fire insurance commis- 
sioner, is still in a coma as a result of 
an illness several months ago, and the 
only full commissioner present was 
Garland A. Smith, the casualty man. 

Jesse D. Carter, attorney of Austin, 
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complained of the action of the board 
in changing the “expense allowance.” 
He said this was illegal and penalizes 
the dwelling owner. 

Carter also objected to the use of the 
10-year experience period in calculat- 
ing windstorm rates. He wants a 5- 
year period. 

Lumber interests wanted drive-in 
theater screens with lumber construc- 
tion to get the same rate treatment as 
those using other construction methods. 
Hollis Danvers of Houston wanted the 
form amended to include coverage for 
hurricane-driven rain even though the 
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REINSURANCE * SURPLUS LINES 


FIRE AND CASUALT CAPAUITY 


AMERICAN BUILDING 
SEATTLE 4, 
WASHINGTON 


NO DIRECT BUSINESS 


PORTLAND 
VANCOUVER 


damage occurs without any opening in 
the building being made by the wind. 
He contended that the companies are 
payin: these losses even though there 
is an exclusion of them in the policy. 
Harry A. Smith of Bay City echoed his 
statements. W. C. Thompson, attorney 
for Texas Insurance Advisory Assn., 
championed the change in expense that 
was made by the insurance board and 
said this is the best possible solution of 
the problem and does not penalize the 
dwelling owner. He also spoke in favor 
of continuing to exclude wind-driven 
water or rain damage. He said it is not 
true that the companies pay wind- 
driven water damage claims in the 
coastal area. 





Papers Are Crowding People 
Off the Globe, Leahy Warns 


WASHINGTON—Emmett J. Leahy, 
management consultant, who claims 
that he has personally counted 62 bil- 
lion pieces of paper during his career, 
told Society for Advancement of Man- 
agement meeting here that “we are 
becoming a nation of office workers” 
and that 52% of all employes in insur- 
ance companies and banks “shuffle pa- 
pers” instead of producing new busi- 
ness. 


Seek Mich. W. C. Assessment 


A special committee of the State 
Bar of Michigan has gone on record 
as favoring an assessment of $5 yearly 
on every employer subject to the 
workmen’s compensation law to pay 
costs of operating the eompensation 
commission. 

The commission now is “seriously 
handicapped”, the committee report 
states, by inadequate legislative ap- 
propriations. If the assessment plan 
were put into effect, it was forecast, 
ample funds would be available. 


W. D. Hendry in La. Field 


Hartford Accident has appointed W. 
D. Hendry special agent at Shreveport, 
La. He has been a fidelity-surety un- 
derwriter at New Orleans. After four 
years service in the last war he went 
into the local agency business, and 
then from 1948 to ’51 was with Massa- 
chusetts Bonding. 


Sheehan in Wis. Field 


James E. Sheehan, Jr., has been ap- 
pointed special agent in Wisconsin for 
Citizens of the Hartford group, with 
headquarters at Milwaukee. He has 
been special agent of Hartford at Min- 
neapolis. 











Emmco Adjusters Meet 


Emmco adjusters from 33 states and 
the District of Columbia met at South 
Bend in a three-day session. A review 
of 1953 operations was given by Presi- 
dent William P. Gaunitz. 
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Much Sentiment in 


Arapahoe Pow-wow 


William M. Houston, U. S. manager 
of New Zealand, South British, and 
Baloise Marine 
and keeper of the 
head dress of Ara- 
pahoe Club, called 
the annual pow- 
wow of Arapahoe 
Braves, which is a 
group of fire and 
marine men in the 
Pacific Coast area 
who at one time 
worked in the 
mountain field of 
Colorado, Wyo- 
ming and New 





W. M. Houston 


Mexico. 

Arapahoe Club was organized in 1919 
through the efforts of Harry L. Simp- 
son and Frank M. Avery. 

The luncheon was in honor of Mr. 
Simpson, big chief, and retired associ- 
ate manager of Phoenix-Connecticut 
and Royal Exchange, now acting as 
secretary of Fire Underwriters Assn. 
of the Pacific. Mr. Simpson presided 
as big chief along with Frank M. 
Avery, retired coast manager of Fire 
Association and A. C. medicine man. 

Arapahoe Club has a membership of 
24. Others in attendance were J. W. 
Loftus, manager fire branch of Auto- 
mobile, San Francisco; Ed C. Fox, re- 
tired, Cravens, Dargan & Fox General 
Agency; H. R. Jackson, retired mana- 
ger of Atlas; H. B. Tickner, Pacific 
Fire Rating Bureau, Los Angeles; 
Frank W. Bland, coast manager of The 
National Underwriter. The new mem- 
bers elected were Russell Countryman, 
retired manager of Norwich Union, 
now the manager of Logging Pool, San 
Francisco; Richard White, automobile 
manager of Home, San Francisco, and 
Harry Malm, with John Burnham & Co, 
San Diego. Honorary members elected 
were Otho E. Lane, retired chairman 
of Fire Association; Paul B. Sommers, 
retired president of American, both of 
whom traveled the mountain states in 
their early days out of Denver. 

Another meeting is planned for next 
spring, probably during F.U.A.P. week. 





New Insurer at Houston 


Houston American Life Underwrit- 
ers is organizing a property insurance 
affiliate, American Ins. Co. The new 
company will have paid-in capital and 
surplus of $500,000. 

Mark V. Enright is president of 
Houston American Life Underwriters, 
which last December organized Hous- 
ton American Life, and last May 
formed Houston American Finance 
Corp. to handle auto loans and other 
small financing business. 

The company plans to erect a new 
$500,000 home office building, though 
as yet details have not been worked 
out. 

Walker Jordan, executive vice-pres- 
ident, said a “revolutionary agency 
arrangement in connection with the 
casualty, fire and marine business 
shortly will be announced.” 





Canavan Bobs Up Again 


Rep. H. W. Canavan of Revere who 
is constantly seeking to make political 
capital by stirring up issues in con- 
nection with compulsory automobile 
insurance in Massachusetts, is now go- 
ing through the motions of trying to 
have the legislature call itself into 
special session Nov. 16 to take action 
to reduce the proposed increase in 
1954 compulsory automobile insurance 
rates. This would require the signature 
of 21 senators and 121 representatives. 


Gov. Herter has been quoted as say- 
ing that the proposed rate increase 
that runs in amounts of 45% to 60%, 
for cars with young drivers is “equita- 
ble.” It is proposed for the first time 
to introduce the auto classification 
plan in Massachusetts. 





Agency's Buyer Forum 


The insurance buyers forum con- 
ducted by Gillis, Hulse & Colcock of 
New Orleans attracted about 260, 
90% of them  insured—merchants, 
manufacturers and other business men. 
G. E. Gillis, Jr., acted as chairman. 

On the program, in addition to Nich- 
olas Dekker of America Fore, who dis- 
cussed business interruption cover- 
ages, were Paul E. Burgland, chief 
underwriter of the compensation de- 
partment of Travelers; Leonard B. 
Bogart, secretary, loss department, 
Aetna Fire group; Roger Williams, su- 
perintendent boiler and machinery 
department of Columbia Casualty; 
Harry Lees, vice-president of Amer- 
ican-Associated, all of the home of- 
fices, and E. M. Seabrook, assistant 
manager of Commercial Union at At- 
lanta. 

Commissioner Wade O. Martin of 
Louisiana made a fine talk on re- 
sponsibility of the agent to the public. 


Employers Group in 
New Wis. Headquarters 


MILWAUKEE—The Employers 
group has completed a newly-ex- 
panded and modernized office at 312 
East Wisconsin avenue here. 

Robert E. Donohoe, Wisconsin de- 
partment resident manager, held open 
house Tuesday and Wednesday for 
employes and their families, agents, 
brokers and the press. 





Law Makes Parents Liable 


LANSING, MICH.—Agents through- 
out Michigan are eyeing the business 
potentialities of a new law, effective 
Oct. 2, under which parents become 
financially liable, up to $300 for prop- 
erty damage by their children up to 
age 18. Juveniles up to the age of 18 
are included under terms of the mea- 
sure. 

Strong pressure for the measure was 
built up by outbreaks of vandalism in 
various parts of the state, particularly 
the Detroit area, where a number of 
schools and libraries were extensively 
damaged by youngsters who broke into 
them. 

The law applies not only to private 


property but specifically to property 
of any public agency or religious or- 
ganization. 


Survey Mich. State Bonds 


LANSING, MICH.—Sen. Elmer Por- 
ter has instigated a survey to deter- 
mine how well the state government is 
protected by surety bonds covering 
employers of state departments, agen- 
cies and institutions who handle 
money. Several recent defalcations in- 
spired the study, he said, which he 
believes will lead toward legislation 
providing for some sort of blanket 
bond protection of all state employes. 


Mr. Porter noted that the constitu- 
tion fixes the amount of bond for the 
state treasurer but the amounts set 
up in statutes for some other officials, 
he feels, are inadequate. He cited the 
requirement of only a $5,000 bond for 
hospital superintendents who handle 
up to $750,000 annually of state funds. 





Jack Russell has joined the U. S. 
Fish & Wild Life Service, following his 
resignation as an underwriter for St. 
Paul-Mercury Indemnity at Seattle, 
and will be for the next two years at 
St. Paul Island, in the Pribilof group. 
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CAPITAL $1,000,000 
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Fine prevention weex, October 4-10, offers 
unusual opportunities for the insurance 
agent to win greater recognition for himself 


and his agency...play a major role in com- 


munity activities ...and do more business! 


The Home is paving the way for you with 
big, full color advertisements like the one 
shown on the opposite page. Appearing in 
national publications, these advertisements 
will be read by an estimated 48,000,000 
people—your clients and potential policy- 
holders. You can take advantage of this 
advertising in your area by using the special 
material provided by The Home without cost 
to you. This material includes advertisements 
ready to go into your local newspapers, post: 
ers, sample speeches and other sales aids. 


Your Home fieldman will be pleased to sup- 
ply you with all you need. Why not plan to 
get the most out of Fire Prevention Week 


by asking him for this material today? 


Af nN 
* "THE HOME* 
CPasurence C Cont frety 

: 7 

Home Office: 59 Maiden Lane, New York 8, N. Y. 

FIRE "AUTOMOBILE MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty insurance, Fidelity and Surety Bonds 
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| Meet your HOMEtown Insurance Agent 





HE KEEPS THE HOME FIRES FROM BURNING! 


Your Home Insurance agent is a handy 
man to have around when the leaves start 
falling! He knows that even a harmless- 
looking leaf fire can suddenly blaze 

into danger. He is an expert on safety 
and his keen sense of community welfare 
makes him a true public servant. Fall 
and winter, spring and summer, your 
insurance agent works for you and your 
family, your friends and neighbors, 

your entire community. 








As an independent businessman in 
your community, the insurance agent has a 
real stake in local progress and prosperity. 
That’s one reason he does so much to 
protect the property and possessions of 
homeowners and businessmen alike. Another 
reason: he’s a good friend as well as a 

good counselor! 


Your HOMEtown Agent can serve 
you well—sce him now! 








In the century since its founding in 1853, The Home 
has worked constantly to help firemen get better equipment and to help 
prevent fires. Insurance and fire-fighting are partners in protection, 
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FIRE . AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance . Fidelity and Surety Bonds 


U.S. News & World Report 
, Sept. 25 


Business weer.— Sept. 26 


The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes off (em Ca 
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BUCKEYE UNION 


means 
two strong companies 


Strong in their belief in the American Agency System 
--Strong in prompt settlement of claims 
»-Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability—Burglary—Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION Fire INs. Co. 


Fire—AHied Lines—lInland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 








UNITED STATES 
CASUALTY COMPANY 


A axed ‘ST ~ 
am EN 


Casualty 





HOME OFFICE: 


80 John Street New York 











New Auto Rate Plan 
OK’d in More States; 
Kavanaugh Relents 


Commissioner Kavanaugh of Colo 
rado has relented and approved the 
new refined auto classification of the 
National Bureau. At first he had some 
unfriendly things to say about this 
and indicated he would reject it. 

The now outmoded three classifica- 
tion plan of National Bureau is to be- 
come effective in Louisiana Oct. 1. 
Heretofore there has been no distinc- 
tion between cars with young drivers, 
etc. According to Joe F. McMeel, 
chairman of the casualty and surety 
division of Louisiana Insurance Rating 
Commission, 72%2% of the private 
cars will come under class 1 and their 
rate will be $3 less than what they 
have been paying. The rates for class 
1 are statewide, but five zones are 
set up for class 2 and 3. Under the 
old one class plan the rate was $46, 
whereas under the new plan for cars 
in class 1 is $43. The new class 2 rates 
are $62 in three of the territories and 
$56 in the other two. The class 3 rates 
are $59 in two territories and $53 in 
three territories. Mr. McMeel said the 
insurance companies have made only 
a profit of .81% during the five year 
period 1948-52. He said the new tariff 
is predicated on a 2.5% profit factor. 

Additional states have now approved 
the refined classification plan. In 
Maryland the Baltimore rates range 
from $52 for class 1A to $131 for 2C. 
The old class 1 rate was $61 and class 
2, $101. The lowest rate is $30 for 1A 
in remainder of state; 2C in remainder 
of state is $76. 


In North Dakota the range is from 
$18 for 1A to $47 for 2C. The old class 
1 rate there was $22 and class 2 was 
$35. In South Carolina, Charleston 
territory the class 1A rate is $33 as 
against $38 for the old class 1 and 2C 
is $82 as against $62 for the old class 
2. In the remainder of state the range 
is from $29 for 1A to $74 for 2C. 

In Wyoming, Cheyenne and Casper, 
the range is from $23 to $59 which 
compares with $27 for the old class 
1 and $45 for the old class 2. In re- 
mainder of state the range is from $18 
to $47. 

The rates for Albuquerque in New 
Mexico range from $31 for 1A as 
against $36 for old class 1 to $79 for 
2C. In remainder of state the range 
is $24 to $61. 

In Maine for Portland, the rates 
range from $36 for 1A as against $42 
for the old class 1 to $92 for 2C. In 
territory 2, the range is from $41 to 
$101 and in remainder of state it is 
$30 to $74. 


$400 Premium Cut Is 
Heralded in Oklahoma 


OKLAHOMA CITY — Oklahoma 
State Insurance Board approved a 25% 
reduction in single interest fire and 
theft rates in response to a filing made 
Aug. 17 by N.A.U.A. The single inter- 
est premiums in Oklahoma amounted 
to only $1,700. The reduction came 
about by giving Oklahoma the benefit 
of the national experience on this class. 
The insurance rate situation has gotten 
injected into Oklahoma politics in a 
conspicuous way and the governor 
fired Finis La Fon who was actuary 
of the insurance board and Joe Beavers 
who was secretary, on the ground that 
they had been keeping the rates up in 
Oklahoma. Now Mott Keys, the old- 
timer around the state, who is the new 
actuary of the board, said that this re- 
duction in the single interest rates is 


the first step in the new program that 
became effective with the reorganiza- 
tion of the board. However, he didn’t 
tell the newspapers that this reduction 
amounted to $400 for the entire state. 

Fred Albert who was recently ap- 
pointed secretary of the board is now 
in a hospital recovering from injuries 
received in an automobile wreck. He 
will be confined for several weeks 
more. 





At the first fall meeting of Insurance Wom. 
en’s Club of Oklahoma City, Floyd Pratt, 
London & Lancashire, told of the insurance 
institute to be conducted under auspices of 
Oklahoma University. Classes will be or- 
ganized Oct. 5. 
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He’s the specialized 
engineering staff 

and the 600 Inspectors 
who work full time for 
Hartford Steam Boiler 
to minimize the chance 
of accidents to insured 
power equipment. 


His service is 

tangible evidence 

of insurance value 

which your policyholders 
see and appreciate. 


++. @ good reason 
why more agents and 
brokers place more 
Power Plant Insurance 
with Hartford Steam 
Boiler than with any 
other company. 











HARTFORD STEAM BOILER 


INSPECTION 
and 


INSURANCE COMPANY 


Hartford 2, Connecticut 


SPECIALISTS 
in power plant insurance 
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CANADIAN AGENTS MEET 





Dominion Board Is 
Asked to Give Up 


Commission Control 


That further “determined efforts” 
be made to have Dominion Board of 
Underwriters relinquish control over 
its members was among the seven rec- 
ommendations made by Canadian Fed- 
eration of Insurance Agents at the an- 
nual convention recently. The agents 
want the board to give up control of 
the contracts so that companies can 
negotiate their own agreements with 
agents “on a basis satisfactory to both 
parties.” 

It was also recommended that the 
auto merit rating plan be extended to 
all automobiles, including those used 
for business. The agents had originally 
recommended this to the companies 
last year. 

Another suggestion was that rates 
be adjusted on all classes of vehicles 
that have proven unprofitable in order 
that these classes might find a more 
ready market and reduce the number 
of uninsured. 

The federation also said its members 
will “gladly cooperate” with the com- 
panies in a study to investigate ways 
and means of reducing to a minimum 
all procedure and detail in handling 
policies with the view of keeping the 
administrative portion of the cost “at 
the lowest possible level.” 

Government insurance departments, 
it was suggested, should refrain from 
publishing figures “which are mislead- 
ing to the public,” under this classifi- 
cation showing of gross earned premi- 
ums and incurred losses, erroneously 
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implying to the average that the dif- 
ference is all profit. What should be 
shown, the agents say, is the earned 
premium actually received by the com- 
pany, less claims and all expenses. The 
result would indicate actual profit and 
emphasize that the insurers make less 
net profit on their turnover than other 
forms of business. 

Further efforts ought to be made to 
establish from existing rating bureaus 
a single organization to be supported 
by all insurers—stock, mutual, recipro- 
cal and Lloyds—on the basis of pre- 
miums written, the agents said. The 
organization would compute rates, give 
advice to municipalities on fire pre- 
vention and inspections, promote safe 
driving by providing vehicle inspection 
and road supervision for commercial 
fleets, study and advise on trafiic con- 
trol, correlate the effort of companies 
to minimize questionable claims, in- 
vestigate inflated automobile repair 
bills, and where defense of a claim 
would appear to be in the public inter- 
est a department of the bureau would 
undertake the cost of defense in the 
interest of all parties. 

Officers elected for 1953-54 are: 
E. C. Ryan, Jr. of Winnipeg, honorary 
president. The new president is A. J. 
Mylrae of Toronto; assistant to the 
president, T. L. Jones, Toronto; vice- 
president, C. J. Dupuis, Montreal, and 
executive vice-president, J. C. d’Au- 
teuil, Montreal. 


New Mexico Agents 
Take Firm Stand 


New Mexico Assn. of Insurance 
Agents at the annual meeting at Al- 
buquerque adopted a resolution pro- 
viding for setting up a committee to 
work out a solution with Mountain 
States Compensation Rating Bureau 
and National Bureau on “inequities 
and lack of service” on the part of 
M.S.C.R.B. The resolution complains 
of the alleged inability of the bureau 
to “recognize the complete inaccuracies 
of certain national codes and classifi- 
cations as applied in this state.” Also, 
the resolution said “the operation of 
the plan should be changed to allow 
a reasonable commission to the pro- 
ducing agent.” Another resolution 
urged the directors to prepare a rec- 
ommended agent’s qualification law 
so that it might be fairly discussed and 
ready for introduction by 1955. 

Another New Mexico resolution 
urged continued effort to enact legis- 
lation for a new workmen’s compen- 
sation act especially for elimination of 
the administration of W.C. claims by 
district court, elimination of the safety 
device clause and establishment of ad- 
ministration by a commission with lo- 
cal referees. Such legislation was de- 
feated in 1953 but the attendant pub- 
licity centered attention on the prob- 
lems that exist. Organized labor re- 
fused to discuss the demonstrable 
benefits of this legislation, according 
to the resolution. The proposed changes 
would bring lower cost for employers, 
and the resolution said that organized 
labor ought to get in the act and dis- 
cuss the matter. 


Revert to Old Improvements, 
Betterments Form in 2 States 
PHILADELPHIA—Middle Depart- 
ment Assn. of Fire Underwriters (Fire 
Rating Bureau for Pennsylvania and 
Delaware) has withdrawn its improve- 
ments and betterments rule that went 
into effect March 6, and that resembled 
the rule that is now in force in W.U.A. 
states. Thus Pennsylvania and Dela- 
ware procedure conforms to that in 
effect in the other eastern states. 
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to inform your prospective clients about 
NATIONAL SURETY’S Commercial Bur- 
glary and Robbery insurance. 


Store hold-ups are becoming more and more 
prevalent. Merchandise is also being stolen in 
increasing amounts. Your clients deserve the 
best protection—insure them in National Surety 
before it is too late. 


YOUR INVISIBLE ARMOR IS A NATIONAL SURETY BOND OR POLICY 


NANONAL SUNetY 


& National Surety Corporation, 4 Albany St., New York 
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Service to Stock Fire Insurance companies for 50 years. 
Inspections and Underwriting Reports. 
H. B. Chrissinger 


Manager 
P. A. Pederson, Chief Inspector 


R. L. Thiele 
R. M. Hubbell 


Ass’t Managers 











24 


HeNATIONAL UNDERWRITER 





September 24, 1953 





Septembe 








NAIA Headquarters Roster 


(CONTINUED FROM PAGE 8) 
Ogburn, secretary; William Bancroft, 


agency supervisor. 
Hotel 
Carlton 


POTOMAC—John S. Kaufman, vice- 
president. 
Hotel 

ee op el ee 
ROYAL EXCHANGE—H. C. Pitot, 
U. S. manager; A. C. Miles, assistant 


U. S. manager; Emil L. Leitch, man- 
ager Maryland-Washington branch, 
and Leroy Malsbury, special agent for 
that branch; Nelson Patchett, man- 
ager of New Jersey branch. 

Hotel 

eS: ons ai Gh eG eA 

ROYAL-LIVERPOOL—C larke 
Smith, U. S. manager; A. C. Seymour, 
deputy U. S. manager; J. F. O’Lough- 
lin, assistant U. S. manager; W. L. Falk, 
assistant U.S. manager; V. T. Bartlett, 
agency secretary; A. K. Carlin, agen- 
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NORTH AMERICAN 


CASUALTY AND SURETY 


REINSURANCE 
CORPORATION 








161 EAST FORTY SECOND STREET 


NEW YORK 17, N.Y. 


DOWNTOWN OFFICE 


80 JOHN STREET, NEW YORK 38, N.Y. 


cy secretary; Frank Morris, assistant 
agency secretary; Frank A. Miller, sec- 
retary. 
Hotel 
Mayflower 


SCOTTISH UNION & NATIONAL— 
Preston E. Heath, assistant secretary; 
E. T. Belanger, state agent, Wheeling, 
W. Va.; and Special Agents J. M. Kini- 
ry, Baltimore, H. W. Butterworth, 
Richmond, and R. N. Reid, Newark. 

Hotel 

Lee House 








ST. PAUL FIRE & MARINE—D. W, 
Swanson, secretary, director of agen- 
cies; Don C. Hawkins, assistant secre 
tary, director of public relations and 
production. 

Hotel 

NE 

SEABOARD SURETY—G. B. Slat- 
tengren, first vice-president; F. E, 
Schiele, agency superintendent, and W, 
C. Thompson, agency representative. 

Hotel 

A en ee, 

SECURITY OF NEW HAVEN— 
From head office: Peter J. Berry, pres. 
ident, and Ralph G. Tanger, Bernard 
J. Daenzer, and Martin F. Bardorf, as- 
sistant secretaries. From Chicago: J, 
J. Hubbell, secretary. From Atlanta: 
H. N. Taliaferro, resident secretary, 
From Baltimore: W. R. LeStrange, state 
agent. 

Hotel 

WRMOWEE aise ais ncunicesocnese oueh 

SPRINGFIELD F. & M.—From 
New York: Harry J. Landen, vice-pres- 
ident. From Springfield: Herbert P. 
Almgren and Charles E. Freeman, sec- 
retaries. From Chicago: Lyman A. Mc- 
Intyre and Roy E. Wessendorf, secre- 
taries. 

Hotel 

OT RTE a TTS, 

STANDARD ACCIDENT—From 
head office: Hal A. White, vice-presi- 
dent; Merle J. Thompson, executive 
secretary; James B. Carter, assistant 
manager production department. From 
Washington branch: Howard Eales, 
manager; Mark G. Bowen, assistant 
manager. Frem Philadelphia branch: 
Sam J. Carr, resident vice-president, 
From Richmond: Henry S. Strother, 
manager. 

Hotel 

ENN i654 oifie Saino aecuseureeealee 

SUN—G. L. Parker of head office; 
J. McG. Miller of Richmond, and Wil- 
liam Frazier of Phildelphia. 

Hotel 
Ambassador or Washington ..... 


TRAVELERS—Casualty, fidelity and 
surety: H. A. McKay, vice-president, 
and G. H. Cosby, Jr., superintendent 
of agencies. Fire and marine: V. V. 
Roby, vice-president, and E. H. Pratt, 
assistant superintendent of agencies. 
Life and accident: Joseph Thompson, 
superintendent of agencies, group 
sales, life, accident and group: R. F. 
Sears, assistant superintendent of agen- 
cies. 

Hotel 

SE EN CLT TO, 

U. S. AVIATION UNDERWRITERS) 
—Wilmer R. Hall, manager eastern de- 
partment, New York; Casper S. Whit- 


ner, resident vice-president, Atlanta 4 


Herbert W. Talbot, agency director) 
New York. 
Hotel 
Be eee 
U. S. CASUALTY—Conrad Wissel, 
assistant secretary, and T. E. Barton, 
Jr., Chicago, manager western depart- 
ment. 
Hotel 
Err re 
U. 8S. F. & G—wW. E. Pullen, vice- 
president, agency director; C. B. Gam- 
ble, vice-president, associate agency di- 


Washington 
& Co., gen 
president, ; 
president. 
Hotel 
Mayflowe 


YORKSH 
§. K. Gray 
Charles H. 
Smith, exe 

Hotel 

Ambassai 


ZURICH. 
go: Robert 
manager, < 
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.\Washington branch. From A. H. Baker 


& Co., general agents: C. R. Barker, 
president, and J. H. Pumphrey, vice- 
president. 

Hotel 

OMEN (on cadtla sind Haws decan cane 


YORKSHIRE—Horace Crowell and 
§. K. Gray, assistant U. S. managers; 
Charles H. Vooris, secretary; Al A. 
Smith, executive state agent. 

Hotel 

CS ERT ON ES RETR TCE 


ZURICH-AMERICAN—From Chica- 
go: Robert D. Hodson, assistant U. S. 
manager, and E. J. Savage, director 
agency relations. From New York: 
Creigh P. Cunningham, assistant U. S. 


:|manager. 


Hotel 
UE Nc ich khaled ciniwwds 





|Canada Weighs ‘No Claim’ 
for Business Automoblies 


Costs of insuring business auto- 
mobiles in Canada may be reduced if 
a recommendation from Canadian 
Federation of Insurance Agents bears 


‘ fruit. 


The federation has recommended 
that the “no claims” category in auto- 
mobile rates—now limited to private 


.|cars— be extended to cover all auto- 


mobiles. It now applies to the private 
driver who has not had an accident for 
three years and provides a reduction 
in his rates. 

A. J. Mylrae, Toronto, was elected 


Jr., Winnipeg, honorary president; T. 


L. Jones, Toronto, assistant to the 
president; C. J. Dupuis, Montreal, vice- 


'|F. M. Caldwell Now Partner 


Frank M. Caldwell has been made a 
partner in the Seay & Hall agency of 


"| Dallas. He had his own agency at Cor- 


sicana, Tex., before the war and then 
after serving with the air forces he 


became special agent in 1946 with 


Wells & Co., general agency. In 1948, 


Seay & Hall. That agency was estab- 


' lished in 1899 and besides Mr. Caldwell 
‘is composed of Eugene Simpson and 
1D. D. McCain. 





licensed in Washington. 








Roy Wilton, vice-president of the 
Pontiac association (left), is shown re- 
“ceiving the Grand Ledge award given 


‘\to the local board making the greatest 
‘contribution to safety, from Harry O. 


Culp, Grand Ledge president, at cere- 
monies at the meeting last week of 
Michigan Assn. of Insurance Agents at 
Mackinac Island. 
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president of the federation; E. C. Ryan, | 


‘|}president; J. C. d’Auteuil, Montreal, | 
;executive vice-president, and H. E. | 
,,Saunderson, director for the province 
of Quebec. 


he went into the field for Fidelity & | 
'}Guaranty, and his next move was to 


Public National of Miami has been 





South Bend-Mishawaka 
Insurance Day Is 


Again Big Success 

More than 150 attended the South 
Bend-Mishawaka Insurance Day. This 
is the fourth running of this event 
and it has become an insurance high- 
light of the Hoosier year. Special 
interest was taken in the talk of E. H. 
Morrison, vice-president of the Western 
companies of Fort Scott, who vouch- 


of a revolution which will compel 
many changes in the manner in which 
the American agency system operates. 
The lower acquisition cost specialty 
writers, he said, are continuing to 
make tremendous progress, much of 
it at the expense of the agency system 
and the companies operating on that 
plan. 

These same companies, he said, are 
planning to invade other lines. He 


well be changed and he said that 
cutting commissions is not the only 
solution. “Can we,” he asked, “by 
careful self-examination and the in- 
stitution of new systems and proper 
economies substantially narrow the gap 
between our specialty company compe- 
tition and at the same time preserve 
all of the good elements of the Ameri- 
can agency system?” 

John T. Even, Fireman’s Fund gave 


said there are many practices of both a talk on “Property in Care, Custody 
safed that we are in the early stages companies and agents which could and Control—Insurance Problems It 








euping. Hwwnricat Gabies 


"socially acceptable’’* 


Babies are big business, and catering to America’s 
“diaper set”’ has made International Latex Corpor- 
ation, Playtex Park, Dover, Delaware, the leader 
in this industry. Today, Playtex has come to mean 
keeping babies “Socially Acceptable” with Playtex 
Drypers, panties, bibs, sheets, and other baby prep- 
arations. Playtex is no less a name of importance to 
the rest of the family. Mothers and daughters enjoy 
their “invisible” Playtex Girdles, the entire family 
uses Playtex foam pillows, and Dad, the kids, and 





even Mother use the revolutionary new Playtex 
Home Hair Cutter. 


International Latex is known as a modern, ag- 
gressive merchandising organization. In keeping with 
that reputation, they depend on U.S. F. & G. to 
solve specialized insurance problems and handle a 
variety of insurance coverages. 


Whether your product is for children or adults, 
for the home or industry . . . there are U.S. F.& G. 
coverages to meet your needs. 


*Trade Mark of International Latex Corp. 


Over ten thousand agenfs . . . there’s one in your community. 
Consult him as you would your doctor or lawyer. 


| V.S.F.& G. 


CASUALTY- FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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and too often our performance falls 
short of our promises.” 
In discussing penalties, Mr. Holloran 


| said these persist because of improper 


insurance to value. He mentioned 
particularly the penalty in connection 
with reporting forms. He said that 
another cause of distress is when the 
reporting form does not contemplate 
the acquisition of new locations. 

Mr. Holloran also said that insurers 
are “fouled up in efficient operation” 
when agents do not send in loss re- 
ports. They telephone the details of 
a loss to an adjuster or to a company 
representative and then do not comply 
with the expected procedure of writ- 
ing up and mailing the loss report. 
“Loss departments are well regulated 
and geared for an orderly sequence of 
operations but all this breaks down 
when the agent does not do his part 
in reporting losses immediately in 


apolis branch of Travelers, for their 
services in connection with the in- 
surance seminar of Minnesota associa- 
tion at the University of Minnesota. 
The presentations were made by Mr. 
Oliphant, who is chairman of the 
education committee. 

James C. Kraus of New Orleans, 
originator of that city’s “Trained In- 
surance Specialists” program — which 
through newspapers and other forms 
of advertising tells the public how 
legitimate agents function—explained 
his plan and then presented retiring 
president Clark a certificate from the 
mayor of New Orleans making Mr. 
Clark an honorary citizen of the city 
of New Orleans. 


$50 Wind Deductible Bows 


in Storm-Ridden Areas 
(CONTINUED FROM PAGE 2) 





Appearing in business magazines 
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Guardian Embezzles 


$21,000 From Estate 


I 





Prominent Citizen 


Stealing Cash and 
Juggling Mortgages 


Admits 





well known 












local figure and long active in 
the management of many es- 
tates, today admitted responsi- 
bility for the $21,000 shortage 


writing.” 






windstorm deductible under specific 
loss situations as suggested by Kansas 
Fire Underwriters Assn. For instance, 






Insurance agents who want to build 





identity mass-wise were advised to 
use newspaper advertising, radio and 
billboards by Orion Winford in his 
address on “It’s the Gospel Truth”. 
Mr. Winford is assistant to the presi- 
dent of Brown & Bigelow, St. Paul 
calendar manufacturing firm. He 
showed that preference built up in the 
minds of people is the answer to why 
one agent will do more business than 
another with all things equal. He 
stressed the importance of seeing pros- 
pects frequently under friendly cir- 
cumstances and showing proper ap- 
preciation for patronage. 

Stock insurance companies are not 
getting their story over to the farmers 
at various state fairs and other such 
events, the agents were told at a 
breakfast meeting for rural and small 
lines agents. Mr. Blomgren said this 
was particularly true at the great 
Minnesota state fair which every fall 
attracts hundreds of thousands of 
farmers and their families. Competing 
companies capitalize on the fair much 
better than the stock companies, he 
said. 


However, the companies are making 
headway on this problem said Jack 
Munson, Chicago manager of the farm 
department of Fireman’s Fund. He 
cited what is being done in Iowa, 
Illinois and Indiana. Mr. Munson said 
an effort is being made to stress the 
century and more of service which 
stock companies have given and to 
emphasize the term “old line” com- 
panies which carries more meaning 
to the average farmer than capital 
stock company does. 

J. E. Cryan, America Fore, vice- 
president of Farm Underwriters Assn., 
also spoke on reaching the farmer. 
With Kenneth A. Young, Blue Earth, 
as chairman, the breakfast was de- 
voted largely to how public relations 
can be improved. Speakers included 
Francis V. McGovern, Rochester, and 
W. W. Ayrault, state agent, North 
British & Merchantile, chairman of the 
public relations committee of Minne- 
sota Fire Underwriters Assn. The 
connection between agency system and 
public relations was explained by John 
Oliphant of Rochester. 


“You Have to Put More Into It!” 
was the topic of an address by John 
H. Carney, president of Carney, Inc., 
Eau Claire, Wis. At the opening 
session citations were presented to C. 
H. Hartupee, manager Northland In- 








surance agency, St. Paul, and Thor 
M. Hvall, assistant manager, Minne- 
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there is the example of $4,000 fire and 
EC on a building with a $50 deductible 
and 80% coinsurance clause, but with 
insufficient insurance. There was a 
wind loss of $200 to the building. The 
sound value of the building was $7,500. 
The required insurance was $6,000. 
The building loss less $50 deductible 
was $150. What the insured collects 
is the product of insurance in force or 
$4,000 over required insurance or 
$6,000 x $150, or $100. 

According to daily newspaper re- 
ports in Kansas, the insurance 
“brokers” of Arkansas City, Kan., are 
up in arms and are quoted as com- 
plaining that there is no fire insurance 
rate reduction for dwellings with com- 
position roofs. Arkansas City is the 
home of Kenneth Ross, Kansas state 
national director and member of the 
executive committee of N. A. I. A. 





Enterprise New L.A. Insurer 


Enterprise Ins. Co., Los Angeles. has 
applied to the California department 
for a permit to sell 10 000 shares of $10 
par value stock at $20 per share to net 
$200,000. half to be applied to capital 
and half to surplus. 

The company plans to write work- 
men’s compensation and common ecar- 
rier liability insurance. President is 
Charles McKenney: vice-president, Z. 
E. Rice; secretary, Ned W. Loos; treas- 
urer, George Love. 





License N. C. Farm Bureau Mutual 


North Carolina Farm Bureau Mutual 
has been licensed to write all kinds of 
automobile insurance for members of 
N C. Farm Bureau Federation. 

John E. Jones of Baton Rouge, La. 
is manager; R. Flake Shaw, Greens- 
boro, president: H. P. Allen, Lumber- 
ton, vice-president; Mrs. Irby Walker, 
Greensboro, treasurer; W. H. Rogers, 
Greensboro, secretary; J. M. Brough- 
ton, Jr., Raleigh, general counsel. Mr. 
Jones was formerly Louisiana mana- 
ger for Southern Farm Bureau Life. 





Insurance Women’s Club of Detroit 
sponsored an office supervision and 
techniques institute at Veterans Memo- 
rial building, Sept. 18-19. This is in 
cooperation with other insurance or- 
ganizations and Michigan State Office 
for Vocational Education. 





The C. H. Bloss agency at West Carrollton, O., 
has been sold to Arnold E. Gerrard of Miamis- 
burg. Mr. Bloss died recently. 





The Arthur F. James agency at Martins 
Ferry, O., has been sold to Charles E. Withers. 
Mr. James died recently. 





Richard B. Masters, assistant U. S. manager 
of New Zealand, is scheduled to give a talk 
on fires and fire prevention Oct. 6 before 
the Spokane Chamber of Commerce. 
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Make sure YOUR estate is ) 


This actual case—#153589 in our claim files—proves that 
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it’s dangerous to rely only on standing and reputation. 


Further investigation in this case showed that this man 


had also stolen or lost through mismanagement nearly 
$150,000 from other estates! 
No matter how reputable or experienced your executor 


or trustee may be—specify that he give a surety bond. 
In this way you'll be sure your estate will be proiected! 


HIMERICAN SURETY 


(cae ecemenem COMPANY 


100 Broadway, New York 5, N. Y. 
+ ACCOUNTANTS LIABILITY 


FABELITY 


* SURETY - 


For the best in protection . . . 


call your American Surety Agent! 


CASUALTY - INLAND MARINE 





AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS, INC. 








Service Beyond 


the Contract 


The NEW ZEALAND 


Insurance Company Limited 


United States Head Office 
Since 1875 
San Francisco 


William M. Houston, U.S. Mgr. 





FIRE © MARINE © CASUA 


LTYe AUTOMOBILE 
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Travis Johnson Is New 


Head of Atlanta Agents 
Travis Johnson of Johnson-Erwin Co. 
has been elected president of Atlanta 


Assn. of Insurance Agents succeeding 
Robert F. Bryan. James H. Taylor was 


elected vice-president. Members of the 
new executive committee are Ernst 
Cantrell, Forest Fowler, Elliot Haas, 
Gus Naumann, Mendell Romm and Mr. 
Bryan. George Fairleigh is secretary. 


Set ‘54 Management Parley 


The 1954 advanced agency manage- 
ment conference of California Assn. 


of Insurance Agents will be held at 
Stanford University the week of June 
20. 

The association as of Aug. 31 had a 
membership of 2,615 in 94 local asso- 
ciations. 


Opens 8th Branch Office 


Informative Research of Los Angeles 
has opened its eighth branch office, 
this one in the Rowell building, Fresno, 
to serve the southern half of the San 
Joaquin Valley. Merle Eisenhart is the 
Fresno manager. He has been with In- 
formative Research for several years 
at San Francisco, Sacramento and 
Stockton. 





Standard Marine Changes 


Standard Marine has now gone on 
a branch office basis on the coast with 
Pacific headquarters at 114 Sansome 
street, San Francisco. R. J. Lutich is 
manager. Since 1939 Standard Marine 
has been represented on the coast by 
Swett & Crawford as underwriting 
managers, and Mr. Lutich was marine 
manager for S. & C. Assistant manager 
is John H. Ott. He was with Standard 
Marine from 1928 to 1942 and from 
then until 1951 was inland marine un- 
derwriter with Pacific Marine Insur- 
ance Agency at San Francisco. For the 
past two years he has been with Fire 
Association there. There is a southern 


California branch at Los Angeles with 
Roy L. Regele as manager. He was 
formerly with Swett & Crawford. Then 
there is a Seattle branch under Rex T. 
Watkins, who was formerly with Han- 
sen & Rowland at Tacoma in the ocean 
marine department. 





American has opened a new office 
at 10111 Colesville Road, Silver Spring, 
Md., with Special Agent Herbert H. 
Taggart, Jr. in charge. He has been 
with American since 1949 in the home 
office loss department, and later in the 
New Jersey and Maryland fields. He 
is a graduate of Upsala and a veteran 
of the last war. 
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DIRECTORY OF RESPONSIBLE 


PENDENT ADJUSTERS 





> 








COLORADO 


ILLINOIS (Cont.) 


MARYLAND 


OHIO (Con’t.) 





KE/APNER CLAIMS SERVICE 


v= ROCKY MOUNTAIN STATES— 
INSURANCE ADJUSTERS 
ALL LINES 
1968 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 

















DISTRICT OF 
COLUMBIA 





DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-3201 
Annapolis, Md., Branch, 42 State Circle, 
Phone 2649 











FLORIDA 





LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 





Adjusters All Lines 


E.S. GARD & CO. 
Chicagoland Claims — Since 1920 


175 W. Jackson Bivd. WAbash 2-8880-1 








E. J. Fahey, Pres. J. R. McGowan, V.P. 





THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 














J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 
Springfield, Ilinois 
Fire Inland Marine Casualty 








CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 


Springfield, Illinois 





ALL CASUALTY LINES 














MIAMI 
“=r RAYMOND N. POSTON, ING. 


Adjusters a lines 
iso S$. Ss 






Refer to Miami Office 


INDIANA 


DOUGLAS E. SCHOOLEY 
Adjusters — All Lines 
1101 N. Calvert St. Plaza 2-7729 
Baltimore 2, Md. 








LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 








MICHIGAN 





Adjusters All Lines Phone 21686-7 


MICHIGAN ADJUSTMENT BUREAU, INC. 


Gordon L. Ingebritson, Pres. & Geni. Mgr. 
208 North Capitol Ave. 
Lansing 7 
Branches: 

Battle Creek, Benton Harbor, 
Detroit, Flint, Grand Rapids, 
alamazoo, Monroe, Saginaw, 
Traverse City 











MISSOURI 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 
H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 











NEBRASKA 





CHERRY-WENDT ADJUSTMENT CO. 
Bein" Wena, Sam et 

308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 

Fire—Casualty—Marine—Auto—Aviation 

DAY AND NIGHT PHONE JACKSON 0226 





NEVADA 





INSURANCE CLAIM SERVICE 


Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 





Phone Crawford 8288 
22 years experience, operating in eastern 


lifinois and western Indiana 
Legal personnel, all types of claims and losses. 





E. F. POMEROY, JR. 
Vv. H. POMEROY JOSEPH D. POMEROY 


POMEROY & POMEROY, Adjusters 
205 Exchange Bidg. Jacksonville 2, Fla. 
Office Phones — 3-9091, 3-9092, 3-9093 
Night Phones — 9-4606, 9-6197, 8-3563 
BRANCH OFFICE 
390 Brent Bidg. Pensacola, Fla. 
Office Phones — 3-5626, 3-5627, 3-5628 
Night Phone — 3-599! 











R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 


410 E. Carson Avenue 
LAS VEGAS, NEVADA 














IOWA 





MIDWEST MOTOR AGENCY 








ILLINOIS 


Automobile physical damage 
and P.D. claims. 
Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 





Day Phone HArrison 7-9381 


JAMES J. HERMANN CO. 


175 W. Jackson Bivd. 
Chicago 4, II!linois 


Aurora, Ill. — Merchants Nat’l. 
Bank Bldg. Aurora 6-1117 


Waukegan, Ill.—222 No. Genesee 
Blidg., Majestic 3-0936 








Company Insurance affiliates 


Servicing the Tri-State Area 
Southern Wisconsin 
Western IIinois—liowa 
James R. “‘Jim’’ Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 








NEW YORK 


TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 














THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 
416 Citizens Bidg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666 — Res. Fa. 1-0442 








Southern Ohio Adjustment Service 
All Lines 


John Studenka, Mor. 

Room 240 Masonic Bldg. 
Portsmouth, Ohio Phone 35641 
— Throughout South-Central Ohio — 
Branch Office 35/2 No. Walnut 
Chillicothe, Ohio 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~ R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 


1620 N. Broadway — Tel. 3-0427 
Branch Officess 
Ardmore — Clinton — Lawton 
Muskogee — Tulsa 











UTAH-IDAHO 









The Intermountain West's 
PYAR TEED t arvect Independent . . . 
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Insurance Adjustments 428 So. Main - Salt Lake City, Ut. 

All Lines 258 W. B'dway - Idaho Falls, Id. 
Chioage Boston New York Tribune Bldg. - Pocatello, Idaho aia 

Los Angotes Detrolt 
WISCONSIN 
OHIO FAIRFAX 
O. R. BALL, INC. WALTER MELCHIOR & CO. The L 
SG Fire — Inland Marine — Casualty Adjusters - 

Allied Lines Eastern & Central Wisconsin Ui 
1542 Hanna Building Box 192A Phone 3-8610 SE 
Cleveland 15, Ohio Legal personne! only. Al 
Phone: SUperior 1-7850 APPLETON, WISCONSIN First Nati 
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IA. STATE TRAVELING MEN’S SEEKS U.S. HIGH COURT REVIEW 





Iowa State Traveling Men’s has filed 
a petition with U. S. Supreme Court 
for review of the U. S. court of ap- 
peals’ decision upholding the validity 
of the N.A.I.C. unauthorized insurers’ 
service of process law in a Florida case. 
The court of appeals gave a sweeping 
endorsement of that law and Iowa 
State Traveling Men’s said that this 
decision is the first one squarely in- 
volving the constitutionality of the law 
by any court of appeals or by any state 
court of last resort. At least 24 states 
other than Florida have adopted the 
same statute, according to I.S.T.M.A. 

The Iowa insurer says the manner of 
service of process on foreign corpora- 
tions provided in the act goes far be- 
yond anything ever approved by the 
U. S. Supreme Court as within the re- 
quirements of the 14th amendment. 
“Tf this act is constitutional the insur- 
ance companies which specialize in of- 
fering this low-cost insurance cover- 
age will have to make _ substantial 
changes in their rates and methods of 
doing business at once,” the brief com- 
plains. Also, according to I.S.T.M.A., 
if legislation should be enacted in the 
form of a Florida statute authorizing 
the institution of actions in Florida 
against non-resident foreign corpora- 
tions which transmit merchandise by 
mail or express addressed to residents 
of Florida “the repercussions are read- 
ily apparent.” 

A decision of this kind, according to 
1.S.T.M.A., might well spell the end of 
mail order insurers “and the substan- 
tial service which they render to the 
public.” Solely through use of the 
mails, small companies like I.S.T.M.A., 
according to a brief, have been able to 
offer a policy providing liberal cover- 


service Guide . 


th STEVENS PLAN 


A System to FINANCE 
INSURANCE PREMIUMS 
FOR BANKS 
Descriptive Folder From 
Allan C. Stevens, White Plains, N. Y. 




















O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 











Write for copies of nationally known directories 
giving complete lists of experienced insurance 
lawyers and independent adjusters. 


HINE’S 


38 S. DEARBORN ST. 





INSURANCE COUNSEL 
INSURANCE ADJUSTERS 
CHICAGO 3, ILL. 








SPACE AVAILABLE 
NEW AIR CONDITIONED 
MELROSE BUILDING 
HEADQUARTERS FOR TOP INSURANCE 
COMPANY AGENCIES 
BANKS REALTY ASSOCIATES 
1501 MELROSE BUILDING 
HOUSTON 2, TEXAS 
FAIRFAX 6400 BLACKSTONE 4211 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bldg. Tulsa 3, Okla. 
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Decision for Unauthorized Insurers Law 
Might Doom Mail Order Insurers Is Plea 


age at a price well within the reach of 
low income groups. The insured here 
paid $2 for a $5,000 policy and this cov- 
ered the entire cost of his insurance for 
almost six months. According to I.S.T.- 
M.A., it was able to provide this broad 
coverage for such a nominal charge be- 
cause it carefully selects its risks and 
distributes these over a wide geograph- 
ical area through the use of the mails. 
On the basis of such nominal charges 
I.S.T.M.A. would not be capable of 
maintaining or establishing a nation- 
wide agency organization or of defend- | 
ing suits in every state 

It is true that it would be inconven- 
ient for the claimant not to be able to | 
prosecute her action in Florida. How- | 
ever, this is one of the incidents of low | 
cost insurance and the rates have been | 
set on this basis. The insured had a | 
chance to purchase a policy from an | 
insurer maintaining a traditional agen- | 
cy organization if he had been willing | 
to pay the higher premium. However, 
for his own reasons he chose to pur- 
chase the relatively inexpensive cov- 
erage of I.S.T.M.A. Hence it is argued 
that it is inequitable to require I.S.T.- 
M.A. to now assume additional burdens 
not contemplated by its contract or its 
rates. 





Mail order insurers, according to 
I.S.T.M.A., have existed for decades 
and are carefully regulated by several 
departments of the federal government 
to prevent any prospective policyhold- 
er from being misled by false advertis- 
ing. The burden imposed upon the 
entire membership of such an associa- | 
tion, depending as it does entirely upon 
moderate assessments, 75% of which 
are actually paid out in benefits, as a 
result of being compelled to defend in 
every state, certainly outweighs the 
inconvenience of the individual bene- 
ficiary. 

“The pinch of the decision holding | 
I.S.T.M.A. subject to suit wherever its | 
policyholder resides may well be the 
strangle hold.” 

The statute in question provides that 
an out-of-state insurer is doing busi- 
ness in Florida for the purpose of con- 
structive service of process in a private 
suit if it sends a letter from its Iowa 
office to its insured in Florida through 
the mails and prohibits the foreign in- 
surer from defending the action unless 
it first files a bond or securities. 

I.S.T.M.A. said that after extensive 
hearings in 1935 and again in 1943, 
Congress refused to enact the Hobbs 
bill which would have denied mail or- 
der insurers the use of the mails unless 
they qualified under state law. The 
Florida case, according to I.S.T.M.A., 
allows Florida to do indirectly what 
Congress refused to do directly. 








Vote Montana Mutual Bar 


At the convention of Montana Assn. 
of Insurance Agents at Butte, there 
was a discussion as to eligibility re- 
quirements for membership, the final 
decision being not to permit mutual 
company agency representatives in the 
association. 





Insurance Distaff Executives Assn. 
of Chicago will hold its annual picnic 
at Schiller Woods Sept. 26. Other re- 
gion 5 representatives of National 
Assn. of Insurance Women will be 
present from Rockford, Elgin, Free- 
port, Milwaukee, Madison, Racine, 
Kenosha and Hammond. 










How to 


Sell 
Accident 
Insurance 





to sell. This is especially true of 


Accident Insurance. The following three 
simple steps will get you more premium dollars 


from Accident business: 


1) Quote what the prospect wants—quickly. 
2) Revising—to reduce or increase the cost 






National 
Notes for 
Producers 
A / 


Make it easy to buy—and you make it easy 


and benefits fo fit the prospect’s pocketbook. 


3) Getting the signed application, 


underwriting information . . . and the check, 


when you make the sale. 
Our agents have learned how easy it is 
to sell Accident Insurance with the 
National Protector Policy and our 
special U-WRITE-IT Plan. 


NATIONAL OF HARTFORD GROUP 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Toronto 
Metropolitan Department, New York 


Fire « Marine +» Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 


TRANSCONTINENTAL 
UNITED NATIONAL 


INSURANCE 


Executive and Administrative Offices: Hartford 15, Connecticut 


Why Insurance Agents Recommend 


MARSHALL and STEVENS Appraisals 


* A M&S appraisal relieves the agent of a heavy responsibility. He 


knows he has fully protected the interests of his client. 


* M&S appraisals are recognized as authoritative by the foremost 
insurance companies and financial institutions throughout North 


America. 


* Weare a national organization with offices conveniently located 


throughout the United States and in Canada. 


¢ Our over twenty years of experience on all types of property and 
equipment have established us as experts in all fields of appraising. 


MARSHALL and STEVENS 


Chicago 4 


53 W. Jackson Blvd. 


Detroit 26 
154 Bagley Ave. 


Minneapolis 2 
843 Plymouth Bldg. 


St. Louis 1 
313 N. Ninth St. 


COMPANY 
INDEMNITY COMPANY 
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EDITORIAL 


COMMENT 





Odd-and Refreshing-Reaction in Mass. 


The reaction of Chelsea, Mass., offi- 
cials to the announcement of the 1954 
compulsory. automobile insurance rates 
is refreshing. Chelsea has been one of 
several cities that took the highest 
rate in the state, but the new rates will 
reduce the number of communities to 
a handful that can claim that dubious 
distinction. 

A day or two after announcement of 
the new rates was made, Chelsea 
authorities promptly put into effect a 
stringent 20 mph speed limit enforce- 
ment program and began handing out 
traffic tickets to motorists who move 
through the town twice daily between 
Boston and northern suburbs. 

Undoubtedly Chelsea officials have 
been attending to the traffic problem 
heretofore. But now they indicate they 
are going to take such measures as will 
get results. They now recognize—really 
—-that this is their problem and no one 
else’s. At least it is their problem if 
there is to be an improvement. Anyone 
who has driven in the Boston area can 
sympathize with the difficulities that 
Chelsea is going to have in adequately 
controlling the traffic that sweeps 
through the town north and south each 
day. 

It is refreshing to read that the may- 
or and police have installed a large 
sign at the edge of town announcing 
that the city has the highest insurance 
rate in the state and that the 20 mph 
speed limit is going to be enforced. This 
seems a good deal more satisfactory— 
and American—than to rush to the 


office of the insurance commissioner 
of the state and ask for a hearing at 
which the city can protest the rates 
that have been given to it by its own 
experience. It should, we hope it may, 
strike citizens of Massachusetts as a 
sterling example of individual com- 
munity responsibility and initiative. 

One effect of compulsory judging by 
the evidence in Massachusetts that has 
been continuous since the compulsory 
law went into effect many years ago, 
is the inclination of the people, stim- 
ulated for selfish purposes by politi- 
cians and organizations, to attempt to 
escape the economic consequences of 
their own driving follies by exerting 
political pressure. This is so consistent 
and multifarious that it has come to be 
accepted as “the nature of the beast” 
by the public, insurance agents and the 
insurance business generally. The big 
drive for a flat rate in Massachusetts 
is a sample of the kind of noisy ir- 
responsibility for traffic safety that 
characterizes the Massachsetts situa- 
tion and that unquestionably is stimu- 
lated by a compulsory law. 

We think that Chelsea has the cor- 
rect approach to whole problem. The 
way to reduce accidents and insurance 
rates is for the community and indi- 
viduals in it to tackle the problem at 
its source, where the accidents happen, 
and not try to effect a solution by the 
threat of a political vote which cannot 
remotely be expected to do more than 
put off temporarily the day of reckon- 
ing. 








PERSONAL SIDE OF THE BUSINESS 





Edward W. Bair, head of the Phila- 
delphia agency of Louis C. Madeira 
& Sons, has marked his 63rd anniver- 
sary in the business. He began with the 
old firm of William W. Allen & Sons 
in 1890 and then became inspector and 
adjuster for North British & Mercan- 
tile. He joined Hartford Fire at Phila- 
delphia as associate manager and in 
1913 became associated with the Ma- 
deira ageney, where he has been ac- 
tively in charge for 40 years. 


William M. Rees of Chubb & Son is 
is attending the 13-week course in ad- 
ministration at Harvard school of busi- 
ness. 


Thomas O. Carlson, actuary of Na- 
tional Bureau of Casualty Underwri- 


ters, was honored at a luncheon by of- 
ficers and members of the staff to cele- 
brate his completion of 25 years of 
bureau service. He was presented by 
William Leslie, general manager, with 
a fine watch,and he got a pen and pen- 
cil set from his co-workers and a desk 
set from the ladies of the staff. Mr. 
Carlson is president of Casualty Act- 
uarial Society. He became associate 
actuary of the bureau in 1935 and was 
appointed actuary in 1944. After hours 
he engages in mountain climbing, bot- 
any, poetry, photography, and chess. 


Ray Fox of the Fox agency of In- 
dianapolis was feted in great style 
Tuesday evening at a dinner marking 
his 50th anniversary in the insurance 
business. There were more than 100 
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attending and he was the recipient of 
many handsome gifts. His son, David 
Fox, is associated with him in the 
agency. 


E. Ray Jenkins, secretary-treasurer 
of Richland Mutual of Mansfield, O., 
this week became an honorary 33rd 
degree Mason in ceremonies at Chi- 
cago. 


E. W. Wohlgemuth, secretary of 
Rough Notes Co., Indianapolis, is the 
father of a boy, born Sept. 11 at Cole- 
man hospital. The baby has been 
named Edward Warren, Jr. 


Arthur P. Perley, South Bend, 
Ind., local agent, was honored there on 
his 90th birthday. He is still at his in- 
surance office every day, taking care 
of his business. 


Walter M. Jones, the new insurance 
commissioner of Utah, had been man- 
ager of B.M.A. at Salt Lake City from 
1925 until he reached retirement age 
last year. Since then he has remained 
active with B.M.A. in a supervisory 
capacity. At one time or another he has 
headed nearly every life insurance or- 
ganization in Utah and was a member 
of the committee of life insurance men 
that helped draft the Utah insurance 
code in 1947. He is chairman of the 
Cancer Fund Drive in Salt Lake coun- 
ty. He graduated and served a two- 
year mission in England for the L.D.S. 
church. He has been a guide at the 
Salt Lake Temple for the past seven 
years. 


Reed M. Chambers, chairman, and 
Lawrence Wilkinson, vice-president 
U. S. Aviation Underwriters, have re- 
turned from a two weeks business trip 
to London. 


Vincent S. McKerrow, president of 
Griffiths, Tate, Ltd., Chicago, is flying 
to England Oct. 1 to confer with offi- 
cers in the London offices. He makes 
at least one trip each year and plans to 
be away on this occasion for about a 
month. 


Richard W. Doerfler, special agent 
of Aetna at Louisville, will be married 
there Sept. 26 to Miss Esther Marguer- 
ite Simonton, who has been with 
American Airlines. They will have a 
wedding trip to Europe by air, with 
expenses paid. 


Among those attending the conven- 
tion of Assn. of National Advertisers 
at Chicago this week were W. J. Tray- 
nor of North British & Mercantile; 
Stanley F. Withe of Aetna Life com- 
panies and Harold J. Graham of Hart- 
ford Accident. 


Bair Brown, secretary of George F. 
Brown & Sons, Chicago agency, has re. 
turned from a six-week trip to Europe. 
He conferred with Joseph Hadley & 
Son, Lloyds brokers doing business 
with Brown & Son. 


Lewis J. Lieberthal, local agent of 
Ironwood, Mich., has been elected pres- 
ident of the Salvation Army in his city. 





Executive Editer: Levering Cartwright. 
Advertising Manager: Raymond J. O’Brien. 
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DEATHS 


MILTON M. KUSHNER, who was 
head of the national accounts division 
of Allstate at the head office, died 
while swimming late last Saturday 
night with a group attending the man- 
agers’ conference of Allstate at Ponte 
Vedra Beach in Florida. They decided 
to take a dip before turning in for the 
night and Mr. Kushner disappeared in 
the surf and his body was not recov- 
ered for about four hours. His age was 
49 and he has been with Allstate about 
10 years. He started in the under- 
writing department. The national ac- 
counts division is mainly responsible 
for developing automobile fleet busi- 
ness. 





EARL W. McGARY, 53, former 
southern California manager of Na- 
tional Casualty at Los Angeles, who 
started in the insurance business in 
1921, died at a Glendale hospital after 
a long illness. Following his retirement 
as National Casualty manager he es- 
tablished his own agency, and has con- 
ducted it since that time. 


RICHARD T. METCALFE, 51, vice- 
president of the Starkweather & Shep- 
ley class I agency, died at his home in 
Chicago of a heart ailment. 

Mr. Metcalfe was with the Chicago 
Board before its inspection bureau du- 
ties were taken away, and when that 
took place he moved to Marsh & Mc- 
Lennan as an engineer. He joined 
Starkweather & Shepley as engineer 
and production man in 1928, and in 
1943 he was appointed vice-president. 

A brother, Henry H. Metcalfe, is 
with Chubb & Son at Chicago. 


JOHN B. GILLESPIE, 62, Columbus, 
O., local agent, died unexpectedly of a 
heart attack. He had been in the in- 
surance business since 1926. He was a 
graduate of Kent State University at 
Kent, O., and served as its business 
manager for several years. 


Friends of LT. WILLIAM W. AS- 
BURY are grieved to learn he was 
killed in action in Korea last June 14. 
Prior to entering the army in 1951 he 
was with the W. K. Strringer local 
agency of Atlanta. 


WILLIAM M. HIGLEY, retired state 
agent of Hanover Fire in Minnesota, 
and a brother of the late Charles W. 
Higley, former president of Hanover, 
died at Tampa, Fla., of a heart attack 
at the age of 79. 

William Higley joined Hanover 
about 1901 and retired from the busi- 
ness in 1923. He and Mrs. Higley in 
recent years had been living at Tampa 
and spending their summers in Cal- 
ifornia. 


A. I. BUSHNELL, who retired about 
15 years ago as treasurer of Millers 
National, died at his home at Evanston, 
Ill., Sunday. He would have been 80 
on Nov. 6. Mr. Bushnell started with 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z, Herschede, Treasurer. 

420 E. Fourth St., Cir sinnati 2, Ohio. 





ATLANTA 38, GA.—432 Hurt Bidg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St, Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Bivd., Tel. 


Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C, Roeding, Associate Man- 
ager; George E. Wonigemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bidg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A.J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bidg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 
MENNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 


1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg., Tel. 
Atlantic 3416. Clarence W. Hammel, Resident 
Manager. 

PHILADELPHIA 9, PA.—123 S. Bread Street 
Room 1127, Tel. Pennypacker 5-3706. E. H. 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—i03 Columbia Bldgz.. 
Tel. Ceurt 1-2494. Bernerd J. Gotd, Resident 


SAN FRANCISCO 4, CAL.—507 Flatiron Bldg 
Tel. Exbrook 2-3054. F. W. Bland, Pacific 
Coast Manager. 
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Millers National as an office boy in 
1894 and was continuously in its serv- 
ice until the time of his retirement. His 
home was near the Evanston hospital 
and he kept tab on his friends who 
were confined there and performed 
many helpful and generous services for 
them. One of his sons, Robert Bushnell, 
is in the fire insurance business at 
Raleigh, N. C. 


DR. FRED L. WELLS, 85, medical 
director for both Iowa State Traveling 
Men’s and Interstate Assurance, died at 
Des Moines. He was formerly medical 
director for Equitable Life of Iowa, re- 
tiring from that post in 1937. 


CHARLES F. AARON, 177, _ local 
agent at Marsyville, Cal., for more 
than 50 years, died there. Most of the 
companies in the agency had been 
represented by him for that entire 
time. He was long active in agents’ 
association work. His estate, estimated 
at more than $1 million, is to be dis- 
tributed to charitable and other wel- 


: fare institutions. 


EARL FULLER, 63, eastern division 
manager of the A. & H. department of 
Hoosier Casualty, collapsed at his of- 
fice at Philadelphia and died. Mr. Ful- 
ler, whose home was at Harrisburg, 
had been with the company 16 years, 
having started in as a field represent- 
ative. His son, Allison Fuller, is as- 
sistant manager. 


HAROLD L. QUIGLEY, 66, local 
agent at Seattle, died at Maynard hos- 
pital there. Previous to becoming ac- 
tive in the fire and casualty field, Mr. 
Quigley was widely known as one of 
the leading life producers for Northern 
Life, having been with the company 
for 38 years. 


ADAM P. BLINDAUER, who held an 
underwriting position at the New York 
office of Royal-Liverpool, died while 
on vacation at Chicago visiting his sis- 
ters there. He was with L. & L. &. G. 
in its old western department at Chi- 
cago and went east when the depart- 
ment was taken up. His age was 57. 


R. D. EDGAR, an adjuster with G. A.B. at 
Amarillo, Tex., died at the age of 44. 


G. MILTON SCHAFER, Dallas local agent, 
died at the age of 78. 


WILLIAM B. KERR, 67, Tacoma local agent, 
died at a Seattle hospital. 


To Hear Ullman at N. Y. 


A. & H. Club of New York at the 
Oct. 6 meeting will hear a talk by 
Julius L. Ullman, vice-president of 
W. L. Perrin & Son, and a past pres- 
ident of the association, whose topic 
will be “Current A. & H. Production 
Problems in New York City.” 
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STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. LaSalle St., Chicago, Sept. 22, 1953 





Aetna Casualty 
Aetna Fire ......... 








ERR BAD... ccisiscnennemniinn ' 

Agricultural Insurance ........ 1.60 28 29% 
American Alliance ............... ld 33% 34% 
American Equitable ... 27 2842 
American Auto ....... 44 46 
American, (N.J.) ... 24 25 
American Motorists 13% 14% 
American Surety 54 55 %4e 
Boston F 32 33% 
UU”, eae Ns 22% 23% 
Continental Casualty I 81% 83 
Crum & Forster Com. ....... 1.60 46 48 
OIG seeccetintsees 60 24 25 
















Fire Association 
Fireman's Fund .... 
Firemen’s (N.J.) . 
General Reinsurance 
Glens Falls 


Globe & Republic ...... 80 15% 16% 
Great American Fire ... 1.60 38% 40 
Hartford Fire ... 3.00 15542 157% 
Hanover Fire ... 1.80 36 37 
Home (N. Y.) 2.00 38% 39% 


Ins. Co. of No. Ame! 
Maryland Casualty 


SS UU =—eeeeeeeee — 20% 21% 
National Casualty  ..........06 1.50* 27 Bid 
PRGEIQUNE TUR. censssessesesecienseericse 2.60 66 68 
National Union  ........cscsceee 2.00 39% 41 


New Amsterdam Cas. 
New Hampshire 
North River .... 
Ohio Casualty 
Phoenix, Conn. 


re 1.50* 26% 28 
ee . 8) ae -90* 33 3442 
BOCUPICG, CORR. ccsccersnsscesecrees 1.70* 33 34 
Springfield F.& M. .......... 2.00 44% 46 


Standard Accident 
Travelers .... 
U.S. F. & G. 
U.S. Fire .... 

*Includes extras. 





Lashmet To Boston as V.-P., 
Liberty Mutual Divides 
Responsibility in Midwest 


Earle N. Lashmet, vice-president 
and midwest division manager of 
Liberty Mutual, has been promoted 
to the executive staff at the home of- 
fice as vice-president with general 
responsibilities. 

C. N. Stevens, assistant vice-presi- 
dent and underwriting manager at 
Chicago, now becomes resident vice- 
president there, while W. L. Legrow, 
who has been at New Haven, Conn., 
as assistant vice-president and region- 
al manager in western New England, 
becomes division manager with head- 
quarters at Chicago. 

Mr. Lashmet started with Liberty 
Mutual as a safety engineer in 1925. 
He has served as underwriter, branch 
manager, and has been a field vice- 
president since 1935. 





Mahon Named in Ky. 


Fireman’s Fund has appointed C. P. 
Mahon as _ special representative in 
Kentucky to succeed Edward Baumler, 
resigned. Mr. Mahon will have head- 
quarters at Louisville. 








1611 K STREET, N. W. @ 


FOR BROKERS ONLY 
Excess B.I. & P.D. Limits Over Primary 


Special rating on high limits can save your 
assureds lots of premium. 


Write your primary with lower limits and 

let us arrange your higher limits for truck- 

ing risks. 
We have a market for direct Material Damage Insurance Trucking 
and Taxicab Risks. Also—Cargo, direct or excess, Chiropractors’ 
Malpractice Insurance. 


LLOYD’S LONDON. 


L. E. Harris Acency 


EST. 1922 


WASHMIGTON 5, D.C. © EXECUTIVE 3-8666 











A. E. Strupwick Co. 


A. E. STRUDWICK, Pres. 
& W BLANCH, Vice-Pres THOS. M. DARDEN, Vice-Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 
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Globe and Rutgers 


Fire Insurance Company 


The Insurance Company 
of the 


State of Pennsylvania 


AMERICAN HOME 


Fire Assurance Company 


111 WILLIAM STREET, NEW YORK 7, N. Y. 
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Troubled Times Lead to 


Reassessment of the Future 
(CONTINUED FROM PAGE 17) 
company that wants to survive and 
progress is going to have to be that of 

the company well out in front. 

The growth of specialty companies 
in the last 10 years is often mentioned 
in connection with the declining pow- 
ers of insurance trade organizations. 
But it is doubtful if this wholly or even 
substantially flows from the change in 
the character of the organizations, at 
least up to now. Most of the growth 
has been due to the general rise in the 
economy, which now appears to be 
about over. All insurers have grown, 
or, if not, they are individual com- 
panies that are losing headway for 
other reasons than are being discussed 
here. 

Lines are not clearly drawn by any 
means. The independents have their 
own organization, National Assn. of 
Independent Insurers and act in con- 
cert on matters of mutual concern. 
Many members of Multiple Peril In- 
surance Rating Org. are staunch mem- 
bers of organizations that have claims 
on lines MPIRO covers. North Ameri- 


ca is a member of Assn. of Casualty 
& Surety Companies. 

Commissioners are not altogether 
certain of what to do. A few have felt 
the stimulus of new powers and have 
moved in where there was an oppor- 
tunity to do so. Others are holding 
back. Still others—thoughtful, intelli- 
gent men with the interests of both 
the public and the business at heart— 
are troubled. 

Those commissioners who are get- 
ting over into the field of management, 
perhaps because company executives 
are leaving the field too unattended, 
illustrate the danger that is created 
when the business itself cannot solve 
a major problem. 

s o . 

Take commissions. Fire companies 
increased them with the first breath 
of competition. In automobile casualty 
the talk is of decreasing them, though 
there has been little or no action. All 
of the facts on which such an impor- 
tant decision would have to be made 
have not been gathered. Organization 
companies know they are losing busi- 
ness and agencies know they are los- 
ing business. But agents don’t always 
know what it costs to do business nor 


what it would mean to their economy 
if commission scales were changed, 
and companies have shown no figures 
on the minimum reduction they would 
need in commissions to enable them 
and their agents to meet today’s com- 
petition. 

It is difficult to tell how bad the 
commission problem is in fire in- 
surance. One day it seems bad, the 
next day the business appears not to 
be affected by it. If, however, it be- 
came serious, it would fall between 
two stools.The companies have es- 
chewed any control over the subject; 
the agents are vigorously keeping their 
organizations’ hands off it. Agents do 
not feel it is a subject for group action, 
on their part or the companies’. Com- 
panies do not think they have the legal 
right to deal with it as a group—and 
because it is so tender a subject seldom 
even talk about it. 

There is a danger, of course, that 
insurance departments will establish 
commission control somewhere—di- 
rectly or, via rates, by way of uniform 
accounting, or in some other way, in- 
directly. Is the business going to leave 
the subject alone so long that someone 
like the commissioners will appropri- 
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ate it, by necessity? 

The effect of the change from or- 
ganizations that were regulatory, that 
is, they did the rating or controlled it 
and were the trade association as 
well, to advisory, that is, they are now 
trade associations only, is not yet as 
bad as some thought it would be. It has 
not come as soon or to the extent some 
feared. And even before SEUA serious 
consideration was being given to the 
question of whether or not it was good 
for the public or the business to rely 
on compacts, and on fines and penal- 
ties to enforce them. 


The switch from associations that 
regulated to ones that advise has pro- 
duced a certain amount of floundering, 
and this seems to be on the increase— 
two organizations in single fields such 
as multiple location risk and package 
policies, conflicts of activity as be- 
tween Inland Marine Insurance Bu- 
reau and other rating bureaus, etc. 

Yet fortunately business has been 
very good, and undoubtedly this has 
postponed the fruition and even recog- 
nition of some of the changes inherent 
in 1944. Now that premiums are level- 
ing off, apprehension is growing. More 
though not all yet, realize what has 
happened. There has continued to be 
much reliance on trade associations 
and rating bureaus for the kind of help 
and guidance which those organiza- 
tions no longer have the power to pro- 
vide and are not equipped to provide 
under new and changed conditions. 

One of the big changes resulting 
from the shift from regulatory to 
advisory has been that executives of 
companies themselves have had to get 
into management. Each has had to 
make more and more decisions, to 
rely on organizations less and less for 
this purpose. No longer can they call 
the organization manager on the phone 
and have such a man who was con- 
stantly taking soundings of sentiment, 
supply the answer. 





Dallas Agents’ New Chief 


in Business There Since ‘29 


Carl H. Hunt who was elected pres- 
ident of Dallas Assn. of Insurance 
Agents to succeed Arthur E. W. Bar- 
rett, received the C.P.C.U. designa- 
tion in 1951 and has operated his own 
agency at Dallas since 1929. 

Charles R. Eversole is 1st vice-pres- 
ident; Don M. Houseman, 2nd vice- 
president, and Nicholas Williams, sec- 
retary. Max Scheid was reelected exec- 
utive secretary. Ross W. Brown, A. C. 
Prendergrast & Co., and William L. 
Carter, Jr., Felix Harris & Co., are new 
directors. 





American Office at Norfolk 


American Ins. Co. has established a 
field office at Norfolk, and has appoint- 
ed Ralph H. Park special agent in 
charge. Mr. Park, a veteran of World 
War II, has had several years of field 
experience. 





At the Controllers Institute of Amer- 
ica annual in Boston Sept. 28, the 
afternoon will be devoted to two simul- 
taneous sessions on insurance, one on 
fire and casualty, the other on life. 
At the former William R. Phelan of 
U. S. F. & G., vice-chairman of this 
section of the institute, will discuss 
internal audits and controls. Randall 
Pease of Travelers is chairman of the 
section. 





Howard Williams, local agent at 
Mankato and chairman of the Minne- 
sota state college board, has _ been 
named by Governor Anderson on 4 
committee to help solve the teacher 
shortage. 
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t. : s surance Agents, has started an educa- Frank J. Hagan, secretary for south- also head h iviti 
at Gives Advice on tional course. Subjects and instructors ern California. f pn ge > ado _— 
*| Dealing with Off-Color eos “Ghicina Gina Pacilic Fine —_- Aveapes 
w , Practices in Ariz Rating Bureau; liability insurance, COllins Joins Ohio Agents Opens Office at Lakeland 
- = James L. Kirschbaum, Fireman’s Fund. jn Educational, PR Post A service office in the Marble Ar- 
The C.P.A. concern which was em- The association, with the coopera- aia we _ cade building at Lakeland, has been 
us ployed by the Arizona senate commit- tion of the Merritt evening school of Charles T. Collins has joined Ohio opened by E. Dana Johnson & Co., gen- 
| tee that is investigating questionable business, also has started C.P.C.U. Assn. of Insurance Agents as educa- eral agents of Jacksonville, Fla. R. K. 
1S | practices on the part of Arizona benefit Classes. —— oe — the oe of —— who for 2% years has handled 
» : , who has resigned. underwriting es to Lakeland as man- 
concerns submitted a report at a meet- ; > i §, goes to L é a 
a ing of the committe. The firm is LN, Booth Advanced at L. A. gif, olins «graduate of Onio Uni. acer. He attended University of Ken- 
, Treadaway & Associates. Maxwell A. Booth has been ap- T. M. Gray, Sr., executive secretary, was at one time an instructor in the 
One recommendation is that expense pointed assistant secretary of the Loy- and will be in charge of educational training program of veterans adminis- 
accounts be examined to see whether alty group at Los Angeles as aide to work and public relations. He will tration. 
all remuneration to officers and pro- 
at | moters is included in the amount . oe ‘ 
- | shown as paid to such in the annual Q | b | t fi d . 
g,| financial statement. Also that the p lo | | y in ire é ection 
— | practices of individual insurers be ex- 
h | amined to see if stock and dividend : 
se | provisions that are contained in the tle d th d d lit f 
2- | policy contract are being fulfilled. pen S on e egree ah qua | y 0 eee 
l- | Again, that hospitals be interrogated 
c.| to see what difficulties, if any, they 
mj] are meeting in getting payment on 
aS | claims. Then again, that well equipped 
g- . persons be employed to make recom- 
nt | mendations on insurance practices that 
l-| have been found to be most desirable 
re | socially and economically and that any 
as | code revision should require that all 
@ | policies be clear and concise, and ex- 
ns} emptions or modifications be held to a 
lp} minimum. . 
A= The committee which is headed by 
0-| William Kimball has set Oct. 12 as a 
Je} date for a public hearing on any com- yi : 
plaints. The committee voted to ask 7 
1g| the senate to appropriate another $25,- 
to} 000 to finance continuation of the in- 
of} vestigation. In the meantime, Robert 
et} Williams of Seattle is proceeding with 
to} the draft of a proposed new insurance 
to} code and it is expected that hearings 
or} on various parts of this will get under 
il} way in November. 
1€ 
n= — ‘ - &j 
t,| Realistic Attitude Toward 
Broad Dwelling Form Urged 
hs thes: Maia “1 © g Most important in considering automatic 
d e asnington agents’ conven- e 
tion at Seattle, John Henry Martin, fire detection and alarm systems are the 
al manager of Standard Forms Bureau, factors which assure the highest degree of 
San Francisco, urged the agents to liability. Wi sas ‘aes. 
;.| take a realistic attitude toward the new Bn gg mH 
broad dwelling form. ’ ’ P 
“Don’t read the form too fast,” Mr. plete maintenance, even the most perfectly 
,-| Martin warned. “This is a good form. dectened , ' tbed ded 
n The companies have incorporated into SENOS CPS Cann Be Capea 
one form some 21 perils in a really upon to function properly when an emer- 
_| comprehensive coverage, and if there i 
. are any gaps, it is hoped they will be — peg " 
;.| eliminated. If you will sell this new Bulletin No. 261 of the National Board 
C- —— i" ge nage Mace ee it. of Fire Underwriters says: “Experience has 
4 you don’t, your chances of getting a 
‘ Scanian Sutin oie chads iaameae been that constant supervision, as ren- 
W “The trend is in this direction any- dered by companies maintaining a central 
way,” he said, “so you might as well isi 
be tendiotie. Gtel te fave, sod ven supervising office, and under contract to 
will see that it has many good selling inspect, test and maintain the system, is 
«-* “ i ahaa the best form of service; also, that where 
r. Martin pointed out that the new tet : 
bs format is easy to understand and such central supervision is not available, 
in| explain, and coverages are much then the inspections, testing and mainte- 
jd| broader than in previous forms. For nance should be under contract with an ex- 
id| the first time, he said, there is a : d OT 
broad conception of the explosion perienced and dependable organization. 
a, ~~ fallen Rg sg te col- ADT Protection — based on more than 
apse due to weight of ice and snow : : : 
r-| sliding of ‘buildings, and additional e em = - eee 
€| living expenses. He reminded the pletely meets these requirements. etner 
l-| agents that as the deductible applies AMERICAN DISTRICT TELEGRAPH COMPANY the system operates through an ADT Cen- 
om} separately to each item, it is better to 155 Sixth A . ‘ 
fe.| schedule the property covered so as ixt venve, Now York 13, N. Y. tral Station or is of the direct-connected 
ot to avoid two deductibles. Central Stations in Principal Cities type, ADT provides the specialized atten- 
e cited figures from a C.P.C.U. : ‘ : 
SS) survey in New Jersey to prove that the tion that is essential to dependable op- 
- general public wants this type of eration. 
coverage and that a broad market for Write for complete information concern- 
icateisdl ctr ing ADT Sprinkler Supervisory and Water 
at! Start Courses at Oakland flow Alarm Service or Automatic Fire De- 
| : f tection and Alarm Service. We shall be 
en} With the cooperation of the exten- . 
a) sion division of the University of Cali- glad to explain how these and other ADT 
er fornia, ~ f son  einar _-° st the Automatic Protection Services can be ap- 
ic and East Bay Assn. of Insur- r . 
ance Women, Oakland Assn. of In- plied to give better protection at lower cost. 
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Heineke Puts Microscope 
on Standard Fire Policy 


(CONTINUED ON PAGE 3) 

to the insurer. He would not be sur- 
prised, he said, if the revision contains 
the same words found in the multiple 
location reporting form A and form 1. 
The company will consider the in- 
sured, in the event of loss or damage, 
to be in the position of scle and un- 
conditional owner. He decried such a 
possibility. 

Only a few decisions have been 
handed down evaluating the words 
“nor in any event for more than the 
interest of the insured” in the 1943 
policy. It has always been said, Mr. 
Heineke observed, that an insurable 
interest was necessary to support a 
policy of insurance and unless such an 
interest exists at the time of taking out 
of the policy and at the time of loss, 
the contract was a gambling contract 


and against public policy. He men- 
tioned an article on this subject of 
Professor Bertram Hartnett, and John 
V. Thornton in the Columbia Law Re- 
view in which it is said that the in- 
surable interest concept possesses four 
main heads: Property rights whether 
legal or equitable; interests which are 
reflected in contract rights; the possi- 
bility of legal liability as a result of the 
insured event, and the controversial 
category of factual expectation of dam- 
age. If the last category embraces an 
expectation of benefits from the con- 
tinued existence of the property, which 
Mr. Heineke said he believes it does, 
he is in accord with that classification, 
remarking that it is rather all-em- 
bracing. 

None of the cases decided while the 
1918 policy with its requirement of 
sole and unconditional ownership was 
in existence are helpful in evaluating 
insurable interest, he pointed out, al- 
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UNDERWRITING MANAGER— 
AUTOMOBILE 

Can you select good business? 

Supervise other underwriters? 

Train and develop underwriters? 

Stay on top of a growing volume? 
If you can, and do all the other things that 
a growing direct-writer will need, we 
would like to hear from you. We are an 
established midwestern casualty company, 
now expanding individual automobile writ- 
ing and can interest a mature man. Our 
own employees know about this advertise- 
ment, and replies are confidential, of 
course. Write Box 530, Main Post Office, 
St. Louis, Mo. 








WANTED 

Claim man, capable of ultimately assum- 
ing the managership of a rapidly growing 
young casualty company writing full cover- 
age automobile and aviation, and some 
Workmen's Compensation. This is a Home 
Office position and an outstanding oppor- 
tunity. Give age, experience and salary ex- 
pected. Address U-50, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, I. 








AUTO COMPANY 
CONNECTION WANTED 


In need of multiple line writing automobile com- 
pany, St. Louis and surrounding territories that 
will meet Missouri quotations of about $40.00 a 
car, good volume, clean business. Due to finan- 
cial responsibility law urgently need connection. 
Address U-42, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








INSPECTION ENGINEERS, 
EXPERIENCED and TRAINEES 


for Chicago area. All lines excepting Fire. State 
experience or qualifications, salary required and 
educational background. Address U-44, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





WANTED 


Experienced casualty and surety production man, 
married and between ages of 28 and 45, as 
manager of Syracuse, N. Y., service office, 
N. Y. S. & O., of a national company. Excellent 
salary for qualified man. Submit résumé. Ad- 
dress U-18, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








GENERAL AGENCY 
WANTED 


Casualty and Fire insurance Company General 
Agency wented by Old established Agency in 
Denver, Colorado. Write box 1-57, The Netional 
Underwriter Co., 175 W. Jackson Bivd., Chi- 
cago 4, Ill. 








WANTED 
Experienced man with Fire and Casualty 
knowledge. Salary and profit sharing. Mid- 
West town of twenty thousand. Old estab- 
lished agency. Address U-27, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








AVAILABLE 


Experienced fire insurance man desires either 
home office or agency connection. Would prefer 
Central Ohio but willing to consider other loca- 
tion. Can furnish excellent references. Address 
U-41, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








INSURANCE EXECUTIVE 
AVAILABLE 


All lines of insurance, selling, claims, safety, 
office procedure—plus 5 years’ experience as 
Insurance Buyer and Manager for nationwide 
corp. Address U-43, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


though the courts have generally held 
to decisions based on that contract. 

The interest possession should per- 
mit the development of the traditional 
concept of insurance as a contract of 
indemnity, Mr. Heineke declared. Ef- 
forts should be to determine the im- 
pairment of the insurable interest 
through the occurrence of the insured 
event, for the impairment is actually 
the measure of recovery. There is no 
generality applicable to the determina- 
tion of the impairment of an insurable 
interest and careful consideration is 
required in each loss. 


He then reviewed a number of cases 
in which the question of insurable in- 
terest has come up, noting first that 
the enactment of an interest policy by 
a state would suggest the necessity for 
the repeal or drastic amendment of any 
valued policy law. However, the Kan- 
sas City court of appeals has held that 
the owner of a one-third interest in 
real property for life was entitled to 
recover the damage of the building. In 
Ohio, on the other hand, the court of 
appeals has held that the valued policy 
law could not apply to a partial inter- 
est in real estate. 

Michigan, deciding on an interest 
policy, has held that the vendor and 
vendee respectively in a land contract 
have separate and distinct insurable 
interests, and that the insurance of 
one is not contributing with the insur- 
ence of the other. 

Tennessee supreme court decided 
that one whose only right of purchase 
is under an oral contract unenforcible 
against the buyer or seller ought not 
to be allowed to recover on a policy 
for a fire which occurred during the 
existence of that status between the 
parties. 


U.S. district court in New Jersey de- 
clared that the mortgagee’s interest 
was the actual cash value of its insur- 
able interest in the property at the 
time of fire and that the advance of 
additional funds to the mortgagor after 
the fire did not retroactively increase 
the value of the insured’s insurable 
interest in the property at the time of 
the fire. 

Oklahoma has affirmed the doctrine 
that contractors and builders have an 
insurable interest in the construction 
of which they furnish labor, skill and 
material. 

In Pennsylvania an insured whose 
property was being taken from him in 
an eminent domain proceeding was 
held to have an insurable interest and 
to be entitled to recover the full value 
of damage, even though he was en- 
titled to be paid the full value of the 
property by reason of a consent decree 
and condemnation action. 

In February, the U.S. court of ap- 
peals for the fifth circuit stated: “A 
lessor that sells property retaining a 
lien for the purchase money does not 














AGENCY FOR SALE 


Well established fire and casualty agency in 
small midwestern city. Owner retiring. Price I'/, 
times annual gross commissions of $28,000. 
Terms. Write Box U-46, The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








GROUP, ACCIDENT & HEALTH CLAIMS 


Our head office in Chicago is offering an excel- 
lent opportunity to a man with group, accident 
and health claim experience. We have many 
employe benefits including a fine pension pian. 
Give details as to age, marital status, educa- 
tion, business experience and present earnings. 





Address U-49, The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 





ADJUSTING WANTED 


“Independent Adjuster with established office 
can handle added volume of Casualty Claims 
on contract basis, fee per file or percentage, in 
St. Louis and surrounding territory. Address U-45, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








FLORIDA AGENTS NOTE 


Local Agent must relocate in Florida, Palm 
Beach or South due to wife's health. Desires 
agency connection. Qualified in general insur- 
ance and agency management. Capable Pro- 
ducer. Best Company references. Age 33. Ad- 
dress Box 291, Ironton, Ohio. 














DeRose Joins Allstate 


John DeRose, who has served for the 
past year as legal aid to Commissioner 
Navarre of Michigan, has resigned to 
become adjuster in eastern Michigan 
for Allstate. 





Norwalk Agents Elect 


Norwalk (Conn.) Assn. of Insurance 
Agents at its annual dinner elected 
these officers: Thomas F. O’Connor, 
president; Daniel Di Domenica, vice- 
president; Douglas A. Bora, secretary. 





Southern California Fire Underwrit- 
ers Assn. will inspect Whittier Oct. 7. 


lose his insurable interest therein; 
neither does a lessee that buys it. The 
lessor and lessee, mortgagor and mort- 
gagee, have independent insurable in- 
terests. Neither the lessor nor mort- 
gagee may cancel the lessee’s or mort- 
gagor’s insurance contract without the 
latter’s consent.” This was written ap- 
plicable to a policy issued in 1942, but 
it was a special form prepared by the 
defense plant corporation and con- 
tained a provision that the policy 
should not be invalidated “until com- 
plete transfer of insurable interest has 
been made”; so this has unusual per- 
tinency, Mr. Heineke remarked. 

Hartnett & Thornton in their discus- 
sion of insurable interests say the 
term is “manifestly of misnomer; the 
proper term is insurable relationship.” 
Mr. Heineke asked if factual expecta- 
tion of damage is the proper test of 
insurable interest, adding that it is the 
job of those running the business to 
draw the line. 

Mr. Heineke went into the provi- 
sions under which the fire policy can 
be voided. There are only two condi- 
tions under which this may be done, 
wilfull concealment or misrepresenta- 
tion of a material fact or circumstance 
concerning the insurance or the sub- 
ject thereof or the interest of the in- 
sured therein, or any fraud or false 
swearing by the insured relating to 
the policy. 


The word “wilfull’” was inserted in 
the 1943 policy. Nearly all states have 
statutes of one form or another bearing 
on this condition. The first troublesome 
question is whether it is self-executing. 
If it is not, and prevailing doctrine 
seems to relieve the insured of any 
duty to disclose facts that he honestly 
does not deem material, then the duty 
is cast on the insurer to inquire as to 
all circumstances which in its opinion 
would effect the moral hazard. The 
test of materiality in cases of conceal- 
ment is that of materiality to the ac- 
ceptance of the risk. The test of fraud- 
ulent concealment is whether or not 
the insured actually believed the fact 
to be material. Mr. Heineke remarked 
that M. L. Landis, general counsel of 
Central Mutual of Van Wert, O., who 
has recently gotten up an annotation 
of the 1943 policy, has said that “con- 
cealment as a defense has not been 
sufficiently litigated to have resulted 
in a precise formulation of the test of 
fraud.” Mr. Landis thinks the clause 
adds nothing to the common law rule 
of concealment and should be omitted 
from any future policy as needless 
verbiage. “He is by no means alone 
in that opinion,’ Mr. Heineke said. 

The policy may be suspended if there 
is an increase of hazard by any means 
within the control and knowledge of 
the insured, or if the property is un- 
occupied for more than 60 days. The 
court of appeals at New York has held 
the operation of the increase of hazard 
clause is restricted to physical changes 
in either the use or occupancy of the 
property and that foreclosure of a 
mortgage, giving the chattel mortgage, 
violation of the relation of the uncon- 
ditional and sole owner, or any of 
the other moral hazard clauses which 
did not also involve a physical change 
could not be classified as an increase 
of hazards suspending the policy. In 
this case the insured was attempting to 
get someone to burn his property when 
another fire occurred. The decision was 
prior to the 1943 policy, and at one 
time it was felt that this case would 
not control under the new New York 
form, but this has not been the trend. 

In Pavano vs. Western National, de- 
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cided by Connecticut supreme court of 
errors on April 21, 1953, the court ap- 
proved of a loss payee maintaining an 
action against the company in his own 
name on the theory that although the 
contract was between the named in- 
sured and the insurer and Pavano was 
not a perty to the contract, it was 
clearly the intention of the parties that 
the contract should be for the benefit 
of Pavano who was a creditor of the 
insured. “This is ridiculous,’ Mr. Hein- 
eke said. Fortunately, the court did 
affirm the doctrine that a loss payee 
has no greater rights than the named 
insured and that any defense good 
against the insured is good against the 
loss payee. The only troublesome part 
in the case is the possibility that a 
company may be subjected to two law 
suits for one loss. 





Seek Program to Offset 
N. Y. Drive for Compulsory 


A subcomittee of the industry com- 
mittee on motor vehicle accidents has 
been appointed and will meet at New 
York Sept. 28 to develop a program 
that will offset the demand in New 
York for compulsory automobile in- 
surance. The main committee met at 
Chicago last week. The subcommittee 
will study such alternatives to com- 
pulsory as unsatisfied judgment funds, 
the so-called California plan of adding 
to the automobile liability policy cov- 
erage in case of accidents involving 
uninsured motorists, plus an innocent 
victim plan, etc. 


R. F. Sly to New Post 


Robert F. Sly has been appointed 
vice-president in charge of sales for 
Jack Cage & Co. He has been resident 
vice-president at Houston and he is 
succeeded in that position by Paul 
Sparks, who was formerly executive 
secretary of Texas State Federation of 
Labor. Mr. Sly will continue to make 
his headquarters at Houston. 


Returns to U.S.F.&G. 


George W. Foote, formerly state 
agent for Great American in Alabama, 
has returned to U.S.F.&G. as superin- 
tendent of the fire department for Ala- 
bama. He was for a number of years 
with Fidelity & Guaranty Fire in 
Georgia and South Carolina. 


NJFIRO Elects Four 


Fire Insurance Rating Org. of New 
Jersey at its annual meeting elected 
as new members of the governing com- 
mittee Phoenix Assurance, New 
Hampshire Fire, North River and 
Hartford Fire. 


D. M. Levis to Seattle 


Donald M. Levis has joined the in- 
land marine staff of Marsh & McLennan 
at Seattle. He joined M. & M. at San 
Francisco last June. Previously he was 
an inland marine underwriter with 
Deans & Homer for six years and with 
Rathbone, King & Seeley for two years. 

















Pearl Names Wintermeyer 


Kurt G. Wintermeyer has been ap- 
pointed special agent for the Pearl- 
American group Cook county service 
office at Chicago, succeeding William 
J. Lucas. Mr. Wintermeyer, a graduate 
of Illinois Institute of Technology, was 
previously for seven years with Na- 
tional Inspection. 


Mich. Mutual Advances Two 


James Babb, former underwriting 
executive of Michigan Mutual Liabil- 
ity, will head its newly created statis- 
tical department. 

Vincent Carroll, who has been with 
Michigan Mutual since 1940, was ad- 
vanced from assistant manager to man- 
ager of the tabulating department. 
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GM Fire Lessons Stressed 


at Insurance Buyers Meet 
(CONTINUED FROM PAGE 3) 


more than $70,000, and the insured 
realized what effect a serious fire could 
have on earnings and immediately pur- 
chased business interruption. 

General Adjustment Bureau and 
Western Adjustment, Mr. Dekker said, 
have in their records facts attesting to 
the importance of U.&O. These rec- 
ords show that over a period of years 
in about 35% of losses handled where 
amount paid exceeding $5,000, pay- 
ments under business interruption 
policies actually exceeded those made 
under property damage. 

Mr. Dekker told the buyers that 
U.&O. forms have been reduced in 
number and simplified in recent years 
to the point where there are only two 
basic forms in general use, the gross 
earnings and the two-item contribution 
forms. The only basic difference be- 
tween the two is the treatment of “or- 
dinary payroll,” the gross earnings 
form covering ordinary payroll to the 
extent that it is necessarily continuing, 
while the two-item form excludes it 
unless it is specifically insured under 
item 2 of the form. In other words, the 
insured is given the option of insuring 
ordinary payroll and if desired, the 
amount of coverage is based on the 
largest consecutive 90-day payroll. He 
went into the factors that would de- 
termine the suitability of either form, 
noting that the agent is the logical per- 
son to help this sort of study. 





Allstate Aims to Be in New 
Home Office By Oct. 2 


Allstate is planning to move into its 
new home office building on McCor- 
mick road at Skokie, Ill., by Oct. 2. 
There will be left in its present home 
office building in the Sears, Roebuck 
community in Arthington avenue, Chi- 
cago, only the personnel for a district 
operation. The new home office was 
originally constructed for a branch and 
was a one-story structure. There has 
been added second and third story 
space. The home office organization 
numbers about 425. The branch office 
has about 600 employes so there will 
be about 1,000 at that location. 





Bank Auditors Hear Corson 


H. H. Corson of Davis & Corson, 
state national director of Tennessee 
Assn. of Insurance Agents, addressed 
the Nashville Conference of National 
Council of Bank Auditors & Control- 
lers on “Insurance as It Relates to 
Bankers.” 





Elect at Milwaukee Oct. 14 


The annual meeting of Milwaukee 
Board of Underwriters will be held 
Oct. 14. A cocktail party will precede 
the dinner. Glenn B. Elliott, sales man- 
ager of Gaylord Container Corp., will 
speak on “Selling Is Fun.” 


M. G. Williams Tex. Head 


M. G. Williams of San Antonio was 
elected president of Texas Assn. of 
Mutual Insurance Agents at the annual 
meeting at Houston. 








Cravey Preliminary Oct. 12 


The U. S. Supreme Court on Oct. 12 
will hear the appeal of Bankers Life 
& Casualty in its anti-trust suit against 
Commissioner Cravey and others. Up 
for consideration is the order of Dis- 
trict Judge Holland of the southern 
district of Florida separating the ac- 
tion against Cravey and transferring 
it to Atlanta. Bankers L. & C. wants 
all defendants tried in Florida. 


TAKE ANOTHER 
COOK!.. 


Don’t underestimate the job you do. 
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SAAN 


A sound insurance program is a serious 
thing—of tremendous importance to 
everyone. You, as a local agent, are a 
counselor on insurance problems. You, 
because of your special skill, perform a 
needed service for your clients, equal 

to that offered by any other professional 
man. 


You are an independent businessman, 
interested in your local government, 
schools, churches and other activities— 

a tax-payer, home owner and family man. 


You have helped build public confidence 
in the value of insurance and the public 

in turn recognizes you as a man of \ 
standing in your community. 


























The Agency System — 


it FIRE any M, AN AMERICAN TRADITION 
Z Te, 4 Members, American Foreign 
Insurance Association, 


offering world-wide insurance facilities. 


HOME OFFICE 
S 111 W. Fifth St. 
St. Paul 2, Minn. 


PACIFIC DEPT. 
Mills Building 
San Francisco 6 


EASTERN DEPT. 
90 John Street 
New York 38, N. Y. 


Members U.S. A. 1. G., now celebrating its 25th Anniversary. 
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CONSULTANTS AND INTERMEDIARIES 


“WE ARE WHAT WE DO” 
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Convention Dates 


Sept. 28-Oct. 1, National Assn. of Insurance 
a ne annual, Hotel Statler, Washington, 
D.C. 





Oct. 3-7, National Assn. of Casualty & Surety 
Executives, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 


Oct. 5-8, Bureau of A. & H. Underwriters, 
annual, Seigniory Club, Montebello, Can. 


Oct. 5-9, International Assn. of Industrial Ac- 
cident Boards and Commissions, annual, 
Hotel Del Coronado, Coronado, Cal. 

Oct. 8-10, Colorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 


Oct. 11-14, Federation of Mutual Fire Com- 
panies, annual, San Francisco. 
Oct. 11-15, Natl. Assn. of Mutual Insurance 








TRAFFIC MERRY-GO-ROUND 


Speak out for better licensing 
of drivers, inspection of vehicles, 
uniformity of regulation, 
enforcement of traffic laws. 


Speak out. 
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AUTOMOBILE 
FIRE AND EXT ENDED COVERAGE 
ALL FORMS CASUALTY 


Companies, annual, San Francisco. 
Oct. 12-14, Ohio Agents, annual, Teledo, Secor 
hotel. 


Oct. 12-14, National Assn. of Mutual Insurance 
Agents, annual, La Salle hotel, Chicago. 

Oct. 14, Cennecticut Agents, annual, Hotel 
Bond, Hartferd. 

Oct. 14-16, Insurance Accountants Assn., an- 
nual conference and business show, Belle- 
vue-Stratford hotel, Philadelphia. 

Oct. 18-20, Kansas Agents, annual, Broadview 

| hotel, Wichita. 

| Oct. 19, Rhode Island Agents, annual, Shera- 
|  ton-Biltmore hotel, Providence. 

| Oct. 19-21, Wisconsin Agents, annual, Schroeder 
| hotel, Milwaukee. 

Oct. 19-21, S.E.U.A., semi-annual, Pinehurst, 
N.C. 

Oct. 19-21, Western Underwriters Assn., White 
Sulphur Springs, W. Va. 


| Oct. 19-23, National Safety Congress and Ex- 


positien, National Safe Council, annual, 
| Chicago. 
| Oct, 26-21, Massachusetts Agents, annual, 


| Sheraton Plaza hotel, Boston. 
Oct. 22-23, Tennessee Agents, annual, Patten 
| hotel, Chattanooga. 
Oct. 25-27, Arizona Agents, annual, Westward- 
Ho hotel, Phoenix. 
Oct. 26-27, Missouri Agents, 
President, Kansas City. 
Oct. 29-30, Nebraska Assn. of Insurance Agents, 
| Hotel Fontenelle, Omaha. 
| Nov. 2-4, California Agents, annual, Biltmere 
hotel, Los Angeles. 
Nov. 3, Insurance Federation of Illinois, lunch- 
eon, Palmer House. 
Nov. 5-6, Michigan Mutual Insurance Agents 
Assn., Statler hotel, Detroit. 
| Nov. 10-11, National Assn. of Independent In- 
surers, annual, Park Plaza and Chase hotels 
St. Louis. 
Nov. 12-13, American Management Assn. Ins. 
Conference, Drake hotel, Chicago. 
Nov. 15-17, Kentucky Agents, annual, Brown 
hotel, Louisville. 
Nov. 16-17, Illinois Agents, annual, Pere Mar- 
quette hotel, Peoria. 
Nov. 16-18, Indiana Agents, annual, Claypool 
hotel, Indianapolis. 
Nov. 19, Casualty Actuarial Society, Hotel 
Biltmore, New York. 
Nov. 30-Dec. 4, N.A.I.C., midyear, Sans Seuai 
hotel, Miami Beach, Fla 
Dec. 16, Eastern Underwriters Assa., annual, 
Roosevelt hotel, New Yerk City. 


annual, Hetel 








Barrett Federation Speaker 


Insurance Federation of Illinois will 
| hold its annual luncheon meeting at 
the Palmer House, Chicago, Nov. 3 
| and one of the speakers will be Robert 
| E. Barrett, the insurance director of 

Illinois. 


| Wickard to New York 


Albert O. Wickard, who has been 
engineer in the Pacific department of 
North British, has been transferred to 
New York in the improved risk de- 
partment. 








| Hear Highway Patrolman 


San Antonio Claim Men’s Assn. 
heard L. E. Gossett, state highway 
patrolman, discuss the highway ac- 
cident situation, safe driving programs 
| and the financial responsibility law. 





Mutual Clinics in lowa 


Iowa Assn. of Mutual Insurance 
Agents started a series of six fall clin- 
ics at Oelwein Sept. 22. Others will be 
at Mason City Oct. 6, Storm Lake Oct. 
20, Atlantic Nov. 3, Ottumwa Nov. 17 
and Cedar Rapids Dec. 1. 

Topics will be “How to Meet Direct 
Writer Competition”, company and 
agency relations, agency advertising 
and public relations. 








Texas Women to Meet 


Federation of Insurance Women of 
Texas will hold its annual meeting Oct. 
16-17 at Houston. 

Speakers include Garland A. Smith, 
casualty commissioner, “Government in 
Insurance;” Raymond S. Mauk, Ameri- 
can General, “Safety;” Mrs. Ione Clark, 
personnel director Converted Rice Co., 
Houston, “What Type of Boss Are 
You?” Val Jean McCoy, publie rela- 
tions director Shell Oil Co., “The Three 
R’s of Safety,” and Miss Clara Mc- 
Cubbin, U.S.F. & G., who will present 
certificates to those who have com- 
pleted the educational course provided 
by her company. 


‘Public Relations-And You’ 
Is Theme for Wisconsin 


Agents’ Annual Meeting 


MILWAUKEE—A program built on 
the slogan, “Public Relations—and 
You,” is being completed for the an- 
nual meeting of Wisconsin Assn. of In- 
surance Agents here Oct. 19-21. 

Preliminary to the general conven- 
tion sessions, the officers and directors 
will hold an executive meeting the 
afternoon of Oct. 19. They will be hosts 
at a dinner conference with officers of 
local boards throughout the state that 
evening. A panel on local board activ- 
ities will be conducted. 

Kenneth Killberg, Racine, chair- 
man of the state accident prevention 
committee, will be in charge of that 
subject and Emerson Westwick, field 
supervisor from the Chicago office of 
Assn. of Casualty & Surety Companies, 
will speak on “Let’s Make It Work.” 

A new year-around fire prevention 
program as well as a program of insti- 
tutional advertising designed for local 
boards and local agents will be pre- 


sented. Charles E. Bouril, Manitowoc, } 


state fire prevention committee chair- 
man, will be in charge of this topic, 
and Carl H. Roggenkamp, Milwaukee, 
state agent for Ohio Farmers, for many 
years secretary of Wisconsin Fire Pre- 
vention Assn., will speak on “Let’s 
Dramatize Fire Prevention.” 


Don R. Morrissey, Appleton, state 
president, will be in charge of the bus- 
iness meeting Tuesday morning. Dis- 
cussions of association problems will 
include commissioner and the like. The 
general production problems panel at 
the afternoon session will have Har- 
old Watson of Baerwald-Hoffman 
agency, Milwaukee, as moderator. Rob- 
ert G. Petrie, Fond du Lac, will handle 
fire insurance; Ed. Westphal of the 
Schwarm agency, Milwaukee, casualty; 
Robert McKenna of the Murphy agen- 
cy, Green Bay, bonds, and H. H. Bush, 
Jr., of Hanks & Bush, Madison, inland 
marine. 

Four nationally prominent speakers 
will appear on the program. Walter M. 
Harrison, Jr., assistant manager of 
public information and advertising of 
Travelers, will speak on “Public Re- 
lations—and You” at the Tuesday ses- 
sion. 

On Wednesday, Roy Duffus, Roch- 
ester, N. Y., nationally known local 
agent, will speak on “How to Be a Bet- 
ter Agent;” Ray Murphy, general coun- 
sel National Assn. of Casualty & Sure- 
ty Companies, “It’s Later Than You 
Think,” and Leonard E. Read, presi- 
dent of the Foundation for Economic 
Education, New York, will be the 
luncheon speaker on “Let’s Stay Free.” 

The breakfast session with a farm- 
writing agents panel Wednesday morn- 
ing will have Arthur R. Setz, Water- 
loo, as moderator. On the panel will 
be Robert W. Kassel of Slack & Nelson, 
Viroqua, handling farm casualty sub- 
jects, and Larry Mulcahy. Milwaukee, 
state agent for National Fire, covering 
farm fire discussions. 

The banquet will be held Tuesday 
evening. A luncheon and style show for 
women will be given Tuesday noon. 





American Marine & General has been 
licensed in Washington. 





THE OLDEST INSURANCE 
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Merely Following 
Crowd into A.&H. 
Can Be Disastrous 


The company or agency which goes 
into A.&H. “because everybody else is 
doing it,” or because it wants to get 
premium money its men are brokering 
anyway, will do the business more 
harm than good, William E. North, 
northern Illinois manager for New 
York Life, Chicago, retiring chairman 
of the A.&H. committee of N.A.L.U., 
told a capacity crowd at the Septem- 
ber meeting of Indiana Assn. of A.&H. 
Underwriters in Indianapolis. 

“Entering the business with such an 
attitude,” he said before the A.&H. 
meeting, “means that if you are a com- 
pany, you will issue an inferior line 
of policies and tend to underwrite at 
the time of claim instead of the time 
of issue. Also, in either company or 
agency, such an attitude means that 
inevitably you will not train your men 
in the service concept so essential in 
the A.&H. field.” 

Mr. North also charged that there is 
a desperate need for better training 
in A.&H. at the field level. “How much 
life insurance would we be selling to- 
day,” he asked, “if companies in gener- 
al were paying no more attention to 
promotion and training in that field 
than they are in A.&H?” 

The speaker reported that during his 
year as chairman of the N.A.L.U. com- 
mittee, he had found there are three 
different attitudes toward A.&H. among 
life companies and agencies. 

“First,” he said, “there are those 
within the home office and among field 
managers who are unalterably op- 
posed to their company getting into 
A.&H. Second are those who accept it 
as ‘inevitable’ but are not going to do 
anything about it until forced to. Third 
are those who are enthusiastic about 
a new field that they see offering them 
an opportunity to be of expanded serv- 
ice to the public and a chance to push 
out their own earning horizons.” 

Mr. North offered the opinion that 
a good balance of production for a life 
man is 25% A.&H. and 75% life, based 
on first-year earnings. A.&H., resulting 
in more frequent closes, sharpens a 
man’s “closing edge,” he declared, re- 
sulting in more effectiveness in life 
sales. 

The speaker also urged cooperation 
between life and A.&H. associations in 
putting on D.I.S.C. (Disability Insur- 
ance Sales Course) programs, a coop- 
eration, he said, was pioneered by In- 
diana A.&H. and Indianapolis Life Un- 
derwriters associations at Butler Uni- 
versity, Indianapolis, this past spring. 


Plan Va. A.&H. Assn. 


Plans for establishment of a state 
association of A. & H. underwriters in 
Virginia were discussed at a meeting 
at Richmond at which William G. 
Coursey, managing director of the In- 
ternational association, was one of the 
speakers. 


Market Trends Discussed 


A. & H. Managers Club of Los An- 
geles at the first fall meeting heard a 
talk by Lloyd Lafot, inspector of agen- 
cies of New York Life, on “New Mar- 
keting Trends on the Horizon.” 

Outlining some of the present prob- 
lems in selling, Mr. Lafot said there 
are fewer men in the business, and 
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they are writing fewer policies but for 
greater amounts per policy. High prices 
are a problem for both companies and 
producers, but the squeeze is on the 
producer, he said. It is up to the agent 
to build up the tempo of his sales. 





Hospital Leader Speaks 


Horace Cardwell, vice-president of 
Texas Hospital Assn., and chairman of 
the hospital-insurance-physicians joint 
advisory committee of Texas, discussed 
problems facing the three professions 
represented by his committee when he 
addressed Dallas Assoc. of A. & H. Un- 
derwriters. Members of Texas Claims 
& Underwriters Assn. attended the 
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Garden State Pond Gets 


Charter as 172 Attend 


Garden State pond of Blue Goose 
received its charter last week at a 
meeting at Rock Spring country club, 
West Orange, N. J. There were 172 
members and guests attending, and 
65 goslings were put into the pond. 

The presentation of a charter was 
made by P.M.L.G. Philip Winchester, 
General Adjustment Bureau, to 
George P. Albiez, Pearl, Garden City 
M.L.G. Robert L. Wiseman, Washing- 
ton independent adjuster and grand 
custodian, was on hand, as were Rich- 
ard Kenzel, Northern of London, past 
grand wielder; W. J. Snediker of the 
New Jersey department, and S. Gage 
Lewis, assistant general manager of 
Fire Insurance Rating Org. of New 
Jersey. 














New American Va. Office 


A new field office has been set up 
at Norfolk, Va., by American. Ralph H. 
Park is special agent in charge. He 
graduated from Syracuse University 
and was in the merchant marine dur- 
ing the war. He also spent three years 
in the navy, and then had some field 
experience. More recently he has been 
with an agency at Norfolk. 


To Hear FBI Man in Conn. 


Connecticut Field Club at the Oct. 5 
meeting at Hartford will hear a talk by 
Marion E. Torrens, special agent of 
the FBI, who will discuss the work and 
functions of his organization. There 
will also be a film. 





Johnsen to San Antonio 


Kenneth Johnsen, special agent of 
the Loyalty group, has been trans- 
ferred from Austin, Tex., to San 
Antonio, succeeding Henry P. Board- 
man, resigned. 


Miller to Ill. Hail Post 


R. J. Miller has been named hail 
special agent in Illinois for Fireman’s 
Fund to succeed L. J. Burke, who has 
resigned. 





Mandeville to American 


William D. Mandeville has been 
named special agent in eastern Mich- 
igan for American. He will assist State 
Agent R. L. Jennings. 

Mr. Mandeville is an army vet- 
eran and a graduate of the business 
school of Michigan State College. He 
has been in the Michigan field with 
Aetna Casualty. 


Chickering Oakland Chief 


Roger Chickering has been elected 
president of the Oakland (Cal.) Assn. 
of Insurance Agents, succeeding E. C. 
Smith, Jr. Mr. Chickering comes from 
an insurance family prominent in the 
San Francisco bay area for more than 
50 years. 

Paul Higgins was named secretary- 
treasurer, and Sterling J. Tipton con- 
tinues as executive secretary. 
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IF YOU KNOW OF ANY TWO-HEADED 
TRUCK DRIVERS... Dom? Read This Ad! 


The twe-headed driver can eat and watch the truck tee . . . but every time 
the driver with enly ONE head leaves his leaded truck unprotected, even 
for a cup of coffee, you and your shipper-assureds buck the hijack hazard. 


These days carge thieves are simply driving 
valuable cargoes away . . . that is, unless they 
are pretected by BABACO burglar alarms 
Write us teday fer full infermatien on how 
=a to improve the risk with BABACO! 


_ SAGES” | BABACO ALARM SYSTEMS, INC. - NEW YORK 14, N.Y. 
DRIVER'S CONTROL , Effective Burglar Alarm Protection in Transit by Truck Since 1931 
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Bohlinger Renews Plea 
for Compulsory Auto 


(CONTINUED FROM PAGE 1) 


particular rate. Though rate increases 
for several years have been publicly 
unpopular, there has been no intima- 
tion that political thinking should mo- 
tivate the department’s review of the 
rating calculations. Compulsory won’t 
lead to higher rates, he said. 

Unsatisfied judgment plans offer a 
detour through unsurveyed and peri- 
lous terrain and by-pass the direct 
solution to the problem, which is to 
make all motorists financially responsi- 
ble. Compulsory sanctions are inherent 
in every U.J.F., he declared. Also, the 
insured motorist is taxed to support 
the fund. An alternative to compulsory 
that is so discriminatory in its finan- 
cial impact should be rejected out of 
hand. U.J.F. will lead directly to a 
state fund because it takes money 
through the taxing power of the state. 
It effects a flat rate. 


Hourly Account of NAIA 


Convention at Washington 
(CONTINUED FROM PAGE 1) 


prevention, and Walter Greenspan, 
Chattanooga, the Tennessee plan. 

On Wednesday two breakfast con- 
ferences, one for rural and small lines 
agents and one for metropolitan and 
large lines agents are scheduled. 

At 9:30 the rural and small lines 
agents conference will be held, with 
Glenn J. May of Spencer, Ind., pre- 
siding. For the panel on rural and small 
lines agents and the automobile insur- 
ance situation, Mr. May is moderator. 
Barney W. Phelan of Versailles, O. will 
talk on the agents’ point of view and 
James M. Cahill, secretary National 
Bureau of Casualty Underwriters, on 
the companies’ point of view. Discus- 
sants are Joe H. Bandy, Nashville, 
chairman casulty committee; J. M. 
Bugbee, manager automobile depart- 
ment of Maryland Casualty; Phillip H. 
Viles of Claremore, Okla., and Kenneth 
A. Young, Blue Earth, Minn. 

At 10 a.m. the metropolitan and the 
large lines agents conference gets 
under way with Emil L. Lederer of 
Chicago in charge, assisted by H. Her- 
bert Corson of Nashville. A skit will 
deal with the 3-D. Participants are J. 
Kenneth Cormack, Providence; Henry 





A. Franz of Clifton, N. J.; Ralph Neely, 
Oklahoma City and Howard R. Chase, 
Jr., Providence. The second part of this 
section is a clinical approach to lines 
underwriting with Arthur M. O’Con- 
nell of Cincinnati, chairman NAIA 
property insurance committee, as mod- 
erator. Fred W. Doramus, manager 
Eastern Underwriters Assn., will dis- 
cuss the subject from the single loca- 
tion point of view; K. H. Parker, man- 
ager Western Actuarial Bureau, from 
the multiple location point of view, 
and Roy C. McCullough, manager Mul- 
tiple Peril Insurance Rating Org. from 
the manufacturers’ output point of 
view. 

At 2 p.m. state directors meet again. 
That evening America Fore will be 
host at a cocktail hour and the presi- 
dential ball will take place later in 
the evening. 

This year the convention will run 
one full day longer than usual and a 
full program has been prepared for 
Oct. 1. 

In the morning a panel of top fed- 
eral government officials having to do 
with insurance will be featured as fol- 
lows: Rural Electrification Adminis- 
tration, E. M. Saunders, insurance spe- 
cialist; Federal Crop Insurance Corp., 
Earl H. Nikkel, chief of the sales man- 
agement division; Public Housing Ad- 
ministration, Earl L. Milkwick, direc- 
tor insurance branch; W. H. Thomas, 
attorney Federal Trade Commision; 
Leroy Harff, chief of the contracts in- 
surance branch, Army; R. E. Shetley, 
head of the insurance branch, Navy, 
and Ralph Dunn, civilian deputy of the 
procurement policy division, Air Force. 

There will be an executive session of 
the state directors at noon, meeting as 
a nominating committee. 

In the afternoon there will be the 
presentation of the awards, followed 
by a talk by Walter Williams, under- 
secretary of commerce, then the reso- 
lutions and election. 

The banquet will be Thursday eve- 
ning, held simultaneously in the May- 
flower and Statler. 

W. Eugene Harrington of Atlanta, 
past president, will install officers and 
Superintendent Jordan of the District 
of Columbia insurance department will 
give the oath of office. The two will 
perform successively in the two hotels. 
The official NAIA reception will fol- 
low. 
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H. K. Dent Again Takes Off 
Gloves and Rains Blows 


(CONTINUED FROM PAGE 1) 
trolled business and who are not se- 
riously affected by direct producers 
and probably will not be affected in 
the near future. Agents so situated, he 
said, want to maintain the status quo 
‘no matter what the effect on the in- 
surance business and the American 
agency system. In fact, they consider 
themselves the system.” Such agents, 
he said, have spare time to attempt 
“to control the agency system by as- 
suming leadership and seeing that no 
changes are made which might disturb 
their comfortable and smug positions 
regardless of progress.” 

Mr. Dent quoted large portions of 
the speech made at the convention of 
the Oregon agents Sept. 1 by Arthur 
M. O’Connell of Cincinnati, chairman 
of the N.A.I.A. property insurance 
committee, and he gave it his whole- 
hearted approval but said he has heard 
of no resolution to carry out the sound 
ideas that Mr. O’Connell advanced. He 
said General has made a sincere con- 
scientious effort to carry out the ideas 
expressed by Mr. O’Connell. 

” * e 

Mr. Dent said a committee of King 
county. agents association called on 
General, asking to see its plan so that 
they might make suggestions. General 
told them this could not be divulged 
until it was announced to all agents 
but their suggestions were solicited. 
The only one offered by the chairman, 
he said, was that because General had 
lost money the last two years in the 
casualty-auto field, they should get 
out of the business and concentrate on 
fire. Such a policy, he said, would be 
the end of the agency system. 

General has had a committee of ex- 
perts working for months studying the 
methods of the direct writers and the 
agency companies. The plan that has 
been developed, he said, will give the 
agents the best competitive weapon 
available and the most remunerative 
consistent with the best interests of 
their customers. 

Mr. Dent covered, one by one, ob- 
jections to the plan that have either 
been frankly stated or that have gotten 
to General by the grapevine. The first 
one was that a lower commission means 
a drastic reduction in income without 
a corresponding reduction in overhead. 
To this he said that the plan will re- 
duce the income in the dollars that are 
collected from the client and the per- 
centage that the agent keeps of that 
dollar, but this decrease in commission 
ratio will be far less than most of 
the agents anticipate. The actual com- 
mission in dollars will be increased be- 
cause a lower commission ratio on a 
greater volume will save the business 
and increase the agents’ profits. The 
big agent of the future is the one who 
puts the interest of his clients ahead of 
his own. The agent’s entire business is 
dependent upon the automobile line. 
If he loses that he eventually will lose 
it all. 

e e e 

Another objection is that the agent 
doesn’t like the signed application be- 
cause it requires personal contact and 
selling instead of telephone, and doesn’t 
like cash with the application because 
it stops credit convenience. 

On this Mr. Dent said most compan- 
ies now require a questionnaire on au- 
tomobile insurance but they allow the 
agent to sign it. Two insurance com- 
missioners told General that the signed 
application is the secret to successful 
underwriting and is the only way to 
compete with the direct writers. Gen- 


eral is convinced that in no other way 
can the stock companies compete with 
direct productionists. The same argu- 
ments apply to cash with application. 
This will avoid second calls, corre- 
spondence, loss of money and flat can- 
cellations. Even with General, flat can- 
cellations amount to 4% of the pre- 
miums. Also other policies are not 
cancelled flat only because losses occur 
during the 60 days insurers carry the 
liability without premium. This would 
amount to at least another 344%, mak- 
ing a total 742% of the premium. The 
agents, he said, cannot give the direct 
writers these advantages and expect 
successfully to compete with them, 
even though they were willing to cut 
their commission in half. The contin- 
uous policy six months’ premium col- 
lection is the greatest advantage the 
direct writers have over the stock com- 
pany men. Another objection was epi- 
tomized by Mr. Dent as: “We don’t like 
selling company because we want to 
sell ourselves. Otherwise we will be 
married to you and can’t change.” This 
is a matter on which Mr. Dent has long 
held forth with very positive opinions. 


“Did you ever hear of an automo- 
bile salesman trying to sell the Joneses 
an automobile because his name is 
Jones, or does he sell the Ford, Cadil- 
lac or whatever automobile he repre- 
sents?” he asked. “The better he sells 
the automobile, the more he will sell 
Jones.” 

General needs the agent as much as 
the agent needs General, he said. “We 
seek to and do help him. Instead of 
trying to plant in an agency as many 
board companies do, and take business 
out of an agency, we want to help 
bring business into the agency. If we 
cannot be of help to the agent we do 
not want to appoint him.” On the ob- 
jection that the agent doesn’t like bill- 
ing renewals direct because it reduces 
his contact with clients and is an open- 
ing wedge to direct production, billing 
direct will save the agent a great deal 
of money as well as the company, he 
said. With the company billing, the 
agent will be saved much embarrass- 
ment. The insured will be notified di- 
rect that his insurance will be con- 
tinued in force by payment of the pre- 
mium. There will be no possibility of 
the policy lapsing because the agent’s 
office failed to send it in on time. This 
eliminates the only unpleasant contact 
the agent has with his clients. 

You couldn’t get a life insurance 
salesman to assume the responsibility 
of collecting, he said. It would interfere 
with his contacts, not reduce them. In- 
stead of making a collection contact 
twice a year, at least every year make 
a personal contact, he advised. National 
Bureau of Casualty Underwriters has 
had a committee studying the matter 
for many months and in their report, 
he said, unbiased experts have advo- 
cated that the only way to meet direct 
production is to take its advantages 
and add thereto the advantage of the 
local agent. The committee said the 
companies will have to issue a contin- 
uous policy with six-month premium 
direct billing. 


Mr. Dent noted that Oregon Assn. of 
Insurance Agents adopted a resolution 
condemning the direct billing and asked 
the N.A.I.A. to take similar action. 
Washington Assn. of Insurance Agents 
a week later adopted the same resolu- 
tion. This, according to Mr. Dent, was 
drawn in the office of the King Coun- 
ty Assn. and taken to Oregon, and 
adopted in executive committee with- 
out the pros and cons being discussed 








YIIM 





Sept 








on the 
ors of 
penali: 
organi: 
pany, | 
such a: 
and de 
are us¢ 
have t 
has be 
to sme 
it,” he 
arounc 
openin 
on thi: 
nor an 
tion o 
When 

agents 
rect pl 
busine 
ty Ass 
hard i 
Gener: 
time G 
rect be 
to go 
direct 

those 1 
leading 
places 

compal 
separat 
with a) 
Genera 


The | 
a list 
ance w 
their a 
these | 
their b 
less, Ge 
have bs 
compan 
Genera 
insured 
Genera 
ents. 
Gene 
defeat 
agents’ 
were fo 
allow 1 
with C 
Genera 
went o1 
made n 
than an 
in the T 
cient ur 
tuals an 
advanta 
agency 
Leadi 
ganizati 
that the 
board <¢ 
competi 
agency 
basis of 
best. Ge 
make it 
cooperat 
progres: 
ticular | 
the gene 
circulati 
“ad” thi 
He said 
a report 
General 
tained ; 
not sur\ 


“We | 
son atte 
impressi 
Dent sa 
confinin 
worryin 

Also, 
Ralph IL 








re OO MW om Ww F&F F&F ww hh 


oot a" 


wae_et 


l= 





September 24, 1953 


HaNATIONAL UNDERWRITER 








on the floor. He said he has heard rum- 
ors of how agents would attempt to 
penalize General if it went ahead with 
organization of SAFECO. The com- 
pany, he said, was called many names 
such as “subjective insurance company 
and defective insurance compay.” “We 
are used to this type of propaganda; we 
have thrived on it because it always 
has backfired. It never seems to fail 
to smear the man who tries to throw 
it,” he said. Then the story has gotten 
around that this is supposed to be an 
opening wedge to direct production and 
on this Mr. Dent said neither General 
nor any of its affiliates has any inten- 
tion of going on direct production. 
When General was organized, he said, 
agents predicted it would go on a di- 
rect production basis as soon as it got 
business on the books. The King Coun- 
ty Assn., he said, fought General so 
hard in Seattle it was impossible for 
General to get agents there, and for a 
time General was forced to go on a di- 
rect basis in Seattle, hiring young men 
to go out and solicit. “After we quit 
direct production,” he said, “many of 
those men went out as agents and are 
leading agents in Seattle and other 
places today.” The board agencies and 
companies boycotted General, put in 
separation and refused to do business 
with any agent who did business with 
General. 


The board companies, he said, issued 
a list of large insured who had insur- 
ance with General, and refused to let 
their agents write business for any of 
these insured unless they cancelled 
their business with General. Neverthe- 
less, General made greater strides than 
have been made by any new stock fire 
company. This was because, he said, 
General was trying to do more for the 
insured and the agents who bucked 
General were bucking their own cli- 
ents. 


General was able to overcome and 
defeat the concerted action of the 
agents’ associations and the leaders 
were forced to change their policy and 
allow their members to do business 
with General. When this happened, 
General gave up direct production and 
went on the agency basis. General has 
made more money for its stockholders 
than any other insurance organization 
in the U. S. by adopting the more effi- 
cient underwriting methods of the mu- 
tuals and direct writers and having the 
advantage of stock insurance and the 
agency system, he said. 

Leading representatives of board or- 
ganizations told him in the last year 
that the agents are hamstringing the 
board companies so far as meeting 
competition is concerned, he said. The 
agency system is the most expensive 
basis of production and it must be the 
best. General intends to do its part to 
make it so, he said, but the agents must 
cooperate and help and not buck every 
progressive move. Mr. Dent paid par- 
ticular attention to Stuart Thompson, 
the general agent, who he said has been 
circulating a parable from a brewery 
“ad” that is directed against General. 
He said Mr. Thompson in 1933 got out 
a report on the financial condition of 
General that was circulated and con- 
tained a warning that General could 
not survive. 


“We have not heard of Mr. Thomp- 


| son attempting to correct the wrong 


impression he gave the agents,” Mr. 
Dent said. “Instead, he seems to be 
confining himself to parables and still 
worrying about the General.” 

Also, Mr. Dent paid his respects to 
Ralph L. Inglis, president of Founders 


of Los Angeles, who in a speech at the 
Oregon meeting condemned the idea 
of direct billing of automobile policies 
anc went on to express the belief that 
the pace of the direct writers is falling 
down. 


Mr. Dent said it would be interesting 
to know where Mr. Inglis gets his 
figures that the direct writer is falling 
down. Mr. Dent said all that he can see 
indicates the direct writers are in- 
creasing far faster than any of the 
agency companies. On the other hand, 
he said, Mr. Inglis’ company’s business 
not only slowed down last year but 
fell off. “I wonder if by any chance 
he could have gotten hold of his own 
statement rather than those of the di- 
rect writers,’ Mr. Dent asked. 


At a meeting of the National Bureau 
recently, the vice-president of one of 
the largest Hartford companies said: 
“Why worry about Allstate? They have 
reached their peak and in five years 
they won’t be heard of. Don’t worry.” 

Mr. Dent alluded to an article in New 
York Journal of Commerce that indi- 
cated that organized agents of Wash- 
ington were thinking of invoking fed- 
eral anti-trust laws against General, 
claiming that General connived with 
other non-bureau companies to re- 
duce commissions. In this connection, 
Mr. Dent got a letter from Robert E. 
Dineen, former insurance superintend- 
ent of New York and now vice-presi- 
dent of Northwestern Mutual Life of 
Milwaukee, reading: 


“Now that I am in the life insurance 
business, I am having a wonderful time 
sitting on the sidelines watching the 
orthodox and semi-orthodox fire and 
casualty companies competing with 
the direct writers ala State Farm, All- 
state, and Farmers, not to mention the 
Liberty Mutual, etc. There is hardly a 
week goes by but what the pages of 
the New York Journal of Commerce 
do not contain something on this sub- 
ject, and some of it is mighty dizzy. 

“The attached article in the Journal 
of Commerce for Tuesday, Aug. 26, hit 
the ceiling. I have interesting recol- 
lections of the stories of your frequent 
collisions with the ‘bureau boys’ in the 
early days of the General. So I suppose 
a controversy of the kind outlined in 
the Journal has no terror for an old 
campaigner like you. If I know you, 
you are probably looking forward to 
it. 

“From a public relations standpoint, 
I should think our friends in the agen- 
cy field would think twice before they 
invoke the anti-trust laws to keep the 
customer from getting a lower price 
through economies in distribution. 

“Anyway, thanks for providing a re- 
tired campaigner with an interesting 
sideshow.” 


Mr. Dent said he offers $1,000 to the 
King County Agents Assn. and the 
General Agents Assn. if they will pro- 
ceed and carry through to termination 
such an anti-trust suit provided they 
can get it in the courts. “You will hear 
nothing further about it, as it is just 
more propaganda,” he said. 

He closed by quoting Arthur O’Con- 
nell: “Crusade as you have never cru- 
saded before to break down this wall of 
indifference which perils our agency 
future. Let us fight for continued free- 
dom and insist that our company join 
with us in battle.” Mr. Dent said he 
adds that the agents should crusade 
on the side of logic, reason and on the 
side of and in the interests of their 
clients. It is they and they alone who 
control the business. 


Fine Talks Feature Full Program 
of New York City’s First I-Day 


NEW YORK—In opening the first 
greater New York insurance day, J. S. 
Miller, president of the sponsoring or- 
ganization, Greater New York Insur- 
ance Brokers Assn., said there are 574 
insurers selling insurance to the gen- 
eral public in New York City, employ- 
ing 82,500 people in the five boroughs 
with an annual payroll of more than 
$310 million. This excludes 17,000 self 
employed. 

Assets in stock and mutual fire and 
casualty companies operating in New 
York City amount to $13 billion, and 
annual premiums of fire, marine and 
casualty insurance exceed $658 million 
annually. 


Discussing the insurance man and 
the public, Ashby E. Bladen, manager 
New York City of the Aetna-Century 
group and chairman executive commit- 
tee of the insurance section of New 
York Board of Trade, suggested some 
measurements of the kind of service 
the insurance man should render to 
the public. These are: 

“In our insurance work, do we op- 
erate efficiently? Do we observe good 
business practices? Are we constantly 
studying the changing nature of the 
business? Do we know the flexibility 
and the limitations of the lines we sell 
or service? 

“Are we constantly conscious that 
we represent the whole of the insur- 
ance business to the public? Do we 
take an active part in insurance or- 
ganizations and in the civic and social 
life of the community? Do we enjoy 
interpreting insurance at times and in 
places where the effort is not required 
and there is no likelihood of immediate 
return?” 

The market situation in New York 
City is in an awful state, Max Rakof- 
sky, Brooklyn broker, stated. The tight 
market began about five years ago 
when one of Brooklyn’s leading agen- 
cies lost its casualty company for auto- 
mobile. This turned loose about $2 
million of automobile business. There 
followed the closing of agency after 
agency and curtailment of writings by 
other agencies. Few brokers in the city 
have not been materially affected. 

a e e 

An examination of the social secur- 
ity system leads to the conclusion it is 
not insurance by any stretch of the im- 
agination but a deception whereby the 
government levies a tax insufficient to 
provide for the benefits which should 
be paid out but which meanwhile pro- 
vide immense sums of money which the 
government uses in ways not remotely 
connected with social security, E. H. 
O’Connor, managing director of In- 
surance Economics Society, stated in 
his talk. 

Fxposure to loss is the real substance 
of which insurance is made, Claude H. 
Rice, insurance manager of Babock & 
Wilcox Co., and president of the New 
York chapter of National Insurance 
Buyers Assn., said in his talk. The 
producer must have a profound knowl- 
edge of insurance policies coupled 
with an ability to recognize and make 
his customers recognize exposures to 
loss. This seeking out of exposures to 
loss is of such fundamental importance 
that in reality it is the true business of 
the agent. Selling the policy is sec- 
ondary. 


About 50,000 accidents involving 
personal injuries or death incurred in 
the apartments and buildings of New 
York City are reported annually to the 
Central Index Bureau, an organization 
sponsored by casualty insurers, Nor- 
man Lustig, vice-president of Consoli- 
dated Mutual of New York, said in his 
talk. At least another 50,000, it is esti- 
mated, occur with no report ever being 
made to the claims bureau. More acci- 
dents occur in and about the apart- 
ments and buildings of New York City 
than in the streets. 

Consolidated Mutual employs on a 
full time basis an inspector whose 
duties consist solely of checking for 
carbon monoxide that might result 
from defective gas refrigerators. The 
gas refrigerator even when in perfect 
running order has been an instrument 
of death when a maid or the housewife 
draped a wet towel or lingerie over 
the hot air vent generally found on the 
top of the box. It is a convenient place 
to dry small items, but may result in 
asphyxiation. 

. a . 

Those in the OL&T business cannot 
go to the country because the premium 
volume isn’t there. The companies and 
brokers must work with the situation 
where OL&T insurance is rapidly be- 
coming in effect similar to workmen’s 
compensation, Mr. Lustig said. 

_ Claims and law suits cost four to 
five times what they did 15 years ago. 
In that time OL&T rates in New York 
City have risen about 50%, not 200%. 
The companies disposed of 10,000 mu- 
nicipal court suits in New York City 
at an average of $40 a case a few years 
ago but are now averaging $200 a case. 
In the city courts with an average of 
$70 a case for the old days, the com- 
panies now are paying an average of 
$280 to $300 a case. In the supreme 
court, the average disposition of set- 
tlements and verdicts was for years 
$300 to $400. Insurers now are des- 
perately trying to hold the amount to 
$1,000 to $1,200. They are doing far 
better than the automobile field. 





Boxing Leaders to 
Plug Compulsory Cover 


National Boxing Assn., which is 
holding its convention at Milwaukee 
next week, will make an effort to have 
accident insurance made compulsory 
for professional boxers. 

Athletic commissions in New Jersey, 
California, Illinois, Massachusetts, 
Pennsylvania, Virginia and Rhode Is- 
land already have adopted such rules. 
George Barton, president of N.B.A., 
commented: “This insurance costs only 
50¢ per boxer per bout, while it pro- 
vides $1,000 in case of death, $500 for 
medical and hospitalization and $50 
for dental services. I am sure a similar 
plan could be worked out universally 
for the N.B.A. with some insurance 
company..... In professional boxing 
the insurance could be provided by de- 
ducting a small percentage of the purs- 
es of each boxer and manager and 
from the promoter.” 





Fire Prevention Assn. of West Vir- 
ginia will inspect Parkersburg, Oct. 
14-15. Richard E. Vernor of Western 
Actuarial Bureau will be the banquet 
speaker. 
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Late News Bulletins... 


(CONTINUED FEOM PAGE 1) 


Insurers Work With P. O. on Auto Claims 


Charles R. Hook, Jr., deputy postmaster general, has directed establishment 
of a committee to set up a motor vehicle safety program and find ways and 
means of improving administration of claims against the department under 
the U.S. tort claims act and expediting claims settlement. ' 

Postmaster General Somerfield announced Wednesday membership of an 
insurance committee to work with the department’s motor vehicle accident 
claims and safety committee. Upon the department’s invitation, Assn. of Cas- 
ualty & Surety Companies and National Assn. of Mutual Insurance Companies 
named representatives from their member companies to form the insurance 


committee. 


Fire Rates in Rhode Island Reduced 5% 


Fire insurance rates in Rhode Island will drop an average of 5% Nov. 2. 
Commissioner Bisson estimates the annual reduction at $340,000. 

There is an 11% reduction for most protected one and two-family homes. 

Other classes getting reductions include seasonal dwellings, contents in mer- 
cantile buildings, offices, banks, lumberyards, coal and wood yards, printing 
plants and certain municipal property such as waterworks and sewerage plants, 
along wtih many classes of stores. ; 

Some classes of property will have slight increases, including certain mer- 
cantile stocks, theaters, schools, libraries and sprinklered non-manufacturing 


risks. 


N.C. Hearings on Rate Filings 

RALEIGH—Commissioner Cheek has set a public hearing for Oct. 9 on a 
filing of Compensation Rating & Inspection Bureau calling for a 2.6% increase 
in the workmen’s compensation rate level. The increase would be 1.5% for 
manufacturing, 2.2% for contracting and 4% for all others. The bureau also 
proposes to reduce the permissible loss ratio from 58% to 57% with the 1% 
difference being added to the expense allowance. Cheek turned down this 
proposal in 1951 and 1952. 

Cheek said the experience loss ratio in North Carolina for the calendar year 
1952 was 59.7. He estimated the increase if allowed, would add approximately 
$353,000 to premiums. i" 

On the afternoon of Oct. 9, Cheek has called a hearing on the filing by 
National Bureau of the new auto classification plan. 


Projects Omaha Branch Building 
Employers Mutual Casualty will build a new branch office building at 32nd 

and Dodge, Omaha, and hopes to occupy the building by Jan. 1. It will be air- 

conditioned and equipped with radiant heating and the grounds will be land- 


scaped. 


Fire Association Makes Field Changes 

Fire Association has appointed Roger O. Fritz special agent at Albany. He 
has been an F. A. man since 1952 and before that was with Middle Department 
Rating Assn. 

Fire Association has opened an office at 60 Gove street, Manchester, N.H., 
with State Agent J. Edmund Carr in charge. He has been with the company 
since 1949, most recently as special agent at Albany. 


e John H. Bretherick, Jr., has been appointed special agent for Phoenix-London 
in southern New Jersey, with headquarters at Philadelphia. 














» © ing, he said. This has been accom- 
Adjuster Education panied by some relaxation on the part 
of the companies with respect to the 

Program Launched precise payment of losses. Many of 


in Mutual Field 


Some 250 took part in the Loss Man- 
agers Conference of Mutual Loss Re- 
search Bureau at Chicago, which ran 
for three days. G. S. Peick of Hard- 
ware Mutual of Minneapolis was 
elected as the new chairman of the 
committee and it was decided to hold 
the 1954 meeting, commencing Sept. 
22, at Hotel Statler, New York. Other 
members of the committee are R. N. 
Coffey of Grain Dealers Mutual of 
Omaha; R. J. Elliott of American Man- 
ufacturers Mutual of Chicago, F. D. 
Hawkins of Liberty Mutual and D. R. 
Sturgeon of Employers Mutual Fire. 

Special interest was taken in the 
plans that were announced by Robert 
L. Lusk, education director of the Re- 
search Bureau for expanding the edu- 
cational activities. 

Many of the younger adjusters have 
never operated in any atmosphere ex- 
cept one of high prices and free spend- 


these adjusters, he said; have gained 
the conception of procedure based on 
production methods and horn of plenty. 
The old facetious admonition “hold 
them down to what they ask for’ is 
nowadays too often a reality. Now that 
the economic picture is changing and 
the leveling off process has com- 
menced, men in Mutual Investigation 
Bureau report that there are stories of 
increasing number of losses whose ori- 
gin is questionable. It seems to be the 
old story of falling markets and phony 
losses. 
e . es 

He expressed the belief that the day 
is approaching when insurance com- 
pany management will demand that ad- 
justers bear their portion of the re- 
sponsibilty of producing an under- 
writing profit and the less ratio will 
become a matter of immediate con- 
cern. There has to be emphasis on 
quality adjusting in which careful con- 
siderate attention will be given to each 


Don’t Miss This One at 


fire, casualty, inland marine, 
reinsurance, false arrest, 
carned contingeats. overage accident, 
excegs insurance, chattel ix 
non filing, errors and omissions, 
ersonal accident and 
ali special coverages 





One of the most popular headquar- 
ters spots during the N.A.I.A. conven- 
tion at Washington promises to be that 
of Illinois R. B. Jones, Inc., in the 
Mayflower hotel. Here is shown a pic- 
ture of the fancy bar that incorporates 
some advertising messages and that 
was made especially for this occasion 
at Kansas City. This will be a self- 
service arrangement featuring four 
different brands of relaxing fluids, 
they being Pimms No. 1, Pimms No. 
2, Scotch and Bourbon. Illinois R. B. 
Jones in its advertising features unu- 
sual service with “unusual” upside 
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down as will be seen in the picture 
above. Thus, visitors can be warned 
in advance that this is the way it is, 
and not the way it looks on account 
of something they ate or drank. Hosts 
at the headquarters will include Mr. 
and Mrs. C. Reid Cloon, E. S. Hogg, 
the underwriter from London, William 
Lersch, and Mrs. Clifford Cloon Jones, 
from Kansas City. 

Pimms No. 1 and No. 2 will flow 
into glass mugs along with watercress, 
cucumber and orange. There are 
chimes that ring when a hand ap- 
proaches the bar. 








loss so that an equitable and accurate 
measure of damage is promptly arrived 
at and achieved in accordance with 
contractual agreement and negotiated 
to conclusion in a pleasant fashion so 
that all participants are left in a re- 
spectful frame of mind. 

There is no telling how many un- 
necessary dollars the companies have 
paid for the production line psychology 
of “get ’em closed,” “get ’em out of the 
way,” “go on to the next one,” “don’t 
be too technical.” He said no adjuster 
is guilty of being technical when he 
reserves the right to count the dollars 
he approves for payment. 

One step in the educational program 
is to conduct regional clinics for young- 
er adjusters attached to independent 
organizations and staff men. This in a 
sense will be taking the Loss Managers 
Conference “on the road.” In Novem- 
ber or December of this year the first 
such meeting will be held in the south- 
east. An attendance of 35 to 50 is hoped 
for. There will be plenty of time for 
questions and discussion. The first 
morning the program will include: 
Adjusting the adjuster or what we are 
trying to accomplish. Dwelling form: 
what does it cover, checking the loss 
and optional extensions. In the after- 
noon comes household and personal 
property form: coverage, adjusting 
procedures, off premises problems. 


Then there will be a quiz program in 


the evening and the next morning the 
building and contents form will be 
taken up from the standpoint of cov- 
erages, value and loss and salvage and 
co-insurance. The second afternoon 
there will be taken up statement of 
loss, the company’s viewpoint and gen- 
eral questions. 

Then the bureau intends to establish 
a correspondence course on the funda- 
mentals. The details will shortly be 
bulletined and the enrollees will be 
given a preliminary examination so as 
to determine what phases need special 
emphasis. Then the material will be 
developed to cover the deficiencies. In 
the course of time all work will be 
graded and a certificate issued on con- 
clusion. 


Then there will be gotten out a 
journal that will feature specific ex- 
amples of good adjusting. It will be 
based on the files of members. Finally, 
the question and answer service of the 
bureau will be expanded. 

When a point is raised on the general 
policy of the industry the bureau 
doesn’t hesitate to seek the opinion 
of qualified men regardless of affilia- 
tion. He said usually when one ques- 
tion is put to 10 companies, at least six 
different answers will be received. The 
Mutual Loss Bureau is in a position to 
assist in consolidating different view- 
points. 
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“Fully informed, and sincerely interested in clients’ 
problems, he gains their confidence and respect” 


says PHIL J. BRAUN 
Braun & Braun Agency, Flint, Michigan 


Phil J. Braun Cleft), senior partner of one of Flint’s oldest and 
most respected agencies, knows a good fieldman. when he sees 
one — which helps explain Braun & Braun’s more than 30 years’ 
continuous affiliation with Fire Association-Reliance. A. Keith 
Ragel (second from right), our Marine Special Agent in the Flint 
area, runs through some attractive sales promotion aids for 
Mr. Braun and agency partners Howard G. Downing (seated), 
and Philip Jackson (“Jack”) Braun Cright), Mr. Braun’s son. 
The senior Braun is a past president of the Michigan Association. 
“Jack” Braun is president of the Flint Association, and Mr. Down- 
ing is vice-president of the JCC in Flint. Keith Ragel, a popular 
figure in the Michigan Blue Goose, is also a member of the 
“Mariners,” Port of Detroit. 

























“We can count on him to keep us 
posted on changes, and to evaluate 
new trends quickly and accurately” 


says WAYNE D. SHEPPARD 
The Dearborn Agency, Inc., Dearborn, Michigan 


This appraisal of Special Agent Ragel comes 
from the vice-president of a leading Dearborn 
agency, Wayne D. Sheppard (upper). Both 
Mr. Sheppard and Henry J. McLaurin Clower), 
agency president, recognize the importance of 
up-to-the-minute information. And they know 
their Fire Association-Reliance man can be de- 
pended on to interpret new developments from 
an agency’s point of view. Mr. McLaurin, a 
public-spirited community leader, heads the 
Michigan Chapter of the Arthritis and Rheu- 
matism Foundation, and is a director of the 
state’s United Health and Welfare Fund. 











“He meets our most rigorous test for 
fieldmen . . . thorough understanding 
of local problems” 


says ROSS K. BOWER 
The Bower Agency, Ypsilanti, Michigan 


No small praise for Fire Association-Reliance 
man Ragel — yet it is typical of similar com- 
ments on all our fieldmen by other outstanding 
agency men from coast to coast. Ross K. Bower, 
senior partner in The Bower Agency, is espe- 
cially conscious of the “local picture.” He 
served as mayor of Ypsilanti from 1940 to 
1947, and was recently named “Citizen of the 
Year for 1953” by the Ypsilanti Chamber of 
Commerce. 





Why not take a tip from these leading agency 
men, and find out for yourself how much the 
services of the Fire Association-Reliance man in 
your area can mean to you. Just write, and we'll 
have him call. 

Head Offices: 401 Walnut St., Philadelphia, Penna. Branches in 
Atlanta, Chicago, Dallas, New York, San Francisco, Toronto. 
Claims and settling agents throughout the world. 
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STICKS and STONES 
break more than bones 





Yes, sticks and stones are among the hundreds of hidden hazards 
that can break up a savings account or wreck an income. But you 
can give your clients a better break by telling them about The 
Travelers Comprehensive Personal Liability Insurance. 


XK Tell them that for a very small amount they can get protection 
against claims arising out of injury caused by them, or their fam- 
ilies, or occurring on their property. Point out that law-suits re- 
sulting from Bodily Injury or Property Damage claims have 
broken many a man who has been without this important form 
of coverage. 


Why not start breaking the news about CPL now! Just get in 
touch with the nearest Travelers Branch Office. Here you'll 
get complete information on CPL as well as a complete supply of 
streamlined sales aids to help you break the ice. 





THE TRAVELERS INDEMNITY COMPANY — HARTFORD, CONNECTICUT 








